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1. Introduction 
 

The website is designed for primary and secondary school teachers who 
wish to incorporate topics of media and digital literacy, as well as human 
rights advocacy, into their lessons. 

The site is divided into two main sections: an information repository on 
individual topics, offering teachers background information, explanations, 
and conceptual insights into each topic, and an educational section, 
which provides content suggestions for conducting lessons, including 
specific topics and teaching materials. 

The two sections are interconnected, with the information repository 
offering extended explanations of individual concepts that teachers can 
use when implementing lesson suggestions from the educational section. 
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2.1.a. Media Literacy 
 
Photograph: 001_Novinarstvo.png

 
 Author: LightFieldStudios / Canva 
  

Media literacy is a crucial skill for active citizens in an information society, as it 
enables critical assessment of information sources. In an era inundated with news, 
opinions, and various types of information, it is essential that individuals can 
distinguish reliable sources from those spreading false or misleading information. 
Media literacy helps prevent the spread of disinformation and fake news, which 
can harm social dialogue and democratic processes. 

It is also important because it fosters critical thinking. Active citizens who are 
media literate are able to analyze and evaluate media content, which allows them 
to better understand complex social, political, and economic issues. As a result, 
they become more informed and better prepared to participate in democratic 
processes such as elections and public debates. 

Media literacy also enables better protection of privacy and personal data. 
Individuals who understand how different media and digital platforms operate 
can manage their information more effectively and protect themselves from 
misuse of personal data. This is particularly significant in an era where online 
scams and privacy breaches are increasingly common. 
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Furthermore, media literacy encourages creativity and expression. Active citizens 
who possess media literacy skills can actively engage in creating media content 
and contribute to public discourse. Through various media platforms, they can 
share their ideas and opinions with a broader audience, fostering diversity of 
opinions and pluralism in society. 

Additionally, media literacy provides a better understanding of the impact of 
media on public opinion and behavior. Media-literate individuals can recognize 
how media influences their beliefs, values, and decisions, enabling them to 
engage in more conscious and responsible participation in society. This 
contributes to more aware and critical citizenship. 

Finally, media literacy enhances citizens' ability to participate in the digital 
economy. In an era where digital technologies are becoming increasingly 
important for economic growth and employment, it is essential for individuals to 
understand how to effectively use digital media. This helps them acquire skills 
necessary to successfully navigate the modern digital world, making them more 
competitive in the job market. 

 
Quote: Media literacy is essential in an information society, as it enables critical 
assessment of information sources and helps prevent the spread of 
disinformation. Active citizens with these skills can more easily analyze and 
evaluate media content, making them better informed to participate in 
democratic processes. It also plays a crucial role in protecting privacy and 
personal data, fosters creativity, and allows for the expression of opinions. With 
greater media literacy, individuals understand the influence of media on public 
opinion, strengthen their engagement in the digital economy, and contribute to 
more aware and responsible citizenship. 
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2.1.a.i. Functions of Journalism 
 
Photograph: 002_pexels-rachel-claire-4992658.jpg 

 
Author: Rachel Claire / Pexels 
 

Journalism is an essential part of any democratic society as it plays a crucial role in 
informing the public about events both domestically and internationally. By 
focusing on reality, objectivity, and impartiality, journalists ensure that citizens 
have access to accurate and trustworthy information, enabling them to make 
well-informed decisions. Without free and independent journalism, the 
functioning of democratic institutions would be significantly hindered, as a key 
component of transparency and accountability would be missing. 

In addition to informing the public, journalism serves as an important mechanism 
for overseeing those in power. It acts as a "watchdog," monitoring the actions of 
the government, public institutions, and other powerful entities, and highlighting 
any potential misconduct, abuses, and corruption. This contributes to greater 
accountability and fairness in society. By uncovering stories that would otherwise 
remain hidden, journalists enable citizens to be aware of irregularities and 
demand action. Journalism also plays a role in promoting public debate and 
citizen participation. 
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By reporting on diverse opinions, ideas, and perspectives, journalists facilitate 
more inclusive and comprehensive discussions on important social issues. This 
fosters active citizen involvement in political processes and strengthens a sense of 
community and solidarity. Through public discourse, citizens are given a voice and 
the ability to influence public policies and decisions. 

Lastly, journalism contributes to the dissemination of knowledge and awareness 
about various social, political, and economic issues. Through news, 
documentaries, talk shows, and other programs, journalists educate the public, 
encouraging critical thinking and understanding complex topics. The educational 
function of journalism is essential for developing an informed public capable of 
making thoughtful and responsible decisions, which is fundamental to the 
healthy functioning of democracy. 

Quote: Journalism is crucial for a democratic society as it informs the public, 
oversees those in power, promotes public debate, and educates, fostering 
transparency, accountability, and informed decision-making by citizens. 
 
 

2.1.a.i.1 Informing 
 
Photograph: 003_pexels-rene-a-da-rin-210346-3695251.jpg 

 
 Author: René A. Da Rin / Pexels 
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Journalism plays a crucial role in informing the public about current events, news, 
and important information. Gathering, verifying, and disseminating facts ensures 
that people stay informed about what is happening around them. Journalists act 
as intermediaries between events and the public, providing accurate and 
unbiased information essential for making well-informed decisions. 

Additionally, informing contributes to greater transparency in society. By 
providing the public with verified information about the actions of government 
institutions, corporations, and other key players, accountability and trust in these 
institutions are strengthened. Journalists, through their investigative 
contributions, expose irregularities and misconduct, which encourages greater 
responsibility and ethical behavior. 

However, informing goes beyond merely providing news. Journalists collect and 
analyze data, interpreting it to help the public better understand complex issues 
and processes. This contributes to greater awareness and education within 
society, forming the basis for active and responsible citizenship. 

 
Quote: Journalism informs the public about current events and important 
information, provides accurate and unbiased data, contributes to greater 
transparency, and enables a better understanding of complex issues for active 
and responsible citizenship. 
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2.1.a.i.2 Explaining 
 
Photography: 004_pexels-george-milton-6954169.jpg 

 
Author: George Milton / Pexels 
 

The explanatory function of journalism is essential for helping the public 
understand complex information and events. Journalists not only convey facts but 
also provide context, background, and interpretation, which allows for a deeper 
comprehension of issues. By explaining the causes and effects of events, they 
help audiences grasp the bigger picture. 

Explanation involves analysis and interpretation of information that is often 
complex and requires expert insight. Journalists, through interviews with 
specialists and data analysis, offer insights into topics that may be challenging for 
the general public to grasp. This includes areas such as economics, politics, 
science, and technology. 

Additionally, explanation enables the public to recognize patterns and trends in 
society. By monitoring and interpreting long-term changes and their impacts, 
journalists contribute to a better understanding of the world, allowing audiences 
to prepare for future challenges. This fosters critical thinking and decision-making 
abilities, which are essential for the functioning of a democratic society. 
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Quote: Journalism helps the public understand complex information and events 
by providing facts, context, and interpretation, which facilitates a deeper 
understanding of issues and strengthens critical thinking in society. 
 
 

2.1.a.i.3 Education 
 
Photography: 005_pexels-artempodrez-5716042.jpg 

 
Author: Artem Podrez / Pexels 
 

Journalism also plays an important educational role by contributing to the 
dissemination of knowledge and awareness among the public. Through reporting 
on scientific discoveries, technological innovations, and cultural achievements, 
journalists broaden the horizons of the audience and contribute to their 
education. Journalists present complex information in an accessible manner, 
enabling the general public to understand and engage with it. 

Education through journalism fosters a sustainable, informed society. As people 
become familiar with new insights and research, they can better understand the 
world around them and make more informed decisions in everyday life. 
Educational articles, documentaries, and in-depth reports play a crucial role in 
spreading knowledge. 
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Furthermore, educational journalism promotes critical thinking. By presenting 
various perspectives and analyses, journalists encourage readers, listeners, and 
viewers to reflect on the topics at hand. This leads to a deeper understanding and 
facilitates more informed discussions within society. 

 
Quote: Journalism educates the public with accessible information on scientific 
discoveries, technological innovations, and cultural achievements, fostering a 
sustainable, informed society while promoting critical thinking and informed 
discourse. 
 
 

2.1.a.i.4. Entertainment 
 
Photography: 006_pexels-david-morris-1149400-2190139.jpg 

 
Author:  David Morris / Pexels 
 

Journalism is not only informative and educational, but it also plays an important 
entertaining role. Stories about celebrities, sporting events, cultural gatherings, 
and other entertaining content capture the attention of the public and provide a 
means of relaxation. Journalists, through their contributions on these topics, help 
people step away from daily concerns and enjoy themselves. 
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Entertaining content contributes to connection and community. As people gather 
to watch sports matches, listen to music, or follow new episodes of their favorite 
TV shows, a sense of belonging and unity is created. Journalism plays a crucial role 
in delivering these contents, thereby fostering social cohesion. 

Additionally, the entertaining function of journalism helps individuals maintain a 
balance between serious topics and relaxation. By providing diverse content, 
journalists enable the public to enjoy moments of leisure and entertainment, 
which is important for mental health and overall well-being. Entertaining content 
also stimulates creativity and innovation, which are essential for cultural and 
artistic development. 

 
Quote: Journalism is not only informative and educational but also entertaining, 
as it provides content about celebrities, sporting events, and cultural gatherings, 
enabling relaxation, fostering social cohesion, and promoting creativity and 
innovation. 
 
 

2.1.a.i.5. Prioritized Thematization 
 
Photography: 122-pexels-suzyhazelwood-1226398 

 
Author: Suzy Hazelwood / Pexels 

Priority setting in media is a crucial mechanism that directs public attention to 
specific topics and issues. By choosing which subjects to highlight, media outlets 
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create a news agenda and influence public opinion. This not only informs the 
public about events but actively shapes what is perceived as important. 
Consequently, certain topics that may otherwise receive little attention are 
presented to a wider audience, sparking discussion. 

However, despite its benefits, priority setting in media also has drawbacks. One of 
the main concerns is the potential distortion of reality. By emphasizing certain 
topics while neglecting others, media can create a biased or inaccurate portrayal 
of the actual state of society. Additionally, excessive focus on certain issues may 
lead to the neglect of other important stories, resulting in an imbalance in 
reporting. This can erode public trust in media and diminish their credibility. 

Priority setting and human rights 

Priority setting in the media is also closely linked to human rights. The media play 
a crucial role in raising public awareness about human rights violations and 
fostering discussions on these issues. By highlighting topics related to human 
rights, the media contribute to public awareness and education, which is essential 
for the protection and promotion of these rights. 

However, priority setting can also have negative impacts on human rights. If the 
media inaccurately emphasize certain topics or manipulate information, this can 
lead to stigmatization and discrimination of specific groups. Such reporting can 
increase intolerance and hatred, thereby jeopardizing the rights of individuals and 
communities. Therefore, it is important for the media to act responsibly and 
ethically. 

The role of responsible reporting in priority setting 

The media have the power to shape societal awareness and, in turn, influence the 
respect for human rights. Priority setting can help direct attention to important 
issues and trigger necessary changes. However, media must ensure that their 
reporting remains balanced and fair to avoid unintentionally contributing to 
increased inequality and rights violations. 

To effectively fulfill their role, media must operate responsibly and transparently. 
This includes adhering to journalistic ethics and ensuring unbiased reporting. 
Only in this way can priority setting in the media serve as a valuable tool for 
educating the public and protecting human rights, while avoiding negative 
consequences and information manipulation. 

 
Quote: Priority setting in the media directs public attention to specific topics, 
shaping public opinion, but it can also lead to distortion of reality and increased 
stigmatization of certain groups if not carried out responsibly. Media must act 
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ethically and balanced to prevent negative consequences and protect human 
rights while highlighting important issues. 
 
 

2.1.a.ii. Journalistic Genres 
 
Photography: 007_pexels-alexfu-1188751.jpg 

 
Author: Alex Fu / Pexels 

Journalistic genres are various types of writing that journalists use to present 
information to the public. These genres include news, features, commentaries, 
interviews, reviews, columns, and other forms of writing. Each genre has its own 
characteristics and purpose, allowing journalists to choose the most appropriate 
way to present specific content. For example, news is brief and factual, focusing 
on speed and immediacy, while a feature offers a more in-depth story with 
additional context and details. 

The use of journalistic genres allows journalists to effectively communicate with 
different audiences for various purposes. Different genres help attract readers, 
listeners, or viewers and meet their diverse informational needs. For instance, a 
column provides personal opinion or analysis on a topic, encouraging readers to 
think and engage in discussion. Interviews bring the direct voice of sources, 
offering deeper insight into their views and experiences. 

The development of journalistic genres has evolved over time and has been 
influenced by technological and social changes. With the invention of the printing 
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press and the first newspapers, the foundations of classic journalistic genres like 
news and commentaries were established. With the advent of radio and 
television, new genres such as radio and television interviews, reports, and 
documentaries emerged. The digital revolution brought even greater diversity of 
genres, including multimedia contributions, blogs, vlogs, and podcasts. 

Modern journalistic genres continue to evolve, adapting to new technologies and 
changing audience needs. Today, journalists use a mix of traditional and new 
genres to reach a broader audience and effectively present information. 
Additionally, journalists must be aware of ethical standards and responsibilities 
associated with using different genres to ensure credible and high-quality 
journalism. 

 

Quote: Journalistic genres are various forms of writing, such as news, features, 
commentaries, interviews, reviews, and columns, which journalists use to present 
information to the public. Each genre has its own characteristics and purpose, 
allowing journalists to choose the most suitable way to communicate with the 
audience. The development of journalistic genres is linked to technological and 
social changes, from the invention of the printing press to the digital revolution, 
and continues to adapt to new needs and technologies. 
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2.1.a.ii.1. Informative genres 

 
Photography: 008_pexels-yankrukov-8837497.jpg 

 
Author: Yan Krukau / Pexels 
 

Informative journalistic genres focus on conveying accurate, clear, and unbiased 
information about current events, topics, and issues. The most common 
informative genres include news, reports, interviews, and summaries. The primary 
aim of these genres is to inform the public about significant events in a manner 
that is understandable and accessible to a broad audience. Informative genres are 
the foundation of journalism as they ensure people are informed about 
happenings in their surroundings and around the world. 

News are brief and concise pieces that convey essential information about recent 
events. They are used for quickly informing the public about important 
developments, usually in the form of short articles or television and radio reports. 
News stories are often structured in an inverted pyramid format, where the most 
important information is presented at the beginning, followed by less critical 
details. This allows readers or listeners to quickly grasp key facts, even if they don’t 
read or listen to the entire piece. 

Reports are longer and more in-depth forms of informative journalism that 
provide a comprehensive overview of a particular event or issue. Reports include 
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more context, analysis, and often feature statements from witnesses and experts. 
This genre is used for thorough exploration of topics that require deeper 
explanation and background, such as political affairs, economic trends, or natural 
disasters. Reports help readers, viewers, and listeners better understand complex 
issues and their broader implications. 

Interviews are an informative genre based on direct conversations between the 
journalist and a subject. This genre allows for the gathering and dissemination of 
firsthand information, whether from experts, eyewitnesses, or public figures. 
Interviews are crucial for providing a multifaceted understanding of events and 
issues, as they incorporate personal insights and expert opinions that contribute 
to a more comprehensive picture. They are utilized across various media, from 
printed newspapers and magazines to radio and television shows and online 
platforms. 

 
Quote: Informative journalistic genres such as news, reports, and interviews focus 
on providing accurate, clear, and unbiased information about current events to 
keep the public informed and help them understand complex issues. 

 

2.1.a.ii.2. Interpretative genres 

Photography: 009_pexels-cristian-rojas-7261085.jpg
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Author: Los Muertos Crew / Pexels 

Interpretative journalistic genres are a form of journalism where reporters not 
only report facts but also analyze and interpret information and events. These 
genres include analyses, commentaries, columns, and essays. Their main goal is to 
provide a deeper insight into events, offering a broader context and illuminating 
the causes and consequences of certain actions. Interpretative journalism is 
essential because it helps the public understand complex issues and various 
perspectives on a given problem. 

Analyses are in-depth contributions where journalists thoroughly examine a 
specific topic, event, or issue. In an analysis, journalists use data, expert opinions, 
and other sources to illuminate different aspects of the topic. This genre is useful 
for revealing complex issues and their consequences, helping readers better 
understand the broader impacts of events. Analyses are often published in 
newspapers, magazines, and online portals. 

Commentaries are contributions where journalists express their views and 
opinions on specific topics or events. This genre allows journalists to offer their 
interpretation and judgment while encouraging discussion among readers. 
Commentaries are useful for presenting various perspectives on issues and 
promoting critical thinking. They can be published in print media such as 
newspapers and magazines or on online platforms like blogs and social networks. 

Columns are regularly published pieces where authors, often well-known 
journalists or experts, express their opinions and analyses on various topics. 
Columns provide a personal viewpoint on events and issues, enabling authors to 
engage in dialogue with readers. This genre is used to address current topics, 
often on a very personal and engaging level. Columns are popular in newspapers, 
magazines, and online portals where authors can regularly share their insights 
and analyses. 

 

Quote: Interpretative journalistic genres, such as analyses, commentaries, 
columns, and essays, not only report facts but also analyze and interpret 
information and events to provide a deeper insight and understanding of 
complex issues and various perspectives. 
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2.1.a.iii. Journalism 

Photography: 077_sigmund-AQTA5E6mCNU-unsplash.jpg

Author: Sigmund / Unsplash 

Journalism work is based on research, fact-checking, and ensuring objectivity and 
impartiality in reporting events and topics that are important to the public. 
Journalists operate within strict ethical standards that demand accuracy and 
responsibility in providing information. Their work often includes conducting 
interviews, investigating documents, and monitoring events on the ground. 

On the other hand, bloggers often operate more independently, with a more 
subjective and personal approach to writing. Blogs are often focused on 
expressing personal opinions, experiences, and perspectives on various topics, 
giving them more freedom in content creation. Bloggers don’t always have the 
same obligations to fact-checking and ensuring impartiality as journalists, which 
can affect the reliability of their information. 

The use of artificial intelligence (AI) in preparing journalistic content brings new 
opportunities and challenges. AI algorithms can analyze large amounts of data, 
recognize patterns, and generate text that appears human-like. However, AI lacks 
the ability for critical thinking, judgment, and ethical understanding—key 
qualities inherent in human journalism. 
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For AI-generated journalistic content, it is essential to ensure that facts are verified 
and that content is ethically and responsibly crafted. Even though AI can quickly 
process data and create articles, human oversight is still necessary to ensure 
accuracy and quality. Journalists therefore take on the role of editors who review 
and validate AI-generated content. 

Differences between journalists and bloggers also lie in their target audience and 
how they present information. While journalists report for the general public, 
covering important social, political, and economic issues, bloggers often target 
specific interests and niche groups of readers. This distinction affects how 
information is researched, verified, and presented. 

Ultimately, the synergy between journalists, bloggers, and the use of artificial 
intelligence can create new forms of media production that combine the 
strengths of all three approaches. It is essential, however, to maintain high ethical 
standards and a commitment to truthfulness, ensuring public trust in media 
content. 

 

Quote: The work of journalists is based on research, fact-checking, and objective 
reporting, whereas bloggers express personal opinions and experiences, while 
artificial intelligence helps generate texts but requires human review to ensure 
accuracy. 
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2.1.a.iii.1.Journalistic process 

Photography: 078_pexels-karolina-grabowska-7876720.jpg

Author: KaboomPics.com / Pexels 

The journalistic process begins with the research phase. Journalists identify 
potential stories and gather relevant information from various sources such as 
documents, websites, interviews with people, and event participation. It is crucial 
to verify the credibility of sources and collected data, as journalistic integrity is 
based on the accuracy and truthfulness of information. 

Following the research phase is the writing phase. Journalists structure the story 
while considering the article’s format, language, and style. It is important that the 
article is clear, understandable, and captures the reader’s attention. Additionally, 
the text should reflect impartiality and objectivity, presenting facts rather than 
personal opinions of the journalist. 

The third phase is editing. Editors review written articles, check the accuracy of 
information, language, and style, and ensure that the text meets the standards of 
the media house. Editing also involves checking grammar and stylistic 
correctness and ensuring that all sources are properly cited. 

Once the article is edited, the approval phase follows. Editors or senior journalists 
review the final version of the article and decide whether it is suitable for 

24 



 
 
publication. In this phase, the story may be further refined based on feedback 
before it is prepared for the public. 

The publishing phase follows, where the article is published across various media 
platforms such as websites, printed media, television, or radio. It is essential for 
articles to be distributed promptly and effectively so that the public can access 
timely and relevant information. 

The final phase is feedback. Journalists monitor the public’s response to the 
published story, collect feedback, and assess the success of their work. This phase 
is crucial for improving future contributions and maintaining high standards of 
journalistic work. 

 

Quote: The journalistic work process includes research, writing, editing, approval, 
publication, and feedback monitoring. Each phase ensures accuracy, 
impartiality, and high ethical standards in journalism. 

 

2.1.a.iii.2. Civic journalism 

Photography: 061_pexels-liza-summer-6347919.jpg 

 
Author: Liza Summer / Pexels 
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Civic journalism, also known as participatory or grassroots journalism, involves 
non-professional individuals who gather, report, analyze, and disseminate news 
and information. One of the main characteristics of civic journalism is that it 
allows anyone to contribute to public information, regardless of formal education 
or professional background. This fosters greater inclusion of diverse voices and 
perspectives that traditional media may overlook. 

The importance of civic journalism for a functioning democracy is significant, as it 
enhances information accessibility and strengthens the public sphere. Civic 
journalists can report on local or niche topics that are often neglected or 
inadequately covered by traditional media. This promotes a more comprehensive 
and representative understanding of social issues, contributing to better dialogue 
among citizens. 

One of the key differences between civic and professional journalism lies in 
methodology and ethical standards. Professional journalists are typically bound 
by certain ethical codes, which include fact-checking, impartiality, and 
accountability. Civic journalists may not always adhere to these formal standards, 
which can impact the credibility of their reports. Despite this, civic journalism can 
offer fresh perspectives and innovative approaches to reporting. 

Civic journalism also leverages technological advancements, such as social media 
and mobile devices, for the dissemination of information. Online platforms enable 
civic journalists to spread content quickly and broadly, increasing their visibility 
and influence. This means that information can reach a wide audience rapidly, but 
there is also a higher risk of misinformation spreading. 

Potential negative consequences include less accurate and verified reporting, 
which can lead to the dissemination of false information. Without proper 
fact-checking, civic journalists may unintentionally spread fake news or inaccurate 
data, which can create confusion and erode public trust. Despite these risks, civic 
journalism continues to play a vital role in democratic dialogue and public 
information dissemination. 

Professional journalism, on the other hand, ensures higher standards of 
verification and accountability, though it is often constrained by editorial policies 
and economic pressures. Civic journalism complements this gap with its inclusive 
approach and ability to cover overlooked topics. Both forms of journalism are 
essential for a comprehensive and healthy media landscape that supports 
transparency, accountability, and inclusivity in modern democracy. 

 
Quote: Civic journalism involves non-professional individuals contributing to 
public awareness using technology and online platforms, while professional 
journalism adheres to strict ethical standards of fact-checking and 
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accountability. Both forms are essential to the media landscape, as they 
promote greater inclusion of diverse voices and enhance public understanding in 
a democratic society. 
 
 

2.1.a.iiii.3. Journalism and Artificial Intelligence 

Photography: 079_pexels-thisisengineering-3861969.jpg

Author: ThisIsEngineering / Pexels 

Artificial Intelligence (AI) in journalism represents a revolution that is 
fundamentally transforming how journalists collect, analyze, and present 
information. By leveraging advanced algorithms and machine learning, AI can 
process vast amounts of data, enabling journalists to quickly gather relevant 
information from various sources. This significantly speeds up the research and 
content creation process, which is crucial in today’s rapidly evolving media 
landscape. 

One of the main advantages of using AI in journalism is the automation of routine 
tasks. Algorithms can automatically generate event reports, analyze data, and 
even write basic news articles. This allows journalists to focus on more complex 
and in-depth stories, where human input is essential. However, maintaining the 
quality and credibility of AI-generated content still requires human intervention 
and oversight. 
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AI also brings new opportunities for the personalization of news. Algorithms can 
analyze user preferences and behavior to tailor content to individual interests. This 
enables better targeting of audiences and increases reader engagement, as they 
receive content customized to their needs. 

Despite these advantages, several challenges and concerns arise with the use of 
AI in journalism. One of the main issues is ethics and responsibility. Algorithms are 
only as good as the data they are trained on, and they can reflect biases present in 
these datasets. Therefore, it is crucial for journalists and editors to carefully review 
and monitor AI-generated content to ensure it remains unbiased and accurate. 

Additionally, journalists must adapt their skills and knowledge to effectively 
collaborate with AI tools. Learning new techniques and understanding the 
functioning of algorithms is becoming increasingly important for modern 
journalists. This requires ongoing education and adaptation, which opens up new 
opportunities for innovation and advancement in journalism. 

Finally, the integration of AI in the journalistic process does not replace human 
journalists but enhances their work. AI tools can significantly improve efficiency 
and productivity while enabling journalists to concentrate on high-quality, 
in-depth reporting. The synergy between human creativity and AI’s technological 
capabilities is essential for the future of journalism, ensuring the continued 
provision of quality and reliable information to the public. 

 

Quote: Artificial Intelligence in journalism enables the rapid processing of data, 
automation of routine tasks, and personalization of content, but it requires 
human oversight to ensure ethical standards and accuracy. The synergy 
between journalists and AI enhances efficiency and productivity while allowing 
greater focus on high-quality and in-depth storytelling. 
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2.1.iv. Mass Media 

Photography: 010_julius-drost-oC66vXsqnc8-unsplash.jpg

Author: Julius Drost / Unsplash 

Mass media constitute an extensive system for disseminating information and 
entertainment to a broad audience through various channels, including print, 
radio, television, the internet, and social media. Their primary characteristic is the 
ability to reach a large audience in a short period. Mass media are crucial for 
spreading news, cultural content, advertisements, and public announcements. 
They encompass various forms of communication, from journalistic reports to 
entertainment content, thereby exerting a wide range of influences on public 
opinion and social dynamics. 

In a democratic society, mass media serve multiple essential functions. The 
foremost function is to inform the public about significant events and topics, 
enabling citizens to make informed decisions. Additionally, mass media act as a 
watchdog for authorities and other major institutions by exposing irregularities 
and abuses, thereby fostering greater accountability and transparency. They also 
encourage dialogue and diversity of opinions, which are vital for a healthy 
democratic society. 

29 



 
 
While mass media often overlap with journalism, the two are not entirely 
synonymous. Journalism is a specific practice within mass media focused on 
gathering, verifying, and presenting information to the public. Journalists serve as 
intermediaries between events and the public, ensuring accurate and impartial 
information delivery. Mass media, on the other hand, encompass a broader range 
of content, including advertising, entertainment, and educational programs, 
which are not necessarily related to journalism. 

The distinction between mass media and journalism lies in scope and purpose. 
While journalism prioritizes informing and monitoring, mass media also involve 
disseminating entertainment, culture, and advertising. Both, however, play vital 
roles in a democratic society by contributing to public education, fostering 
debate, and ensuring accountability. Together, mass media and journalism 
support democratic processes and strengthen the social fabric. 

Quote: Mass media convey information and entertainment to the public through 
print, radio, television, the internet, and social networks, playing a key role in 
informing and ensuring transparency in a democracy. Their functions include 
reporting significant events, monitoring authorities, and fostering debate, 
enabling citizens to make informed decisions. While journalism within the media 
focuses on collecting and verifying information, media broadly encompass 
entertainment and advertising as well.  
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2.1.a.iv.1. The History of Mass Media 

Photography: 011_pexels-csongor-kemeny-1815134-3690052.jpg

Author: Csongor Kemény / Pexels 

The history of mass media dates back to ancient times when people began using 
various methods to communicate and share information. Early forms of mass 
media included oral storytelling and songs passed down through generations. 
Over time, written records on stones, papyrus, and parchment emerged, allowing 
for broader dissemination of information. A significant milestone was the 
invention of the movable-type printing press by Johannes Gutenberg around 
1440, which enabled mass production of books and pamphlets, revolutionizing 
the spread of ideas. 

In the 17th century, the first newspapers appeared, bringing news and 
information to the public. The earliest known weekly newspaper, Relation, was 
published in 1605 in Strasbourg. Newspapers quickly gained popularity in Europe 
and America, offering regular and structured updates on current events. The 19th 
century saw a boom in newspapers due to advancements in technology, such as 
rotary printing presses, which facilitated faster and cheaper production. 

The invention of radio in the early 20th century ushered in a new era of mass 
media. Radio became a popular source of information, providing immediate news 
and entertainment. During the interwar years, it became a key tool for 
propaganda and public communication. While radio continued to evolve after 
World War II, its dominance waned with the rise of television. 
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Television gained popularity in the 1950s and soon became the primary source of 
news and entertainment for the masses. TV channels offered a diverse range of 
content, including news broadcasts, entertainment programs, and 
documentaries. It transformed how people consumed information by delivering 
visual representations of events in real-time. 

The digital revolution of the late 20th and early 21st centuries introduced the 
internet, which fundamentally reshaped mass media. The internet enabled 
on-demand access to information anywhere, leading to a decline in traditional 
media such as print, radio, and television. Websites, blogs, and social media 
became new sources of information and platforms for public discourse. 

Mass media has continually adapted to technological advancements and societal 
changes throughout history. Today, we witness the integration of traditional and 
digital media platforms to meet modern audiences' needs. Despite the 
challenges of the digital age, mass media remains pivotal in informing, educating, 
and entertaining the public. 

The evolution of mass media continues to align with technological progress and 
shifts in societal habits. Emerging technologies like artificial intelligence and 
virtual reality offer new opportunities for communication and information 
dissemination. However, the core functions of mass media—informing, educating, 
holding power accountable, and entertaining—remain unchanged. The 
development of these functions and their adaptation to contemporary needs will 
shape the future of mass media. 

 

Quote: The history of mass media spans from oral stories and songs to the 
invention of the printing press, radio, television, and the internet, enabling the 
widespread dissemination of information to the public. In the 17th century, the 
first newspapers emerged, bringing news to a broader audience, followed by the 
dominance of radio and television as primary sources of information and 
entertainment. The digital revolution introduced the internet, transforming the 
media landscape entirely. However, the core functions of media—informing, 
educating, oversight, and entertaining—have remained constant.  
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2.1.a.iv.2. Types of Mass Media 

Photography: 012_pexels-amelia-hallsworth-5461563.jpg

Author:  Amelia Hallsworth / Pexels 

Mass media is a broad concept encompassing various means of communicating 
with the public. The first and most traditional type is print media, including 
newspapers, magazines, brochures, and books. These media have long been a 
primary source of information for the public and remain significant, especially for 
in-depth analysis and long-form storytelling. Print media are valued for their 
credibility and permanence, although they face challenges in the digital age. 

Another key type is radio media. Radio became popular in the early 20th century, 
providing immediate information and entertainment to a wide audience. Radio 
media include news, music, talk shows, and sports broadcasts. Radio continues to 
play a vital role, especially in smaller communities and areas with limited internet 
access. 

Television media represent the next major type of mass media. Television allows 
for the visual presentation of information, greatly enhancing its impact. Television 
channels offer a wide range of content, including news, documentaries, 
entertainment shows, and sports. Despite the rise of digital platforms, television 
remains a crucial source of information and entertainment for many worldwide. 
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Internet media are a modern type of mass media, encompassing websites, blogs, 
e-newsletters, and online forums. The internet provides quick and easy access to 
vast amounts of information, transforming how people obtain and share news. 
Internet media enable interactivity and instant updates, one of their most 
significant advantages. 

Social media is a specific subset of internet media, including platforms like 
Facebook, Twitter, Instagram, and TikTok. These platforms allow users to create 
and share content and engage in communication. Social media significantly 
shapes public opinion and enables rapid information dissemination but also faces 
challenges such as misinformation and privacy concerns. 

Digital media encompasses all types of content available on digital platforms, 
from websites and apps to streaming services like Netflix, Spotify, and YouTube. 
These media offer diverse content, including movies, music, educational shows, 
and news. Digital media is highly popular due to its accessibility and flexibility, 
allowing users to choose what and when to watch or listen. 

Mobile media is also essential in the modern era, as most people use 
smartphones and tablets to access information. News apps, social networks, and 
other mobile resources ensure constant connectivity and updates. Mobile media 
is extremely popular for its convenience and ability to cater to users' specific 
needs. 

 
Quote: Mass media encompass print, radio, television, internet, social, digital, 
and mobile media, which communicate with the public and provide information 
and entertainment through various platforms. 
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2.1.a.iv.3. Financing of Mass Media 
 
Photography: 013_pexels-fauxels-3184292.jpg 

 
Author: fauxels / Pexels 
 

The financing of mass media is crucial for their operation and the provision of 
quality content. Today, there are several different types of financing that enable 
media houses to carry out their activities. One of the most common types of 
financing is advertising revenue, where media gain funds from ads placed in their 
content. Advertisers pay for space in newspapers, magazines, television and radio 
broadcasts, as well as websites, allowing media houses to sustain their operations. 

Another important source of financing is subscription models, where users pay a 
fee to access content. This model is especially prevalent in printed media, such as 
newspapers and magazines, as well as online platforms offering premium content 
to subscribers. Subscriptions provide media houses with steady revenue, giving 
them greater financial stability and the ability to invest in quality journalism. 

A third type of financing is through donations and grants, which media obtain 
from various organizations, foundations, and individuals. These forms of funding 
are often aimed at non-profit media houses focused on public interest and quality 
journalism. Donations allow media to remain independent from commercial 
pressures and concentrate on their mission of informing the public. 

Public funds represent another form of financing for mass media, particularly 
public broadcasting services. In many countries, public broadcasters receive 
funding from the state budget or specific contributions, enabling them to carry 
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out their mission without commercial pressures. This model ensures that public 
media is accessible to all citizens and offers content important to society as a 
whole. 

In addition to traditional financing models, micro-payments and crowdfunding 
are becoming increasingly popular. Micro-payments involve users paying small 
amounts for access to individual articles or content, allowing media to gain 
additional revenue. Crowdfunding involves raising funds from the public through 
online platforms, which helps finance specific projects or campaigns. These 
financing models are especially favored by smaller and independent media 
outlets. 

Finally, mixed models combine multiple revenue sources. For example, media can 
simultaneously generate funds from advertising, subscriptions, donations, and 
public funding. Mixed financing models provide greater financial stability and 
flexibility, which is essential for adapting to rapid changes in the market and 
ensuring the long-term sustainability of media houses. 

 
Quote: Funding for mass media enables their operation and the quality of 
content through advertising revenue, subscriptions, donations, public funds, 
micro-payments, crowdfunding, and mixed models combining various revenue 
streams. 
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2.1.a.v. Characteristics of types of mass media 

Photography: 056_pexels-ann-h-45017-3482441.jpg

Author:  Ann H / Pexels 

In the modern world, understanding the different types of mass media is crucial 
as they have a significant impact on our daily lives, communication, and public 
opinion formation. Mass media refers to communication channels that enable the 
rapid and widespread dissemination of information to a large audience. These 
include printed media, broadcast media, internet media, and social media, each 
with its own characteristics, advantages, and challenges. 

Printed media, such as newspapers and magazines, are among the oldest forms 
of mass media. They offer in-depth analysis and longer articles on important 
topics. The written word also allows for archiving and future reference of 
information. However, they face challenges like declining circulation and a shift of 
readers to digital platforms, where access to news is quicker and often free. 

Broadcast media, including radio and television, transmit content through sound 
and visual signals. These media excel in immediate news delivery and visual 
representation of events, enabling audiences to quickly engage with the news 
and important happenings. Television, in particular, influences public opinion 
through its visual impact. However, these media are adapting to changes in 
content consumption, with viewers increasingly turning to streaming services 
instead of traditional TV programming. 
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Internet media have become the dominant source of news and information in the 
digital age. Websites, blogs, and online news platforms offer quick and accessible 
flows of information, with users selecting which content to follow. The internet 
supports various forms of journalism, including interactive and multimedia 
content. Yet, users face the challenge of verifying the authenticity of information, 
as fake news and misinformation can spread rapidly online. 

Social media, such as Facebook, Twitter, Instagram, and YouTube, represent a 
specific form of internet media where users create and share content, and 
interact with other users. These platforms enable the fast dissemination of 
information and real-time audience engagement, making them crucial in crisis 
situations. However, social media also pose challenges, such as public 
manipulation, hate speech, and privacy violations. 

Mass media play a crucial role in the functioning of democracy, as they provide 
access to information essential for informed decision-making by citizens. Through 
independent reporting and investigation of important issues, media act as 
watchdogs of authority and other influential institutions, contributing to greater 
transparency and accountability. At the same time, media provide a platform for 
public debate where diverse opinions can be expressed, fostering pluralism and 
strengthening democratic processes. Thus, media help shape public opinion and 
ensure that voices from all segments of society are heard, which is the foundation 
of a functioning democracy. 

 

Quote: Different types of mass media, such as printed media, broadcast media, 
internet media, and social media, have a significant impact on our lives, 
information dissemination, and the shaping of public opinion. Each of these 
media has its own characteristics and challenges, making it essential to critically 
evaluate their content and responsibly use the information they provide. 
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2.1.a.v.1. Printed media 

Photography: 057_priscilla-du-preez-I79wWVFyhEQ-unsplash.jpg

Author:  Priscilla Du Preez / Unsplash 

Journalism in printed media has a rich tradition and continues to play a 
significant role in the modern media landscape, although it faces many 
challenges. One of the main characteristics of printed journalism is its focus on 
thorough research and fact-checking. Journalists in printed media typically 
dedicate more time and resources to investigative stories, which often leads to 
deeper and more credible reporting. This emphasis on accuracy and credibility is 
crucial for maintaining reader trust. 

Another characteristic of printed journalism is its editorial policy and transparency. 
Each publication has its editors who carefully review content before publication, 
ensuring that the information is accurate and balanced. This process includes 
setting priority topics and stories, influencing the overall tone and focus of the 
publication. 

Printed media are also distinguished by their format. Articles in printed media are 
often longer and more in-depth, allowing journalists to offer more comprehensive 
and analytical stories. This format enables readers to delve deeper into complex 
topics and gain a better understanding of the background and context of the 
news. 

Economic challenges are a significant feature of modern printed journalism. With 
declining circulation and advertising revenue, many publications face financial 
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difficulties. This often results in a reduction in the number of employed journalists, 
which negatively impacts the quality and quantity of reporting. Many media 
outlets now rely on digital subscriptions and donations for survival, which is 
altering the business models of printed publications. 

Printed media are adapting to the digital age by developing online versions of 
their publications. Most major newspapers and magazines now have their 
websites offering both free and paid content. This allows readers to access news 
on various platforms while enabling printed media to adjust to changing reader 
habits. 

Despite these challenges, printed journalism continues to play a crucial role in 
providing thorough, credible, and analytical reporting. Printed media contribute 
to the broader media landscape by offering in-depth stories and investigations 
often overlooked in the fast-paced world of digital media. Maintaining these 
standards is essential for the health and functioning of modern democracy. 

 
Quote: Printed journalism focuses on thorough research, fact-checking, and 
in-depth articles, but it faces economic challenges and the shift to digital 
platforms. Despite these challenges, it still plays a crucial role in providing 
credible reporting, which is essential for the health of democracy. 
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2.1.a.v.2.Radio Media 
 
Photography: 058_hidefumi-ohmichi-0hqg5xVYH_U-unsplash.jpg 

 
Author: hidefumi ohmichi / pexels 
 

Radio journalism has unique characteristics that distinguish it from other forms of 
journalism. One of its main features is the immediacy and speed of reporting. 
Radio journalists often report events in real-time, allowing listeners to stay 
updated on the latest news and developments. This speed of reporting requires 
journalists to possess exceptional skills in quickly gathering, verifying, and 
delivering information. 

Another important characteristic of radio journalism is the use of sound as the 
primary medium. Journalists rely on sound to convey information, including voice, 
tone, music, and sound effects. This means that radio journalists must be highly 
skilled in using their voice and creating sound narratives that are engaging and 
comprehensible for their audience. 

Radio journalism also demands a high level of adaptability and creativity. 
Journalists often work in rapidly changing circumstances where they must be 
prepared for sudden changes or unforeseen events. This requires the ability to 
quickly adjust their stories and approaches to remain relevant and informative to 
their audience. 
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Economic challenges are also a part of modern radio journalism. Many radio 
stations face declining advertising revenues, which affects their financial stability 
and the quality of reporting. Despite this, radio stations remain a significant 
source of news, especially in local communities where they provide information 
that may not be covered by other media. 

Contemporary radio journalism is closely intertwined with digital platforms. Many 
radio stations now offer online streaming, podcasts, and other digital content, 
allowing listeners to access news and programs anytime and anywhere. This 
means that radio journalists must master various technological platforms and 
methods of content distribution. 

Despite the challenges it faces, radio journalism continues to play a crucial role in 
informing the public. Its ability to provide real-time reporting, creative use of 
sound, and adaptability makes it indispensable in the media landscape. Radio 
journalists strive daily to provide reliable and engaging information that 
contributes to public awareness and understanding, supporting the functioning 
of democracy. 

 
Quote: Radio journalism is characterized by its immediacy and speed of 
reporting, the use of sound as its primary medium, and adaptability in rapidly 
changing circumstances. Despite economic challenges and the shift to digital 
platforms, it remains crucial for informing the public, providing reliable and 
engaging information that supports the functioning of democracy. 
 

 

42 



 
 
2.1.a.v.3. Television media 
 
Photography: 059_pexels-vika-glitter-392079-4089659.jpg 

 
Author: Vika Glitter / Pexels 
 

Television journalism has a unique impact on the public due to its visual nature 
and wide reach. One of its main characteristics is the use of video footage for 
reporting and covering news. Videos allow for the direct depiction of events, 
which can strongly influence viewers and provide a clearer understanding of the 
happenings. Visual storytelling is crucial for evoking emotional responses and 
engaging audiences. 

Another important feature of television journalism is the role of journalists and 
presenters who deliver the news. These individuals are often the faces of television 
stations and play a significant role in shaping public opinion. Their task is to 
present information clearly, objectively, and engagingly, which requires a high 
level of professionalism and communication skills. 

Television journalism is also time-sensitive. Programs are usually divided into 
short segments, meaning journalists must quickly and efficiently convey the 
essence of the story. This style of reporting demands the ability to express 
information concisely and focus on the most critical elements to maintain 
viewers' attention. 
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Additionally, television journalism often includes on-the-ground reports. 
Journalists report directly from the scenes of events, allowing viewers to gain a 
firsthand insight into the happenings. These reports are often essential for 
creating a sense of presence and urgency that other media cannot achieve. 

Economic and technological challenges also impact television journalism. With 
declining advertising revenues and competition from digital platforms, television 
stations must adapt their business models. Many now offer online content and 
live streaming to reach a broader audience and remain competitive in the digital 
era. 

Despite these challenges, television journalism continues to play a crucial role in 
informing the public. Its ability to visually tell stories, provide real-time reports 
from the scenes of events, and maintain high professional standards contributes 
to the diversity and quality of information received by the public. Television media 
remains an essential source of news that supports democratic functioning and 
public awareness. 

 
Quote: Television journalism is distinguished by visual reporting, the speed of 
delivering information, and the use of video to evoke emotional responses from 
viewers, while journalists play a crucial role in shaping public opinion through 
clear and objective presentation of information. 
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2.1.a.v.4. Online media 
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Online journalism has become a crucial source of information for many people 
worldwide, thanks to its accessibility and rapid reporting. One of the main 
characteristics of online journalism is the speed of news publishing. News can be 
published in real-time as soon as it becomes available, enabling quick public 
notification of the latest events. This speed demands journalists to quickly gather, 
verify, and publish information, often working under pressure. 

Another significant feature of online journalism is multimedia content. Online 
articles often include images, videos, infographics, and other visual elements that 
enrich the story and help readers better understand and experience the reported 
content. Multimedia content is especially important for attracting and retaining 
user attention, as a combination of various formats provides a more engaging 
presentation of information. 

Interactivity is also a key characteristic of online journalism. Readers can interact 
with article authors and other readers through comments, sharing content on 
social media, and participating in polls and discussions. This interactivity allows for 
a more dynamic and inclusive experience where readers can express their 
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opinions and contribute to content creation. However, this interactivity also brings 
challenges, such as moderating comments and managing hate speech. 

Economic challenges are a significant part of modern online journalism. The 
decline in revenue from traditional advertising models has led to the search for 
new funding sources, such as subscriptions, donations, and sponsored content. 
This has shifted the business models of many online media outlets, which now 
focus on producing high-quality content that users are willing to pay for or 
support. 

Online journalism continuously adapts to technological advancements. Mobile 
devices have become the primary source of accessing online news, which means 
content must be optimized for smaller screens. Additionally, advancements in 
technologies such as artificial intelligence and automation enable journalists to 
collect and analyze data more quickly and efficiently, creating personalized 
content for their readers. 

Despite challenges and changes, online journalism remains a key source of 
information that contributes to public awareness and education. Its ability to 
rapidly report, use multimedia content, and maintain interactivity allows for a 
dynamic and engaging presentation of information. Online media will continue to 
play an essential role in shaping public opinion and ensuring transparency in 
modern society. 

 
Quote: Online journalism stands out for its fast news publishing, use of 
multimedia content, and interactivity, enabling a dynamic and engaging 
presentation of information.  
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2.1.a.v.5. Social media 
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Social media plays a crucial role in modern democracy by enabling the rapid and 
widespread dissemination of information and connecting people from various 
parts of the world. Platforms such as Facebook, Twitter, Instagram, and YouTube 
allow users to create, share, and comment on content in real-time. This fosters 
greater citizen participation in public debates and allows for the expression of 
opinions and ideas, strengthening pluralism and democratic processes. Social 
media has become a vital tool for organizing social movements, mobilizing voters, 
and spreading political campaigns. 

Additionally, social media contributes to transparency and accountability of 
authorities. With easy access to information and the ability to communicate 
directly with elected representatives, citizens can monitor the actions of 
politicians and public institutions, and express their opinions on their decisions. 
This increases pressure on policymakers to act in accordance with public 
expectations and avoid corrupt practices. The transparency enabled by social 
media is essential for building trust in the democratic system. 
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Social media also facilitates the rapid spread of information during crisis 
situations. In cases of natural disasters, pandemics, or other emergencies, citizens 
and institutions can quickly disseminate key information, leading to better 
responses and coordination of actions. The ability to share real-time information 
can save lives and minimize damage. Furthermore, social media enables the 
exchange of experiences and support among users, contributing to social 
cohesion and mutual aid in challenging times. 

Despite its positive aspects, social media also faces significant challenges. One of 
the biggest issues is the spread of fake news and disinformation, which can 
mislead the public and harm democratic processes. Information manipulation 
and influence through fake profiles and bots can lead to polarization and distrust 
in political institutions. Therefore, critical thinking and the ability to identify 
reliable sources of information are essential for social media users. 

Additionally, social media provides a platform for hate speech and attacks on 
various social groups. Anonymity and the speed of communication can 
encourage the spread of intolerance, discrimination, and violence. This 
necessitates responsible use of social media and the introduction of appropriate 
regulatory and oversight mechanisms to protect users and ensure ethical 
standards in communication. Social media must be a space for respectful and 
constructive dialogue that contributes to democratic values. 

Despite the challenges, social media remains an indispensable tool for a 
functioning democracy. It enables the connection of people, the rapid 
dissemination of information, enhances transparency and accountability of 
authorities, and allows citizens to participate in public debates. With proper use 
and awareness of media literacy, social media can contribute to a more inclusive, 
fair, and resilient democratic society. 

Quote: Social media enables the rapid dissemination of information, connecting 
people and fostering greater citizen participation, which enhances transparency 
and accountability of authorities and promotes democratic processes. Despite 
challenges such as the spread of fake news and hate speech, they remain 
indispensable tools for connection, public discourse, and the functioning of 
democracy.
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2.1.a.vi. Safeguards for free mass media 
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The protection of free and independent mass media in democracies is based on 
various approaches, including self-regulation, co-regulation, and regulatory 
safeguards. These safeguards are essential for ensuring media independence, 
preventing censorship, and maintaining high standards of journalism. 

Self-regulation is an approach where media organizations independently adopt 
and enforce ethical codes, standards, and guidelines for journalistic practice. This 
includes the establishment of internal complaint committees that handle public 
complaints about reporting. Self-regulation allows media to maintain 
independence from state interference while ensuring high standards of 
journalistic ethics and professionalism. Examples of self-regulation include 
journalists' codes of conduct from various associations and internal ethical 
guidelines of individual media houses. 

Co-regulation is an approach where both media and the state collaborate in 
shaping and implementing regulatory frameworks. This system combines the 
benefits of self-regulation and state regulation by involving state bodies, 
journalism associations, and other stakeholders. Co-regulation often includes the 
establishment of independent councils or agencies for media oversight, which 
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have the authority to monitor media operations, handle complaints, and ensure 
compliance with ethical standards. Such bodies often act as intermediaries 
between media and the public, enhancing trust in the media. 

Regulation involves laws and legal frameworks established by the state to govern 
media operations. This includes legal structures ensuring media freedom, 
preventing monopolization of the media space, and guaranteeing public access 
to diverse information sources. State regulation can also incorporate mechanisms 
for protecting journalists from threats and violence, as well as ensuring 
transparency in media ownership. In democratic societies, it is crucial that these 
regulatory frameworks are designed to safeguard media independence and 
prevent abuse of power. 

A combination of these three approaches provides a comprehensive system for 
protecting free and independent mass media. Self-regulation ensures that media 
themselves uphold high ethical standards, co-regulation allows for stakeholder 
collaboration and balanced oversight, while regulation offers legal protection for 
media freedom. Each of these approaches has its advantages and limitations, 
making their combination essential for effectively safeguarding media 
independence. 

In practice, it is important that all three approaches are flexible and adaptable to 
effectively address new challenges and changes in the media landscape. This 
includes adapting regulatory frameworks to new technologies and digital 
platforms that are transforming how media operates and provides information. 
Modern approaches to safeguarding media freedom must also consider the 
impact of social media and online platforms, which are increasingly significant 
sources of information for the public. 

Through this approach, democratic societies ensure that mass media remain 
independent, free, and capable of fulfilling their fundamental role of informing, 
educating, and entertaining the public. Strong and independent media are the 
cornerstone of democracy, as they contribute to an informed and aware public 
that can make thoughtful and responsible decisions. 

 
 
Quote: The protection of free and independent media is based on self-regulation, 
co-regulation, and regulation, ensuring their independence, preventing 
censorship, and supporting quality journalism. 
 
 
2.1.a.vi.1. Self-regulation 
 
Photography: 014_pexels-fauxels-3184325.jpg 
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Author: Fauxels / Pexels 
 

Media self-regulation is a process where media organizations and journalists 
independently establish and enforce ethical standards, codes, and guidelines for 
their work, free from government interference. This approach is based on the 
belief that media can best assess and ensure adherence to journalistic ethics and 
professionalism. Self-regulation typically involves creating internal bodies, such as 
editorial boards and complaint commissions, to handle public complaints and 
ensure that journalists follow established guidelines and rules. 

The advantages of media self-regulation include greater media independence, as 
it avoids state oversight and potential censorship. This allows media to report 
freely on important issues without fear of reprisals from authorities. Additionally, 
self-regulation promotes high standards of journalistic ethics, as media take 
responsibility for the quality and credibility of their reporting. This strengthens 
public trust in media and journalists. 

However, the drawbacks of media self-regulation lie in potential shortcomings in 
ensuring compliance with ethical standards. Since self-regulation depends on the 
goodwill and commitment of individual media organizations and journalists, 
instances may arise where some do not adhere to guidelines and rules. Moreover, 
a lack of external oversight can lead to situations where public complaints are not 
addressed effectively or fairly. In such cases, public trust in media self-regulation 
may be compromised. 
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Self-regulation and its impact on media freedom in democratic societies are 
crucial, as it ensures that media operate independently and without 
governmental interference. However, for effective self-regulation, transparency 
and accountability within media organizations are essential. The public must be 
informed about the processes and mechanisms used by media to maintain 
adherence to ethical standards, with the opportunity to submit complaints and 
provide feedback. 

Improving media self-regulation requires collaboration among various 
stakeholders, including journalism associations, civil society, and academic 
institutions. Joint efforts to develop and implement ethical codes and educate 
journalists on the importance of professional standards can contribute to more 
effective self-regulation. Additionally, promoting a culture of responsibility and 
integrity within media organizations is important. 

Public involvement in the self-regulation process is another critical aspect. The 
public should have the opportunity to monitor and evaluate media performance 
and provide feedback on the quality of reporting. This fosters trust in media and 
ensures that self-regulation serves the best interests of the public. Democratic 
societies require strong and independent media that adhere to high ethical 
standards and are committed to ensuring quality journalism. 

 
 
Quote: Media self-regulation allows media and journalists to independently set 
and enforce ethical standards, promoting independence, high journalistic 
standards, and public trust. However, it may face challenges due to insufficient 
compliance without external oversight. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.1.a.vi.2. Co-regulation 
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Photography: 015_scott-graham-5fNmWej4tAA-unsplash.jpg 

 
Author: Scott Graham 
 

Media co-regulation is an approach to regulating media activities that involves 
collaboration between state bodies and media organizations in shaping and 
implementing regulatory frameworks. This model combines elements of 
self-regulation and state regulation, allowing for a more balanced and inclusive 
approach. Co-regulation often includes the establishment of independent bodies 
or agencies that oversee compliance with ethical and professional standards, 
handle public complaints, and ensure transparency in media operations. 

The advantages of media co-regulation include increased flexibility and 
adaptability in maintaining compliance with regulatory standards. Since 
co-regulation involves the participation of various stakeholders, it can better 
address the specific needs and challenges faced by media organizations. This 
allows regulatory frameworks to quickly adapt to changing technological and 
social conditions. Co-regulation also encourages media organizations to take an 
active role in shaping rules and standards, enhancing their accountability. 

Another significant benefit of co-regulation is the increased trust of the public in 
media institutions. With independent bodies acting as intermediaries between 
media and the public, the risk of bias and abuse is reduced. This contributes to 
greater transparency and accountability, enhancing the credibility and 
trustworthiness of media organizations. Furthermore, co-regulation enables more 
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effective handling of complaints, as specialists from various fields can provide fair 
and unbiased decisions. 

However, media co-regulation also has its drawbacks. One challenge is the risk of 
excessive state interference in media operations. While the intention of 
co-regulation is to create a balanced approach, in some cases, state authorities 
may attempt to influence media activities through independent bodies, 
potentially threatening media independence and leading to self-censorship. It is 
crucial to clearly define the roles and powers of state actors within co-regulatory 
frameworks to avoid undue interference. 

Another drawback is the complexity and cost-effectiveness of co-regulation. 
Establishing and maintaining independent bodies that include representatives 
from media, state institutions, and other stakeholders can require substantial 
resources. This could pose a challenge, particularly for smaller media 
organizations that may lack the same resources as larger entities. Additionally, the 
complexity of co-regulation processes can lead to delays in decision-making and 
the implementation of measures. 

Despite these challenges, co-regulation remains an essential approach for 
ensuring media freedom and independence in democratic societies. By involving 
diverse stakeholders and fostering transparency and accountability, co-regulation 
can help maintain high ethical standards and strengthen public trust in media 
institutions. It is important that co-regulatory frameworks continue to adapt and 
evolve to effectively address the evolving challenges and needs of the 
contemporary media landscape. 

 
Quote: Media co-regulation is an approach where state bodies and media 
organizations collaborate in shaping and implementing regulatory frameworks 
to ensure compliance with ethical and professional standards. This promotes 
accountability, transparency, and public trust in media, though it may also 
present challenges such as excessive state interference and high costs. 
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2.1.a.vi.3. Regulation 
 
Photography: 016_pexels-marco-288924445-13153479.jpg 

 
Author: Marco / Pexels 
 

Media regulation is the process where state or independent regulatory bodies 
establish and enforce rules and standards for media organizations. The aim of 
media regulation is to ensure that media operate in accordance with laws and 
ethical guidelines, while also protecting the public interest. Regulation can cover 
various aspects, such as content standards, transparency of ownership, protection 
of journalists, and ensuring equal access to information. 

Advantages of media regulation include ensuring compliance with laws and 
ethical standards, contributing to higher quality and credibility of media 
reporting. Regulation helps prevent the spread of misinformation and hate 
speech, and promotes responsible journalism. Additionally, regulatory frameworks 
safeguard journalists' rights and provide equal opportunities for media 
organizations to operate, fostering media pluralism. 

Another significant advantage of regulation is the protection of public interest. 
State regulatory bodies can establish rules ensuring that media report on 
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important social issues and contribute to public awareness. Regulation can also 
guarantee that information is accessible to all citizens, regardless of their social or 
economic status. This strengthens the role of media as a public good and ensures 
equal access to information. 

However, media regulation can have drawbacks, such as the potential for 
excessive government interference in media operations. While the aim is to 
protect the public interest, in some cases, regulatory bodies may misuse power, 
attempting to control media and restrict their independence. This can lead to 
censorship and self-censorship, which threatens media freedom and reduces the 
quality of journalistic reporting. 

Furthermore, excessive regulation can limit innovation and adaptability of media 
organizations. Strict regulatory requirements can create additional costs and 
bureaucracy, making it difficult for smaller and independent media outlets to 
operate. This may lead to market concentration, where large media 
conglomerates dominate, reducing media pluralism and diversity of voices in the 
public sphere. 

Despite these challenges, media regulation remains an essential mechanism for 
ensuring media freedom and independence in democratic societies. It is crucial 
that regulatory frameworks are designed to protect both media rights and public 
interests, while also maintaining accountability and transparency. Adapting 
regulation to new technologies and evolving social conditions is essential for the 
effective functioning of media and the strengthening of democratic processes. 

 
 
Quote: Media regulation carried out by state bodies or independent agencies 
establishes rules and standards for media operations to ensure compliance with 
laws and ethical guidelines, protect the public interest, and enable responsible 
journalism. However, excessive government interference can limit media 
independence and hinder their innovation. 
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2.1.a.vii. Unethical journalism 
 
Photography: 034_pexels-connor-danylenko-534256-2538122.jpg 

 
Author: Connor Danylenko / Pexels 
 

Unethical journalism poses a serious threat to the integrity of the media and 
public trust. One of the most prevalent forms of unethical journalism is 
sensationalism, where journalists exaggerate or distort information to capture 
audience attention. Such reporting can lead to the spread of disinformation and 
create unnecessary panic or agitation among the public. Sensationalist headlines 
and content often replace thorough and responsible journalism, undermining the 
credibility of media organizations. 

Another form of unethical journalism is the invasion of individuals’ privacy. 
Publishing personal information or images without consent can severely violate 
privacy rights and cause irreparable harm. This is particularly problematic in cases 
where the public interest is minimal or non-existent. Mishandling sensitive 
information in an unethical manner can result in legal consequences and a loss of 
public trust in the media. 

Bias and lack of objectivity are also among the key issues in unethical 
journalism. When journalists allow their personal preferences or external 
pressures, such as political or business connections, to influence their reporting, 
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they violate the principles of impartiality and fairness. Such reporting can lead to 
one-sided or misleading stories that fail to reflect reality or provide the public with 
comprehensive information. 

Conflict of interest represents yet another significant ethical challenge in 
journalism. Journalists with personal or financial stakes in the topics they report 
on risk producing biased or unfair coverage. Failing to disclose such interests and 
mishandling related concerns can lead to a loss of credibility and audience trust. 
Transparency regarding personal interests is essential for maintaining the 
integrity of the journalism profession and ensuring that journalists act in the 
public's best interest. 

 
Quote: Unethical journalism, such as sensationalism, invasion of privacy, bias, 
and conflicts of interest, seriously threatens the integrity of the media and public 
trust. 
 
 
 

2.1.a.vii.1. Sensationalism 
 
Photography: 035_mark-de-jong-ouYhJTdpYyQ-unsplash.jpg 

 
Author: Mark de Jong / Unsplash 

58 



 
 
Sensationalist journalism poses a serious threat to the integrity of the media and 
the healthy functioning of democracy. This type of journalism focuses on 
dramatization and distortion of facts to capture audience attention. Sensationalist 
headlines and content often misrepresent reality and contribute to the spread of 
disinformation. This can lead to misunderstandings of important issues and 
undermine the credibility of media organizations, which should serve as pillars of 
transparency and reliability in a democratic society. 

The negative impact of sensationalist journalism on democracy is multifaceted. 
Firstly, it reduces public awareness by focusing on trivial or sensationalist stories 
instead of addressing significant social, political, and economic issues. This leads 
to superficial discussions and decisions based on incomplete or inaccurate 
information. Secondly, sensationalism fosters polarization in society by frequently 
using provocative content that evokes strong emotions and divides the public. 
This can deepen societal divisions and hinder constructive dialogue. 

Thirdly, sensationalist journalism erodes trust in the media and public institutions. 
When audiences realize that information has been distorted or exaggerated, they 
lose faith in the credibility of journalists and media outlets. This loss of trust has 
long-term consequences, as it diminishes journalism's effectiveness in fulfilling its 
watchdog role and safeguarding democracy. Sensationalism also discourages 
serious and responsible journalists who wish to focus on thorough and impartial 
reporting. 

There are several ways to combat sensationalist journalism. The first step is to 
enhance media literacy among the public. Educating citizens on how to 
recognize sensationalist content and differentiate between reliable and unreliable 
information sources is crucial. The second step is to promote ethical standards in 
journalism. Media organizations and journalist associations must establish and 
adhere to codes of ethics that prioritize truthfulness, impartiality, and 
accountability. 

The third approach is to support quality journalism. Funding and supporting 
journalists engaged in investigative and in-depth reporting can help reduce the 
influence of sensationalism. Public and nonprofit media often enjoy greater 
independence and less pressure to produce sensationalist content, making their 
support essential. The fourth measure involves media market regulation. 
Government institutions can take steps to limit media ownership concentration 
and ensure pluralism, thereby reducing the prevalence of sensationalist practices. 

Finally, public awareness and active involvement play a critical role. Citizens can 
use their consumer choices to support media outlets that uphold high ethical 
standards and avoid sensationalist content. By doing so, they contribute to 
fostering responsible journalism and strengthening democracy. Through a 
combination of measures and approaches, we can reduce the impact of 
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sensationalist journalism and ensure that media remain a cornerstone of 
transparent and reliable information in society. 

 

Quote: Sensationalist journalism, which dramatizes and distorts facts, poses a 
serious threat to trust in the media and the health of democracy by reducing 
public awareness, fostering polarization, and eroding trust. Key solutions include 
media literacy, ethical standards, support for quality journalism, market 
regulation, and public awareness. 

 
 

 

2.1.a.vii.2. Invasion of Privacy 
 
Photography: 036_pexels-noellegracephotos-906018.jpg 

 
Author: Noelle Otto / Pexels 
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Journalistic intrusion into individuals' privacy is a serious issue that can profoundly 
impact the lives of those affected and society as a whole. When journalists publish 
personal information, photographs, or videos without consent, they violate 
fundamental rights to privacy. Such actions can cause irreparable harm, including 
psychological trauma, social stigmatization, and loss of reputation. Privacy 
invasion is often not justified by public interest, raising serious ethical concerns 
about such journalistic practices. 

The negative impact of journalistic intrusion into privacy on democracy is 
multifaceted. First, it erodes public trust in the media, as people become skeptical 
of journalists' intentions and methods. A decline in media trust weakens their role 
in holding power accountable and informing the public, which is essential for the 
health of democracy. Second, it can lead to self-censorship among individuals 
who fear their personal information becoming public. This reduces citizens' 
participation in public life and discussion, harming democratic processes. 

Third, journalistic intrusion into privacy often results in legal disputes that are 
costly and lengthy. Affected individuals may sue journalists or media 
organizations for violating their privacy, leading to legal battles and damage for 
both sides. These disputes divert attention from important social issues and 
consume valuable resources. They may also set precedents that limit press 
freedom and threaten the independence of journalism. 

To combat journalistic intrusion into privacy, it is crucial to strengthen journalistic 
ethics. Media organizations and outlets must establish clear guidelines and 
ethical codes to ensure respect for individuals' privacy. Educating journalists 
about ethical dilemmas and responsible reporting is essential to prevent 
violations and abuses. Additionally, promoting accountability within media 
organizations is necessary to ensure they take responsibility for their reporting 
and practices. 

Another approach is the establishment of more effective legal frameworks to 
protect privacy. Legislation must clearly define the boundaries of acceptable 
reporting and provide appropriate sanctions for breaches. Governments should 
ensure individuals have access to legal remedies and support if their privacy is 
violated. Legal protection must be balanced with press freedom to maintain 
media independence and functionality. 

Public awareness of their rights and options for protecting privacy is also 
important. Citizens must be informed about how they can safeguard their 
personal data and how to respond to privacy breaches. Media campaigns, 
educational programs, and collaborations with non-governmental organizations 
can contribute to increased awareness and proactive approaches to privacy 
protection. Through collective efforts, we can reduce the negative impacts of 
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journalistic intrusion into privacy and strengthen trust in media and democratic 
processes. 

Quote: Novinarsko vdiranje v zasebnost posameznikov krši temeljne pravice, 
povzroča škodo in zmanjšuje zaupanje v medije, kar negativno vpliva na 
demokracijo, zato je ključna krepitev novinarske etike, vzpostavitev pravnih 
okvirjev in ozaveščanje javnosti za zaščito zasebnosti. 
 
 
 

2.1.a.vii.3. Bias 
 
Photography: 037_pexels-marta-nogueira-589022975-17151677.jpg 

 
Author: Marta Nogueira / Pexels 
 

Bias in journalism poses a serious problem that threatens media integrity and 
negatively impacts the functioning of democratic societies. Bias arises when 
journalists allow personal opinions, political preferences, or external pressures to 
influence how events are reported. This leads to distorted or one-sided narratives 
that do not fully reflect reality. As a result, the public is ill-informed, reducing the 
quality of public discourse and hindering the ability to make well-informed 
decisions. 

62 



 
 
The negative impact of biased journalism on democracy is multifaceted. Firstly, it 
erodes public trust in the media and their independence. When people perceive 
bias in reporting, they begin to doubt the credibility of information, weakening 
the media’s role as a watchdog of power. Secondly, biased journalism fosters 
polarization within society. One-sided reporting can lead to divisions and conflicts 
among different groups, making consensus and cooperation in addressing 
shared challenges difficult. 

Thirdly, biased journalism diminishes accountability of authorities. When 
journalists fail to report objectively and impartially, the public becomes unaware 
of irregularities or abuses of power by authorities. This reduces pressure on 
decision-makers to act in accordance with the law and ethical standards. Fourthly, 
biased journalism can contribute to the spread of misinformation and 
manipulation of public opinion. Such reporting distorts reality, making it difficult 
for citizens to make informed choices on important social and political issues. 

To combat biased journalism, strengthening journalistic ethics is crucial. Media 
organizations and news outlets must establish clear guidelines and ethical codes 
that promote objectivity, impartiality, and accountability. Educating journalists 
about ethical dilemmas and the importance of unbiased reporting is essential to 
reducing bias in media. Additionally, encouraging media organizations to take 
responsibility for their reporting and practices is important. 

Another approach to addressing this issue is promoting pluralism in the media 
landscape. Ensuring diversity in ownership and editorial policies helps represent 
different opinions and perspectives. Governments can take measures to limit 
media concentration and encourage independent media. Furthermore, raising 
public awareness about bias in media and fostering critical thinking is vital. 
Citizens should be able to recognize bias in reporting and avoid unreliable 
information sources. 

Finally, supporting quality and independent journalism is essential to combating 
biased reporting. Public and non-profit media, which operate independently of 
political and commercial interests, often provide more impartial and trustworthy 
reporting. Funding investigative journalism and projects focused on in-depth and 
objective analysis can help reduce the influence of bias in media. Through 
collective efforts, we can mitigate the negative effects of biased journalism and 
strengthen democratic institutions and public trust in the media. 

Quote: Pristransko novinarstvo ogroža integriteto medijev in negativno vpliva na 
demokracijo z izkrivljanjem resničnosti ter zmanjšanjem informiranosti javnosti, 
kar vodi v manjšo kakovost javne razprave, erozijo zaupanja in povečevanje 
polarizacije, zato je pomembna krepitev novinarske etike, pluralizma v 
medijskem prostoru ter podpora kakovostnemu in neodvisnemu novinarstvu. 
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2.1.a.vii.4. Conflict of interest 
 
Photography: 038_pexels-robbe-jaspers-734722312-18675892.jpg 

 
Author: Robbe Jaspers / Pexels 
 

A conflict of interest in journalism represents a serious ethical challenge that can 
seriously undermine the credibility of media and harm the functioning of a 
democratic society. It arises when journalists or editors, due to personal, financial, 
or political interests, distort their reporting. This leads to biased or misleading 
journalism that does not serve the public interest but rather the interests of 
individuals or groups they support. 

The negative impact of conflicts of interest on democracy is multifaceted. Firstly, it 
reduces public trust in the media. When the audience perceives that journalists 
are not reporting impartially but are following their own interests or those of their 
supporters, their trust in media declines. Secondly, conflicts of interest diminish 
the quality of public debate. If the information we receive is distorted or 
incomplete, the public cannot make informed decisions. 

Thirdly, conflicts of interest undermine the role of the media as the fourth estate. 
Journalists are supposed to monitor and hold power to account, but if they are 
themselves involved in conflicts of interest, they cannot effectively fulfill this role. 
This reduces oversight of power and enables unethical behavior without 
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consequences. Fourthly, conflicts of interest can lead to the spread of 
disinformation. When information is manipulated to protect or promote certain 
interests, the public receives a distorted view of reality. 

Combating conflicts of interest requires a multi-faceted approach. The first step is 
establishing clear ethical guidelines and codes of conduct that define how 
journalists should handle conflicts of interest. These codes should include strict 
guidelines regarding the disclosure of personal and financial interests and clear 
procedures for managing potential conflicts. The second step is educating 
journalists and editors on ethical dilemmas and the importance of impartial 
reporting. 

Additionally, promoting the accountability of media organizations is crucial. Media 
houses must take responsibility for the ethical conduct of their employees and 
ensure that ethical codes are consistently upheld. Independent regulatory bodies 
that monitor the adherence to ethical standards can play a vital role in ensuring 
accountability. Citizens should also be informed about the importance of 
impartial reporting and critical consumption of information. 

Finally, supporting independent and high-quality journalistic organizations is 
essential. Public and nonprofit media, which operate independently of political 
and commercial pressures, often provide more impartial and trustworthy 
reporting. Collaborating with investigative journalists and organizations focusing 
on in-depth analysis and revealing conflicts of interest can help reduce their 
influence on journalism and democracy. With collective efforts, we can 
strengthen the integrity of journalism and public trust in media. 

 
Quote: Conflicts of interest in journalism, where personal, financial, or political 
interests distort reporting, seriously undermine the credibility of the media and 
harm democracy by reducing public trust, the quality of public debate, and 
oversight of authority. Therefore, ethical codes, education, and support for 
independent media are essential. 
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2.1.a.vii.5. Propaganda  
 
Photography: 062_pexels-pressmaster-3851255.jpg 

 
Author: Pressmaster / Pexels 
 

Propaganda and journalism are two distinct approaches to disseminating 
information, each with different goals and methods. Propaganda is a form of 
communication aimed at manipulating public opinion to support a specific 
ideology, political party, or goal. It relies on selective use of information, 
half-truths, and even lies to influence people's emotions and beliefs. In contrast, 
journalism is a professional practice of collecting, verifying, and reporting news 
and information in an impartial and truthful manner. 

The key difference between propaganda and journalism lies in their objectives 
and methods. While propaganda seeks to shape opinions and behaviors, 
journalism aims to inform the public in a way that enables them to make 
informed decisions. Propaganda often employs emotional appeals, 
disinformation, and manipulative techniques to achieve its ends, whereas 
journalism adheres to principles of ethics, truth, and fairness. 

A significant difference between propaganda and journalism is the reliability of 
information. Journalists are committed to fact-checking and providing accurate 
information, while propagandists often ignore or distort facts to serve their 
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purpose. Journalism is based on trust and credibility, meaning journalists must 
earn and maintain public trust through their work. Propaganda, on the other 
hand, does not require credibility, as it relies on coercion and manipulation. 

The negative impact of propaganda on a functioning democracy is vast. 
Propaganda undermines trust in media and information, leading to confusion 
and distrust among citizens. When exposed to propaganda, people become more 
susceptible to manipulation and less able to make informed decisions. This 
weakens democratic processes, as an informed public is essential for democracy 
to thrive. 

Furthermore, propaganda reduces the plurality of opinions and limits freedom of 
expression. In societies dominated by propaganda, dissenting views are often 
suppressed or censored, leading to one-sided reporting and a lack of critical 
thinking. This can result in authoritarian regimes, where the public is subjected to 
biased information and cannot form its own opinions. 

Journalism that adheres to ethical principles plays a crucial role in ensuring 
transparency and holding authorities accountable. When journalism is replaced 
by propaganda, oversight of authority diminishes, allowing for abuses of power 
and corruption. Therefore, it is essential to distinguish between propaganda and 
journalism and to safeguard the freedom and independence of the press, which is 
vital for a healthy and functioning democracy. 

 
Quote: Propaganda and journalism differ in their goals and methods; while 
propaganda manipulates public opinion with distorted information to support 
specific objectives, journalism informs the public impartially and truthfully. The 
negative impact of propaganda on democracy includes undermining trust in the 
media, reducing the plurality of opinions, and enabling abuse of power. 
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2.1.a.viii. Pressures on journalism 
 
Photography: 063_pexels-vlada-karpovich-7433878.jpg 

 
Author: Vlada Karpovich / Pexels 
 

Pressures on journalists are a serious issue affecting media freedom and, 
consequently, the functioning of democracy. Journalists can face pressures from 
various sources, including political authorities, economic interests, criminal 
organizations, and even the public. These pressures can include threats, 
intimidation, censorship, legal actions, and physical violence. 

Political pressures are often among the strongest. In many countries, 
governments attempt to control the media to maintain power and prevent the 
disclosure of harmful information. This can include direct censorship, legal 
threats, or even attacks on journalists. Political leaders may use state resources to 
limit access to information or promote propaganda, which negatively affects the 
independence and impartiality of the media. 

Economic pressures are also common. Media owners or advertisers may attempt 
to influence editorial policies to protect their financial interests. Journalists may 
feel pressured to write favorable stories about companies that advertise in their 
media outlets or avoid criticizing influential economic entities. This can lead to 
self-censorship, where journalists limit their reporting to avoid conflicts. 
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Criminal organizations and corruption pose an additional threat to journalists. 
Investigative journalists researching criminal activities or corruption can face 
serious threats and violence. In many cases, journalists exposing criminal 
connections are targeted with intimidation, physical attacks, or even murders. 
This creates a climate of fear that deters other journalists from exploring similar 
topics. 

The public can also exert pressures on journalists. In the age of social media, 
journalists are often targets of online attacks, hate speech, and threats. This can 
lead to psychological stress and affect journalists' work. Additionally, public 
opinion and expectations can influence media editorial policies, as media outlets 
strive to attract and retain audiences. 

The negative consequences of pressures on journalists are far-reaching. 
Restricting media freedom leads to a lack of independent and reliable 
information, which weakens the functioning of democracy. Without free media, 
citizens cannot be adequately informed about important issues, limiting their 
ability to make informed decisions. Pressures on journalists, therefore, threaten 
fundamental democratic values, including freedom of speech, transparency, and 
accountability of authorities. 

 
 
Quote: Journalists face pressures from political, economic, and criminal sources, 
which can include censorship, intimidation, and violence. These pressures restrict 
media freedom, negatively impacting the functioning of democracy and limiting 
access to independent information.  
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2.1.a.viii.1. State pressures 
 
Photography: 064_marco-bianchetti-HY5r718ee7U-unsplash.jpg 

 
Author: Marco Bianchetti / Unsplash 
 

State pressures on journalism are a serious issue that can significantly impact 
media freedom and the very essence of democracy. One of the primary forms of 
pressure is censorship, where the state controls what can and cannot be 
published. This can include direct censorship of journalistic contributions, 
restricting access to information, or even shutting down media outlets that are 
not aligned with government policies. The state can also use laws and regulations 
to intimidate journalists and limit their independence. 

In addition to censorship, the state often exerts economic pressures on 
journalism. This may involve control over the distribution of advertising revenue, 
where independent media face financial difficulties due to a lack of advertisers. 
State subsidies and other financial mechanisms may be directed solely toward 
media outlets that support government policies, creating an uneven playing field 
and undermining journalist independence. 
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Legal repression is another form of pressure. In many countries, journalists are 
subjected to legal actions designed to intimidate and silence them. This can 
include defamation lawsuits, legal costs, and even imprisonment. Legal 
repression serves as a warning to other journalists to avoid critical reporting, 
leading to self-censorship. 

State pressures on journalists also encompass physical violence and intimidation. 
In some cases, journalists are physically attacked, abducted, or even killed for their 
work. Threats of physical violence create a climate of fear, which restricts freedom 
of expression and reduces the opportunities for independent investigative 
journalism. 

The consequences of state pressures on journalism are far-reaching and harmful 
to a functioning democracy. When journalists are forced into self-censorship or 
otherwise restricted in their work, the public loses access to reliable information. 
This leads to an ill-informed public that cannot make informed decisions, which is 
fundamental to the functioning of democracy. Furthermore, this undermines 
trust in the media, as the public perceives that the media are influenced by the 
state. 

Free and independent media are essential for ensuring transparency and holding 
authorities accountable. When journalism is under state pressure, it becomes 
more difficult to expose corruption, abuses of power, and other wrongdoing. This 
enables unchecked authority to operate without proper oversight, potentially 
leading to authoritarianism and the erosion of democratic values. State pressures 
on journalism thus harm not only journalists but also society as a whole and 
democratic processes. 

 
Quote: State pressures on journalism, including censorship, economic pressures, 
legal repression, and physical violence, pose a significant threat to media 
freedom. As a result, this leads to an uninformed public, limits independent 
investigative journalism, and undermines democratic processes and trust in the 
media. 
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2.1.a.viii.2. Corporate Pressures 
 
Photography: 065_taylor-nicole-qH7nLsK_IjE-unsplash.jpg 

 
Author: Taylor Nicole / Unsplash 
 

Corporate Pressures on Journalism are a common practice where economic 
power is used to influence media editorial policies. Companies and corporations 
that advertise in the media can leverage their financial influence to limit reporting 
on harmful information or ensure more positive coverage. This often results in 
self-censorship, where journalists or editors avoid criticizing advertisers due to 
fears of losing revenue. 

One tool used by the industry to exert pressure is advertising contracts. Media 
outlets that rely financially on advertising revenue may face threats of losing 
advertising contracts if they critically report on advertisers. This creates a conflict 
of interest, forcing journalists to choose between financial stability and 
professional integrity. 

Media ownership is another way the industry influences journalism. When media 
outlets are owned by large corporations or business interests, owners can directly 
influence editorial policies. This can lead to news distortion, where information is 
tailored to suit the interests of the owners rather than being unbiased and 
thorough. Consequently, public trust in media credibility may erode. 
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Industry pressures can also manifest in lobbying. Companies may exert pressure 
on journalists and media organizations through lobbyists who seek to influence 
reporting in favor of their interests. This includes promoting positive stories or 
suppressing negative information. Lobbying can lead journalists to approach 
certain topics less critically, limiting the diversity and quality of information 
available to the public. 

The negative consequences of these pressures for a functioning democracy are 
significant. When industry influences journalism, the public’s access to 
independent and unbiased information is severely compromised. A poorly 
informed public cannot make well-informed decisions, which is essential for 
democratic processes. Additionally, this can lead to reduced transparency, as 
corporate interests override public welfare. 

Long-term industry pressures on journalism can weaken the role of the media as 
the fourth estate. Media outlets that cannot operate freely and independently 
cannot effectively monitor and critique power and business practices, facilitating 
the spread of corruption and abuses of power. Therefore, it is crucial to ensure the 
protection of media independence from industrial pressures so that journalists 
can carry out their work in service of the public interest. 

 
Quote: Corporate pressures on journalism, such as economic influence, media 
ownership, and lobbying, threaten the independence of journalists and lead to 
self-censorship and news distortion. Consequently, transparency is undermined, 
and a poorly informed public cannot make well-reasoned decisions, weakening 
the functioning of democracy. 
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2.1.a.viii.3.Public pressures 
 
Photography: 066_pexels-joshua-santos-1174893-4581218.jpg 

 
Authorr: Joshua Santos / Pexels 
 

Public pressures on journalism can be very powerful and diverse, as journalists are 
often subjected to the opinions and expectations of their audience. With the rise 
of social media and the internet, journalists are more exposed than ever to direct 
feedback from the public. Opinions, criticisms, and responses from readers, 
viewers, or listeners can cause stress and influence journalists' decisions when 
reporting on certain topics. 

The public can exert pressure through hate speech and online harassment. 
Journalists covering controversial or unpopular topics are often targets of hateful 
comments, threats, and abuse online. This can lead to psychological stress and 
result in self-censorship, where journalists avoid reporting on certain issues out of 
fear of public backlash. 

Additionally, the public often demands quick and sensational reporting, which 
can lead to a lowering of journalistic integrity standards. In their efforts to attract 
as many readers or viewers as possible, media outlets may succumb to pressures 
for sensationalism and dramatization of news. This can result in shallow and 
inaccurate reporting, harming the credibility of journalism. 

Public pressures can also influence editorial decisions. Media outlets seeking to 
cater to their audience's expectations may tailor content to align with popular 
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opinions and tastes, rather than providing unbiased and thorough coverage. This 
can lead to reduced pluralism of opinions and one-sided reporting of events. 

The negative consequences of these pressures on functioning democracy are 
extensive. When journalists avoid certain topics or adjust their reporting due to 
fear of public response, the public loses access to comprehensive and impartial 
information. This results in a poorly informed public, unable to make thoughtful 
decisions, weakening democratic processes. 

Moreover, public pressures can erode trust in media. When the public perceives 
that journalists are influenced by the masses and that their content is adjusted to 
popular opinions, it undermines the credibility of media. In a functioning 
democracy, free and independent media are essential for ensuring transparency 
and accountability of authorities, making it crucial for journalists to carry out their 
work without fear of public pressures. 

 
Quote: The public can exert pressure on journalism through hate speech, online 
harassment, and demands for sensationalist reporting, which leads to 
self-censorship and a decline in journalistic integrity. As a result, access to 
comprehensive and unbiased information is limited, weakening trust in the 
media and the functioning of democracy. 
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2.1.a.ix. Advertising 
 
Photography: 017_tobias-moore-4eJdLCQZe8Q-unsplash.jpg 

 
Author: Tobias Moore / Unsplash 
 

Advertising is a key element of modern communication and plays a significant 
role in the economy and society as a whole. Its primary purpose is to convey 
information about products, services, or ideas to the general public, aiming to 
stimulate consumption or support for a particular brand. Through advertising, 
companies connect their products with the needs and desires of consumers, 
enabling a better understanding of the market and adapting supply to meet 
demand. 

Beyond its direct impact on sales, advertising also holds broader social 
significance. By informing and educating consumers about new products, 
services, and technological innovations, it contributes to greater awareness and 
more informed purchasing decisions. Advertising can also drive cultural and social 
changes, as it promotes various lifestyles and values that influence behavioral 
patterns and social norms. 

Advertising is crucial for the growth and development of businesses, as it 
facilitates market share expansion and revenue growth. With an effective 
advertising strategy, companies can reach a wider audience, strengthen their 
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brand, and increase their competitiveness in the market. Advertising plays a 
pivotal role in building brand recognition and establishing long-term relationships 
with consumers. 

Lastly, advertising is essential for funding media and providing diverse content to 
the public. Mass media, such as television, radio, print media, and online 
platforms, are often financed through advertising revenues, allowing them to 
produce quality content. This contribution by advertising supports media 
pluralism and content diversity, which are crucial for a well-informed and 
democratic society. 

Quote: Advertising conveys information about products, services, and ideas to 
the public, encouraging consumption, supporting economic and social 
development, aiding businesses in growth, and financing media, thereby 
contributing to content diversity and the informed society. 

 

2.1.a.ix.1. Functions of advertising 
 
Photography: 018_pexels-mikael-blomkvist-6476260.jpg 

 
Author: Mikael Blomkvist / Pexels 
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Communication: One of the main functions of advertising is to inform the public 
about new products, services, and brands. Advertising helps businesses convey 
their offerings to consumers, enabling them to make informed decisions. Through 
various advertising channels such as television, radio, print media, and the 
internet, companies can reach a broad audience and showcase the benefits of 
their products. 

Advertising also involves disseminating information about promotions, discounts, 
and special offers, encouraging consumption. This not only boosts sales but also 
helps consumers make better use of their resources. Clear and appealing 
advertising campaigns help consumers quickly gather necessary information and 
decide to make a purchase. 

Beyond products and services, advertising informs the public about significant 
social and environmental issues. Public awareness campaigns can address topics 
such as health, safety, environmental protection, and social responsibility. In this 
way, advertising plays a crucial role in educating the public and fostering positive 
changes in society. 

Economic Growth: Advertising plays a significant role in promoting economic 
growth by creating demand for products and services. When businesses invest in 
advertising, they increase their visibility and attract more consumers, leading to 
higher sales and revenue growth. This increased sales drives production, which in 
turn contributes to job creation and business expansion. 

Additionally, advertising stimulates innovation, as companies compete to develop 
new and improved products that capture consumer attention. Innovations 
provide competitive advantages and allow businesses to differentiate themselves 
from competitors in the market. This encourages continuous development and 
enhancement of offerings, benefiting both consumers and the economy. 

Advertising also contributes to the development of new markets. Through 
advertising campaigns, businesses can enter new markets and expand their 
reach both domestically and internationally. This opens up more opportunities for 
economic growth and strengthens global trade, contributing to greater economic 
stability and prosperity. 

Cultural Influence: Advertising has a strong cultural impact, shaping and 
reflecting societal values, norms, and trends. Through advertising campaigns, 
certain lifestyles, beauty ideals, and consumer values are spread, influencing 
people's behavior and attitudes. Advertising can promote positive changes, such 
as embracing diversity and encouraging a healthy lifestyle. 

However, advertising can also reinforce stereotypes and create unrealistic 
pressures on individuals to conform to certain norms. This may lead to negative 
outcomes such as low self-esteem and dissatisfaction with body image. It is 
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important for advertisers to take responsibility for the content they create and 
strive for ethical and socially responsible campaigns. 

Despite these challenges, advertising plays a crucial role in fostering cultural 
dynamics and bringing people together. Advertising campaigns can highlight 
cultural differences and the richness of diversity, promoting greater tolerance and 
understanding among people. Additionally, advertising can support arts, sports, 
and other cultural activities, contributing to a richer cultural life in society. 

Education: Advertising also plays an important educational role by helping to 
spread knowledge and awareness among people. Through advertising 
campaigns, important information about health, safety, environmental issues, and 
other socially significant topics can be shared. Advertising not only drives 
consumption but also educates and informs the public. 

Educational campaigns often collaborate with NGOs, government institutions, 
and other stakeholders to provide useful information to the public. For example, 
vaccination campaigns, healthy eating promotions, and safe driving initiatives 
contribute to better health and safety outcomes. In this way, advertising plays a 
key role in promoting positive behavioral changes and habits among people. 

Furthermore, advertising contributes to the spread of financial literacy, digital 
skills, and other essential knowledge crucial for successful participation in 
modern society. By educating consumers about various aspects of their lives, 
advertising enhances awareness and improves quality of life. 

Democratic Process: Advertising also plays a significant role in political 
campaigns and democratic processes. Through political ads, candidates and 
parties communicate with voters, presenting their programs, positions, and 
visions for the future. This allows voters to familiarize themselves with different 
options and make informed decisions during elections. 

Political advertising encourages political participation and civic engagement. 
Through advertising campaigns, information about voting procedures, important 
issues, and electoral candidates is disseminated, contributing to greater 
awareness and voter turnout. In this way, advertising supports democratic 
institutions and promotes active citizenship. 

However, despite its positive aspects, political advertising can pose challenges, 
such as spreading disinformation and negative campaigns that can polarize the 
public. It is important that advertising campaigns are transparent and adhere to 
ethical standards to ensure fairness and integrity in democratic processes. 
Regulation of political advertising and oversight of its content are crucial to 
safeguarding the integrity of electoral processes. 
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Financial Support for Media: Advertising is a key source of revenue for mass 
media, enabling their operation and production of quality content. Advertising 
revenues fund newspapers, magazines, television and radio stations, and online 
platforms, contributing to media pluralism and content diversity. In this way, 
advertising supports the media landscape, which is essential for an informed and 
democratic society. 

Financial support from advertising allows media outlets to invest in investigative 
journalism, documentary production, and other in-depth content that is crucial 
for public awareness. This includes critical reporting and oversight of government 
actions, which is fundamental to the function of media in a democratic society. 
Without advertising revenue, many media outlets would struggle to maintain 
their independence and provide quality reporting. 

However, media relying on advertising revenue may face pressure from 
advertisers, which can impact editorial independence. It is important for media 
organizations to establish clear guidelines and standards to ensure that 
advertising does not influence editorial policies and content. Transparency and 
accountability are key to maintaining public trust and ensuring that advertising 
does not compromise media freedom. 

 
Quote: Advertising informs the public about new products, services, and brands, 
enabling companies to increase visibility and sales, which promotes economic 
growth, cultural changes, education, and financial support for the media, while 
also influencing political processes and democratic values. 
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2.1.a.ix.2. Advertising genres 
 
Photography: 019_joss-broward-ZQfxG-qCJXY-unsplash.jpg 

 
Author: Joss Broward / Unsplash 
 

Advertising genres are different types of advertising used by companies and 
organizations to achieve their goals. Some of the most common genres include: 

Informative Ads: These ads aim to provide specific information about a product, 
service, or company. They often include details about product features, pricing, 
and benefits for consumers. Informative ads are particularly effective when 
introducing new products to the market or providing important updates about 
existing ones. 

Persuasive Ads: These ads are designed to convince consumers to choose a 
particular product or service over competitors. They often use emotional 
approaches such as humor, love, or fear to grab attention and influence consumer 
decisions. Persuasive ads may include celebrity endorsements, testimonials from 
satisfied customers, or comparisons with competing products to highlight 
advantages. 

Brand Image Ads: These ads focus on building and maintaining a positive image 
of the company or product in the public’s eyes. They often emphasize the brand’s 
values and mission, such as quality, reliability, innovation, or social responsibility. 
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The goal is to create an emotional connection between the brand and consumers, 
fostering loyalty and trust. 

Reminder Ads: These ads are designed to remind consumers about existing 
products or services. They typically appear when a product is well-established in 
the market and aim to maintain its visibility and boost sales. Reminder ads often 
feature short and impactful messages that refresh consumers’ memories of a 
particular brand or product. 

Tactical Ads: These ads capitalize on specific opportunities or events to promote 
products or services. They are often connected with seasonal sales, holidays, 
sports events, or other moments of increased public interest. Tactical ads are 
usually short-term and focused on quick sales results. 

Social Responsibility Ads: These ads focus on raising awareness about social, 
environmental, or health-related issues. They promote positive behavioral 
changes and support socially responsible initiatives. Examples include campaigns 
for recycling, healthy living, or combating discrimination. 

Interactive Ads: These ads engage consumers in active participation. They often 
use digital platforms such as websites, apps, and social media, where users can 
interact with the ad through clicks, shares, or comments. Interactive ads increase 
consumer engagement and enable a more personal connection with the brand. 

Viral Ads: These ads quickly spread across the internet and social media due to 
their interesting, entertaining, or shocking content. The goal of viral ads is to 
achieve maximum visibility and recognition with minimal distribution costs. 
Successful viral ads can reach a large audience in a short time and become a 
significant part of culture and public conversations. 

 
Quote: Advertising genres include various types of ads such as informative, 
persuasive, brand image, reminder, tactical, social responsibility, interactive, and 
viral ads, which companies use to achieve their goals. 
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2.1.a.ix.3. Unethical advertising 
 
Photography: 039_chuttersnap-cGXdjyP6-NU-unsplash.jpg 

 
Author: Chuttersnap / Unsplash 
 

Unethical advertising presents a serious issue in modern society as it often resorts 
to misleading, manipulative, and unfair practices in its pursuit of profit. Some of 
the most common forms of unethical advertising include false product claims, 
hidden fees and terms, the use of psychological tricks to exploit consumers' fears 
or desires, and targeting vulnerable groups such as children and the elderly. Such 
practices not only harm consumers but also undermine trust in the advertising 
industry and media. 

The negative impact of unethical advertising on democracy is multifaceted. 
Firstly, deceptive advertising undermines consumers' fundamental right to 
informed choice. When consumers are misled or misinformed about products 
and services, they are unable to make well-informed decisions, reducing their 
market power. This contradicts the principles of transparency and fairness that are 
essential for a well-functioning democracy. 

Secondly, unethical advertising contributes to the spread of inequality in society. 
Manipulative advertising practices often target vulnerable groups, potentially 
leading to increased financial and social distress for these individuals. For 
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example, high-interest loan advertising frequently targets low-income individuals, 
exacerbating their debt and worsening their financial situation. This increases 
inequality and undermines social cohesion, which negatively impacts democratic 
processes. 

Thirdly, unethical advertising can promote negative societal values and behaviors. 
Advertising campaigns that emphasize materialism, superficial beauty, or social 
stereotypes can influence individuals' values and behavior, potentially leading to 
societal polarization and reduced empathy. This can hinder constructive public 
discourse and collaboration, which are crucial for democratic functioning. 

To combat unethical advertising, it is essential to implement strict regulatory 
frameworks and oversight. Government institutions must establish and enforce 
laws to prevent deceptive and manipulative advertising practices. Additionally, 
consistent enforcement of penalties is crucial to create a deterrent effect. 
Furthermore, media organizations and advertising agencies should develop and 
adhere to ethical codes that ensure fair and responsible advertising. 

 
Quote: Unethical advertising with deceptive and manipulative practices erodes 
trust in the advertising industry and threatens democracy by limiting consumers' 
informed choices, increasing social inequalities, and promoting negative values. 
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2.1.a.ix.4. Safeguards of Advertising 
 
Photography: 020_pexels-pavel-danilyuk-8111865.jpg 

 
Author: Pavel Danilyuk / Pexels 
 

Democratic safeguards in advertising are crucial for protecting the public interest 
and ensuring fairness and transparency in the market. These safeguards include 
regulatory, self-regulatory, and co-regulatory mechanisms that prevent the spread 
of misleading information and ensure that advertising practices comply with 
ethical and legal standards. This protects consumers' right to truthful and verified 
information, which is essential for making informed decisions. 

The importance of these safeguards is also evident in protecting freedom of 
expression and media pluralism. Democratic safeguards ensure that different 
voices and perspectives have an equal opportunity to present their messages, 
regardless of economic power or political influence. This contributes to a more 
informed and inclusive public debate, enabling citizens to gain a comprehensive 
view of important issues and participate better in democratic processes. 

Additionally, safeguards in advertising support ethical conduct within the 
industry and strengthen public trust in advertising practices. With transparent 
rules and effective oversight, businesses and advertising agencies can gain and 
maintain consumers' trust, which is essential for long-term market success. 

85 



 
 
Safeguards not only ensure consumer protection but also contribute to a fairer 
and more ethical business environment. 

Self-regulatory safeguards refer to practices adopted by media and advertising 
organizations themselves to prevent unethical and misleading advertising. These 
safeguards typically include ethical codes and guidelines that outline how 
responsible advertising should be conducted. Media houses and advertising 
agencies often establish internal oversight boards or committees to handle 
potential violations of these guidelines. Self-regulation promotes accountability 
within the industry and allows for quick and effective resolution of disputes 
without government intervention. 

The advantages of self-regulation include greater flexibility and adaptability, as 
organizations can swiftly update and adjust rules based on market changes and 
technological advancements. Additionally, self-regulation fosters trust among 
consumers and media, demonstrating that the industry adheres to high ethical 
standards. However, the main drawback of self-regulation is the potential lack of 
external oversight to ensure consistent adherence to ethical standards. 

Co-regulatory safeguards involve collaboration between government authorities 
and the industry in shaping and enforcing rules to prevent unfair and misleading 
advertising. This approach combines elements of self-regulation and regulation, 
allowing for a more balanced and inclusive system. Co-regulation often includes 
the establishment of independent bodies or agencies with the authority to 
monitor the implementation of rules, handle complaints, and ensure adherence 
to ethical standards. 

The advantages of co-regulation include greater transparency and accountability, 
as it involves collaboration between different stakeholders, including media 
organizations, government authorities, and public representatives. Co-regulation 
allows for more effective dispute resolution and ensures consistent rule 
enforcement. However, co-regulation may present challenges such as the 
complexity of management and the costs associated with establishing and 
maintaining independent bodies. 

Regulatory safeguards are legal frameworks established by government 
institutions to prevent unfair and misleading advertising. These frameworks 
include laws and regulations that define rules regarding advertising practices, 
penalties for violations, and mechanisms for handling complaints. Regulation 
ensures that consumers have legal protection against deceptive advertising 
practices and provides clear sanctions for violations. 

 

The advantages of regulation include clearly defined rules and penalties, 
contributing to greater legal security and consumer protection. Government 
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oversight ensures that rules are consistently enforced and that consumers have 
effective avenues for complaints. However, regulation can lead to excessive state 
interference in the functioning of media and advertising industries, potentially 
limiting freedom of expression and creativity. 

The disadvantages of regulation include the potential for slow responses to 
changes in the industry and technology, as the process of creating and 
implementing new laws and regulations is often lengthy. Strict regulatory 
frameworks can also impose additional costs and bureaucracy, which may hinder 
smaller media organizations and advertising agencies. It is crucial for regulation 
to adapt to new challenges and market needs while ensuring consumer 
protection. 

A combination of these three approaches allows for a comprehensive system of 
safeguards, ensuring free and responsible advertising within a democratic society. 
Self-regulation promotes internal industry accountability, co-regulation facilitates 
collaboration among various stakeholders, while regulation provides legal 
protection for consumers. This strengthens trust in the advertising industry and 
ensures that advertising serves the public interest, while promoting fairness and 
transparency in the market. 

 
Quote: Democratic safeguards in advertising, which include regulatory, 
self-regulatory, and co-regulatory mechanisms, ensure fairness, transparency, 
and the protection of the public interest in the market while preventing the 
spread of misleading information.  
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2.1.b. Digital literacy 
 
Photography: 021_pexels-artempodrez-5716052.jpg 

 
Author: Artem Podrez / Pexels 
 

Media and digital economy are two key areas that have seen remarkable 
development in recent decades and have a significant impact on modern society. 
Media economy focuses on how media organizations create, distribute, and 
monetize content. It involves examining various business models, economic 
factors, and technologies that influence the operations of media companies. The 
digital economy, on the other hand, refers to the broader use of digital 
technologies in the economy, including e-commerce, digital services, social 
networks, and applications. 

The development of the media and digital economy is closely linked to 
advancements in digital technology, which have enabled revolutionary changes in 
how people access information and content. With the rise of the internet and 
digital devices, media organizations have faced both challenges and 
opportunities. Traditional media, such as printed newspapers and television, had 
to adapt their business models to remain competitive in the digital world. This led 
to the emergence of new forms of media content, such as online portals, 
podcasts, on-demand video, and social media. 

The digital economy has also brought profound changes in how consumers 
interact with businesses and brands. E-commerce has provided easy access to a 
wide range of products and services, contributing to the growth of digital markets 
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and globalization. Additionally, digital platforms and applications have enabled 
businesses to more effectively reach and engage consumers, driving the 
development of personalized marketing strategies and new business models. 

It is important to understand the social and economic consequences of the 
development of media and digital economy. Increased accessibility to information 
and content has enhanced citizen awareness and participation in democratic 
processes. However, challenges have also arisen, such as misinformation, privacy 
concerns, and digital inequality. Understanding these complex issues is essential 
for shaping policies and regulatory frameworks that will promote sustainable 
development in the media and digital economy while ensuring their benefits for 
society as a whole. 

 
Quote: The media and digital economy, which focus on the creation, distribution, 
and monetization of content, as well as the use of digital technologies in the 
economy, have significantly impacted access to information, business models, 
and consumer interaction. They have also brought challenges such as 
misinformation and privacy protection. 
 

2.1.b. Digital landscape 
 
Photography: 097_robs-HOrhCnQsxnQ-unsplash.jpg 
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Author: Robs / Unsplash 
 

Today, we are witnessing a rapidly evolving digital landscape that shapes all 
aspects of our lives. Technological advancements, driven by the internet, smart 
devices, and advanced software solutions, have created a global network that has 
not only transformed how we work but also how we communicate, learn, access 
information, and entertain ourselves. The digital era has enabled near-instant 
access to vast amounts of data, offering countless opportunities while also posing 
new challenges and risks. 

In this rapidly changing environment, understanding the impact of digital 
technologies on individuals and society has become increasingly important. While 
digital platforms have facilitated greater connectivity and easier access to 
resources, they have also increased vulnerabilities such as cyberattacks, identity 
theft, and the spread of false information. Furthermore, concerns about personal 
data security and control over our digital footprints left online are rising. The 
digital landscape has thus become a space where opportunities and risks 
intertwine, raising numerous questions about ethics, privacy, and freedom. 

One of the key factors shaping today’s digital landscape is the development of 
artificial intelligence (AI) and automation, which enable new forms of interaction 
with technology. AI holds the potential for significant transformations in 
industries, healthcare, education, and everyday life. However, it also raises ethical 
concerns, such as its impact on employment, decisions made without human 
oversight, and potential biases and errors in algorithms. Questions about who will 
control these technologies and how they will shape the future are increasingly 
prominent. 

Moreover, social media plays an increasingly significant role in the digital 
landscape, becoming a crucial element of modern communication. While social 
media has facilitated the creation of new communities, it has also contributed to 
polarization, the spread of hate speech, and negative effects on mental health. In 
this digital environment, where information is accessible immediately and 
without restrictions, developing critical thinking, media literacy, and ethical 
behavior is essential to mitigate the negative impacts and challenges presented 
by today’s digital landscape. 

 

Quote: Today’s digital landscape, shaped by advancements in technologies such 
as the internet, artificial intelligence, and social media, offers numerous 
opportunities but also presents challenges such as cyberattacks, identity theft, 
and the spread of fake news. Questions about ethics, data security, and the 
impact of technology on society and mental health are becoming increasingly 
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relevant. Developing critical thinking and ethical behavior in this environment is 
essential for navigating these challenges effectively. 
 
 
 

2.1.b.i.1. Major content intermediaries 
 
Photography: 022_pexels-pixabay-147413.jpg 

 
Author: Pixabay / Pexels 
 

Content intermediaries like Google, Facebook, Twitter, and other digital giants 
play a crucial role in the modern digital economy and democratic societies. Their 
primary task is to enable access to vast amounts of information and content 
created by users and media organizations. These intermediaries function as 
platforms through which users can share, search, and consume content, 
significantly increasing the accessibility of information and the speed at which it 
spreads. 

One of the main advantages of major content intermediaries is their ability to 
connect people and ideas on a global scale. These platforms facilitate the rapid 
exchange of information and ideas, contributing to better public awareness and 
encouraging collaboration and discussion on important social issues. Additionally, 
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they enable greater transparency and accountability of institutions, as users can 
share and comment on news, expressing their opinions and concerns. 

 

However, major content intermediaries are also associated with numerous 
challenges and shortcomings that can threaten the functioning of democracy. 
One of the main concerns is the spread of disinformation and fake news, which 
can quickly circulate on these platforms and influence public opinion. Algorithms 
used by these intermediaries often promote sensationalist and polarizing content, 
which can lead to divisions and conflicts within society. 

Furthermore, major content intermediaries control a significant portion of the 
digital advertising market, which can result in the concentration of power and 
influence in the hands of a few large players. This concentration can endanger 
media pluralism, as smaller media outlets struggle to compete with financially 
strong platforms. Additionally, advertising practices by these intermediaries can 
impact user privacy, as they collect and analyze large amounts of personal data 
for targeted advertising. 

Another important role of major content intermediaries is ensuring freedom of 
expression and protection from censorship. However, questions often arise about 
their influence on free speech, as these intermediaries have the power to remove 
content they deem inappropriate or harmful. This can lead to self-censorship and 
restrictions on the right to expression, which is particularly concerning in the 
context of democratic values. 

To ensure that major content intermediaries operate in accordance with 
democratic principles, effective regulatory and self-regulatory measures are 
needed. Co-regulation, involving both the industry and state institutions, can 
contribute to a more balanced oversight and ensure that these intermediaries 
uphold ethical standards and laws. Additionally, promoting transparency in how 
these platforms operate is essential, so the public understands how decisions are 
made regarding content moderation and how personal data is used. 

Despite the challenges, major content intermediaries remain key players in the 
digital economy and democratic society. Their ability to connect people, facilitate 
access to information, and promote discussion is invaluable. However, it is 
important that their activities are continuously monitored and adapted to ensure 
they contribute positively to societal development and the protection of 
democratic values and rights. 

Collaboration among various stakeholders, including government, 
non-governmental organizations, industry, and the public, is crucial for shaping 
effective policies and regulatory frameworks that will enable major content 
intermediaries to operate in the interest of society as a whole. This will ensure that 
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these platforms continue to play a positive role in supporting democratic 
processes, fostering innovation, and strengthening social dialogue. 

 
Quote: Major content intermediaries, such as Google, Facebook, and Twitter, 
provide access to vast amounts of information, connect people and ideas, but 
also face challenges such as the spread of disinformation, power concentration, 
and impact on free speech, requiring effective regulatory and self-regulatory 
measures. 
 
 

2.1.b.i.2. Data economy 
 
Photography: 023_carlos-muza-hpjSkU2UYSU-unsplash.jpg 

 
Author: Carlos Muza / Unsplash 
 

The role of the data economy has become crucial in the modern world as data 
represents the new "currency" of the digital economy. The data economy involves 
the collection, analysis, storage, and exchange of massive amounts of data 
created by individuals, businesses, and organizations. These data serve as the 
foundation for creating new products, services, and business models based on 
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data insights and analytics. The data economy enables process optimization, 
improved efficiency, and innovation across various sectors, from healthcare to 
finance and manufacturing. 

The tasks of the data economy include collecting and processing data to enable 
informed decision-making, trend forecasting, and pattern recognition. Data is 
used to develop personalized services, such as recommendation systems that 
offer tailored content and products. Additionally, the data economy allows 
businesses to better understand the needs and behaviors of their customers, 
resulting in improved user experiences and increased customer loyalty.  

A critical role of the data economy is ensuring data security and privacy, as these 
aspects are fundamental to maintaining user trust. 

The advantages of the data economy include enhanced efficiency and 
productivity. By utilizing data and analytics, organizations can gain deeper 
insights into their processes and optimize operations, leading to lower costs and 
greater effectiveness. Personalization of services and products enables businesses 
to meet customer needs more effectively, which fosters greater loyalty and 
satisfaction. The data economy also drives innovation, facilitating the 
development of new business models and solutions based on data insights. 

However, the downsides of the data economy are primarily associated with 
privacy and data security concerns. The collection and storage of large amounts of 
personal data can pose risks to individuals' privacy, especially if data is misused or 
inadequately protected. Additionally, the data economy can exacerbate digital 
inequality, as large companies with advanced data technologies gain a 
competitive edge over smaller businesses, potentially leading to power 
concentration and reduced competitiveness. 

In democratic societies, the data economy plays a significant role in ensuring 
public awareness and supporting democratic processes. Data enables a better 
understanding of social trends and issues, contributing to improved policy 
formation and evidence-based decision-making. Moreover, the data economy 
facilitates transparency and accountability of institutions, as data allows for 
monitoring and analysis of their operations. However, it is essential to ensure that 
data is used in an ethical manner that respects individuals' rights. 

The drawbacks of the data economy in democracy include the risk of data misuse 
for manipulating public opinion and infringing on privacy. Data can be leveraged 
to target specific groups with disinformation or biased messages, which could 
influence election outcomes and other democratic processes. Furthermore, the 
lack of adequate regulation and transparency in data use can lead to a decline in 
public trust in institutions and media. 
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On the other hand, the advantages of the data economy in democracy include 
increased citizen participation and improved policymaking. Access to relevant 
data allows citizens to better understand societal and political challenges and 
actively engage in public discussions.  

Data-supported analyses and research enable policymakers to make 
evidence-based decisions, which contributes to addressing social issues more 
effectively. Additionally, the data economy drives innovation and improvement of 
services in the public sector. 

 
 
Quote: The data economy, which involves the collection, analysis, and use of 
data, is essential for process optimization, innovation, and improving efficiency 
across various sectors. It plays a significant role in enhancing public awareness 
and supporting democratic processes, while also presenting challenges related 
to data security and privacy. 
 
 

2.1.b.i.3. The attention economy 
 
Photography: 024_pexels-olly-3807535.jpg 

 
Author: Andrea Piacquadio / Pexels 
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The attention economy refers to a business model and cultural phenomenon 
where consumers' attention has become a valuable commodity. In the digital 
world, where information is accessible at every turn, attention is a limited resource 
that companies, media, and individuals compete for. The main goal of the 
attention economy is to attract, maintain, and monetize people's attention, which 
means businesses use various strategies to draw in and retain users' attention. 

Tasks of the attention economy include creating content and experiences that 
capture and maintain user attention. This involves using engaging headlines, 
visual content, interactive elements, and personalized recommendations to 
increase user engagement. Companies and media develop strategies to optimize 
the time users spend on their platforms, which includes analyzing behavioral 
patterns and tailoring content to their interests. 

The benefits of the attention economy are numerous, especially for businesses 
and content creators. It allows them to better understand consumer behavior, 
leading to more effective marketing strategies and greater customer loyalty. 
Companies can create more personalized and relevant content based on users' 
attention data, which enhances customer satisfaction and business outcomes. 
Additionally, the attention economy fosters innovation and creativity in content 
creation as businesses continually seek new ways to attract attention. 

In a democratic society, the attention economy plays a significant role in 
informing and engaging citizens. Media and other organizations can use 
attention economy strategies to promote political participation, raise awareness 
about important social issues, and encourage public discourse. This helps 
strengthen democratic culture and ensures that citizens are more informed and 
actively involved in political processes. 

However, the downsides of the attention economy include risks related to content 
quality and user well-being. As companies and media focus on capturing 
attention, sensationalist and polarizing content may spread, drawing attention 
but not necessarily contributing to quality information or understanding. This can 
lead to the proliferation of misinformation, manipulation of public opinion, and 
increased societal polarization. 

Additionally, the attention economy can negatively impact mental health. The 
constant competition for attention can lead to information overload, reduced 
concentration, and increased stress. Users are often exposed to constant 
interruptions and distractions, affecting their productivity and overall well-being. 
It is crucial to develop strategies within the attention economy that prioritize user 
well-being and encourage responsible use of technology. 

Regulation and self-regulation are essential to managing the drawbacks of the 
attention economy. It is important for businesses and media organizations to 
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adhere to ethical standards and ensure that their content does not harm users or 
society. Co-regulation, where the industry collaborates with governmental bodies, 
can contribute to establishing clear rules and guidelines for responsible behavior 
in the attention economy. Furthermore, public awareness about the risks and 
benefits of the digital world is crucial, enabling users to make informed decisions. 

The attention economy offers numerous opportunities for innovation and 
enhancing user experiences. However, it is essential to ensure that its 
development aligns with ethical principles and responsibility towards society.  

With a balanced approach between creativity, business objectives, and user 
well-being, the attention economy can contribute to a more inclusive, informed, 
and healthy democratic society. 

 
Quote: The attention economy means that companies and media compete for 
limited consumer attention by creating engaging content and experiences. 
While this can lead to innovation and improved user experiences, it may 
negatively impact content quality and user well-being. 
 

2.1.b.i.4. Surveillance economy 
 
Photography: 025_chris-yang-1tnS_BVy9Jk-unsplash.jpg 
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Author: Chris Yang / Unsplash 

The surveillance economy, also known as "surveillance capitalism," refers to an 
economic system where companies collect, analyze, and monetize vast amounts 
of data about individuals' behavior and activities. This data is then used to create 
personalized products, services, and advertisements tailored to individual users. 
The primary role of the surveillance economy is thus to collect data to create new 
business opportunities and improve the user experience. 

The tasks of the surveillance economy include gathering data from various 
sources, such as websites, apps, social media, and Internet of Things (IoT) devices. 
Companies use this data to create detailed user profiles, enabling them to better 
understand customer needs and desires. Analyzing this data allows for the 
development of personalized recommendations, targeted advertising, and service 
optimization, which enhances business efficiency and profitability. 

The advantages of the surveillance economy are numerous, especially for 
businesses and consumers. Personalization of services and products enables 
companies to meet customer needs more effectively, leading to increased 
satisfaction and customer loyalty. Additionally, the surveillance economy allows 
companies to quickly identify market trends and opportunities, fostering 
innovation and competitiveness. Users benefit from more tailored experiences 
that align with their specific interests and needs. 

In a democratic society, the surveillance economy plays a significant role in 
providing information and supporting economic development. Data collected 
within the surveillance economy enables better policymaking and 
evidence-based decision-making. Furthermore, these data can improve public 
services and enhance the efficiency of government programs, contributing to a 
higher quality of life and societal well-being. 

However, the surveillance economy also poses significant challenges, particularly 
concerning privacy and data protection. Collecting and storing vast amounts of 
personal data can lead to misuse and breaches of privacy. Data may be used for 
intrusive targeted advertising, invading users' personal spaces. Additionally, the 
concentration of data power in the hands of a few large companies can threaten 
competition and increase digital inequality. 

The impact on democratic processes is another critical aspect of the surveillance 
economy. Collecting data on voter behavior enables political campaigns to tailor 
messages, potentially influencing election outcomes and democratic processes. 
Furthermore, the misuse of data for spreading misinformation and manipulating 
public opinion can jeopardize the integrity of electoral processes and trust in 
democratic institutions. 
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Regulation of the surveillance economy is essential to protect individuals' rights 
and ensure that data is used responsibly and ethically. Clear legal frameworks 
should be established to govern the collection, storage, and use of data, while 
ensuring individuals have control over their data. Co-regulation, involving 
collaboration between government institutions, industry, and civil society, can 
contribute to effective oversight and protection of user rights. 

Education and public awareness about the surveillance economy and its 
implications are also crucial. People need to understand how their data is 
collected and used and should have the ability to make informed decisions about 
their digital privacy. With proper regulation, responsible business practices, and 
an informed public, the surveillance economy can contribute to a more 
transparent, secure, and inclusive democratic society. 

Quote: The surveillance economy, or "surveillance capitalism," refers to the 
collection and monetization of data about individuals' behavior to create 
personalized products and services, which enhances business opportunities but 
also raises significant issues related to privacy and data protection. 
 

2.1.b.i.5. Algorithm Society 
 
Photography: 098_google-deepmind-8izdP4Ec9rA-unsplash.jpg 

 
Author: Google DeepMind / Unsplash 

Welcome to a world where algorithms dominate everyday life. The Algorithm 
Society refers to our growing reliance on computer algorithms that make 
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decisions for us. Algorithms are sets of rules and procedures used to solve 
problems or perform tasks. Through their use, processes such as information 
retrieval, content recommendations, and data management are automated. 

Our lives are intertwined with algorithms, whether we realize it or not. From 
algorithms determining the social media posts we see, to those guiding 
self-driving cars – they influence nearly every aspect of our daily routines. 
Algorithms are essential for the operation of numerous applications and services 
we use, enabling fast and efficient processing of vast amounts of data. 

One of the key features of algorithms is their ability to learn and adapt. Through 
machine learning and artificial intelligence, algorithms can analyze large amounts 
of data, identify patterns, and make decisions based on those patterns. This allows 
algorithms to continuously improve and adapt as new data becomes available, 
making them increasingly accurate and effective. 

However, the Algorithm Society also has its pitfalls. A major concern is the issue of 
privacy. Algorithms often collect and analyze large quantities of personal data for 
their functioning, raising questions about security and data protection. 
Furthermore, if not properly controlled, algorithms can lead to discrimination and 
bias, as they may draw patterns from historical data that includes systemic biases. 

Ethical questions are another important area in the Algorithm Society. How can 
we ensure that algorithms are transparent, responsible, and fair? How can we 
prevent algorithmic decisions from negatively impacting individuals and society 
as a whole? These questions are crucial to ensuring that the use of algorithms 
brings benefits rather than harm. 

Ultimately, education and awareness about algorithms are essential. We need a 
better understanding of how algorithms work and what impact they have on our 
lives. This knowledge will allow us to approach the challenges posed by the 
Algorithm Society more critically and responsibly, and to actively contribute to 
shaping a future where algorithm use is ethical and just. 

 

Quote: Algorithm Society refers to our increasing reliance on algorithms in 
everyday decision-making, such as content recommendations and data 
management. Algorithms improve their effectiveness by learning from data, but 
they also present challenges such as privacy concerns and bias. It is crucial to 
understand the impact of algorithms on our lives, ensure transparency and 
accountability, and educate about their functioning to effectively address 
challenges and use these technologies ethically.  
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2.1.b.i.6. Artificial Intelligence 
 

Artificial intelligence (AI) brings both opportunities and challenges in the field of 
human rights. AI's ability to analyze vast amounts of data and recognize patterns 
can significantly enhance efficiency and accuracy in monitoring human rights 
violations and providing support to victims. Modern technologies supported by AI 
enable faster and more thorough detection of violations, leading to quicker 
actions and better protection for vulnerable groups. 

Despite these advantages, the use of artificial intelligence raises important 
concerns about privacy and ethics. AI algorithms rely on large datasets, which can 
lead to the collection and processing of personal information without individuals' 
consent. Additionally, biases present in the data used to train algorithms can 
result in discriminatory decisions that harm marginalized groups. 

One of the key challenges is ensuring that artificial intelligence is used in a way 
that respects and upholds human rights. This requires the development and 
implementation of strict regulatory frameworks to ensure that data is collected 
and processed in an ethical and lawful manner. Moreover, it is essential that AI 
systems are transparent and that mechanisms for oversight and accountability 
are in place to prevent misuse of technology. 

AI has the potential to significantly contribute to the protection and promotion of 
human rights, but only if it is used with care and responsibility. Education and 
awareness about ethical issues related to AI are crucial to ensure that future 
generations develop and use technology in ways that benefit all people and 
safeguard their fundamental rights. 

 

Quote: Artificial intelligence can enhance the monitoring and protection of 
human rights, but it also raises significant concerns about privacy, ethics, and 
potential discriminatory decisions. For the responsible use of AI, education, strict 
regulatory frameworks, transparency, and mechanisms for oversight are 
essential. These elements ensure that AI technology is used ethically and 
effectively, safeguarding individual rights while minimizing risks of misuse and 
bias.
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2.1.b.ii. Digital Skills 
 
Photography: 099_pexels-a-darmel-9037329.jpg 

 
Author:  Alena Darmel / Pexels 
 

In today's digital age, digital skills have become essential for individuals who want 
to be active and engaged citizens. Digital literacy, which includes the ability to use 
information and communication technologies, enables citizens to access 
information, communicate, and participate in public discourse in an effective and 
informed way. Without these skills, individuals may feel excluded from important 
discussions and decisions that affect their lives and communities. 

One of the key digital skills is the ability to critically evaluate information found 
online. In a world where fake news and disinformation spread rapidly, it is crucial 
for citizens to identify credible sources and avoid misleading information. With 
this skill, they can more effectively participate in democratic processes, offering 
well-founded opinions and making informed decisions. 

Digital skills are also important for active community participation. Through 
digital tools and platforms, citizens can engage in online discussions, organize 
group activities, campaigns, and protests, and connect with others who share 
similar interests and goals. This increases their inclusion and influence in social 
and political processes, contributing to a more participatory and inclusive society. 
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Finally, digital skills enable access to various services and information that are vital 
for daily life. From online banking and e-government to healthcare and education 
– digital literacy allows citizens to effectively use these services and benefit from 
the opportunities that modern society offers. This fosters greater independence 
and informed decision-making, enhancing their quality of life and enabling them 
to make the most of the opportunities available in today's world. 

 

Quote: Digital skills are essential for active citizens as they enable access to 
information, participation in public discourse, and the use of online services. They 
facilitate the recognition of credible sources, the organization of group activities, 
and greater involvement in social processes, thereby improving the quality of life. 
 
 

2.1.b.ii.1. Managing digital identity 
 
Photography: 100_steve-johnson-YJGq5H9ofy0-unsplash.jpg 

 
Author: Steve Johnson / Unsplash 
 

Digital skills in managing digital identity are crucial today as our digital identity 
encompasses all aspects of our online life. From social media profiles to email and 
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online accounts – all of this represents part of our digital identity. Managing it 
involves controlling how we present ourselves online, how we manage our 
personal data, and ensuring the security of this data. It is important to be aware of 
our digital footprint and the impact it can have on our personal and professional 
life. 

Lack of knowledge in digital identity management can lead to several dangers. 
One of the main risks is identity theft, where malicious individuals gain access to 
your personal information and misuse it for dishonest purposes. Additionally, 
improper management of privacy on social networks can result in unwanted 
sharing of personal information, affecting your security and reputation. Ignorance 
of security practices, such as creating strong passwords and using two-factor 
authentication, can increase the risk of account breaches. 

For active citizens, effective digital identity management is essential. It allows 
them to engage safely and confidently in digital activities, such as participating in 
online discussions, advocacy, and activism. It also helps them protect their 
personal data and reduce the risk of misuse, which is particularly important in an 
era where information is a valuable resource. This enables them to focus more on 
constructive and efficient involvement in the digital society. 

Moreover, effective management of digital identity contributes to a better 
personal brand. For individuals looking to present themselves professionally 
online, it is essential to carefully monitor what they share and how they portray 
themselves. This can build a reputation that supports job searching, establishing 
professional connections, and achieving career goals. Thus, well-managed digital 
identity is a critical aspect of modern personal and professional success. 

We must also emphasize the role of education and awareness about the 
importance of digital identity. It is crucial for individuals to gain knowledge and 
skills early on that will help them manage their digital presence. Digital literacy 
programs may include content on privacy protection, secure use of online tools, 
and recognizing online dangers. This strengthens their ability to engage safely 
and responsibly in the digital world. 

In conclusion, managing digital identity is an ongoing process. As technologies 
evolve, so must our skills adapt to new challenges and opportunities. Active 
citizens who continuously educate themselves and adapt will be better prepared 
for the challenges of the digital age and can effectively protect their rights and 
data while leveraging the advantages that digital technology offers. 

 

Quote: Digital skills for managing digital identity are essential for protecting 
personal data and safe online engagement. Ignorance in this area can lead to 
identity theft, spreading personal information, and increased exposure to online 
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threats. Active citizens who master these skills can engage safely in online 
discussions, advocate for rights, and build a positive personal brand. Education 
and ongoing adaptation to new technologies are crucial for protecting rights 
and effectively navigating the digital age. 

 
 

2.1.b.ii.2. Protecting personal data 
 
Photography: 101_kenny-eliason-mgYAR7BzBk4-unsplash.jpg 

 
Author: Kenny Eliason / Unsplash 
 

In today's digital economy, protecting personal data has become one of the most 
important issues, as our lives increasingly take place online. The digital economy 
involves the use of the internet and digital technologies for business, social, and 
personal activities, which leads to massive collection, processing, and storage of 
personal data. In this context, privacy and data protection issues are becoming 
increasingly pressing, as data has become the currency driving the modern 
economy. 

One of the greatest risks in the digital economy is the misuse of personal data. 
Companies often collect vast amounts of information about their users to improve 
services, target advertising, and achieve other business goals. While this can offer 
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benefits for users, such as more tailored offerings and services, there is also a risk 
that these data could be misused, sold to third parties, or used without the 
individual's consent. Data misuse can lead to identity theft, financial losses, and 
other forms of harm. 

It is also important to be aware of how quickly personal data can spread through 
the digital world. With a simple click, information shared on one platform can 
easily reach countless other users and organizations. Once data is published, it 
can be accessible to nearly everyone at any time, making it crucial to be extremely 
cautious about sharing personal data online. Additionally, it is essential to 
understand how our digital presence can impact our privacy and security. 

Regulations like the General Data Protection Regulation (GDPR) in the European 
Union have been introduced to protect personal data and ensure that companies 
have accountability when handling these data. GDPR gives users greater control 
over their personal data, including rights to access, correct, and erase their data. 
However, individuals must actively take responsibility for protecting their privacy 
by understanding and utilizing available tools and practices for data protection. 

For businesses, protecting personal data is also a matter of trust. Users are more 
likely to engage with companies that respect and effectively safeguard their data. 
Customer trust is crucial for long-term success in the digital economy, as it 
enables the building of strong and lasting relationships. An effective data 
protection strategy includes both technological solutions and employee and user 
education about the importance of data security and privacy. 

Ultimately, data protection is not just a technical issue but also an ethical and 
societal one. We need a comprehensive understanding of how data collection and 
processing impact individuals and society as a whole. As we become more 
digitally connected, it is vital to develop policies, technologies, and practices that 
safeguard our data and rights, while simultaneously allowing the benefits of the 
digital economy to be accessible to everyone. 

 

Quote: Data protection is crucial in the digital economy due to the mass 
collection and processing of data, which can lead to misuse such as identity theft 
and financial losses. Proper data protection strengthens user trust and enables 
safe participation in digital activities. Regulations like GDPR and 
awareness-raising about data protection are essential for safeguarding privacy. 
This is not only a technical issue but also an ethical and societal concern, vital for 
the benefits of the digital economy. 
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2.1.b.ii.3. Protection of communications 
 
Photography: 102_pexels-roman-odintsov-12725453.jpg 

 
Author: Roman Odintsov / Pexels 
 

In the digital age, where communications are increasingly intertwined with 
technology, the protection of digital communications has become essential. 
Privacy in digital communication means safeguarding information from 
unauthorized access and ensuring that communications are secure and 
confidential. This includes the use of security protocols, data encryption, and 
awareness of potential threats such as hacking attacks, phishing, and malware. 
Digital communications span everything from emails and messages through 
applications to online video conferences, which means the range of protective 
measures is extensive. 

The connection between communication privacy and active citizenship is crucial. 
Active citizens who participate in democratic processes, advocate for their rights, 
or engage in activism must ensure privacy in communication to express their 
opinions and positions without fear of reprisals or unauthorized surveillance. 
Privacy in communications allows for safe organization, collaboration, and 
information exchange among citizens, which is essential for a healthy democratic 
process where individuals can freely contribute to societal changes. 
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Neglecting good practices in protecting digital communications can lead to 
serious consequences, including loss of sensitive data, identity theft, and financial 
damage. Additionally, compromised communication can impact an individual's or 
organization's reputation and lead to legal issues. Therefore, it is vital for 
individuals and organizations to understand the importance of securing their 
digital communications and take appropriate steps to safeguard them. 

Good practices for protecting digital communications include using strong, 
unique passwords for different accounts and devices, enabling two-factor 
authentication, regularly updating software and devices, and using encrypted 
communication channels such as messaging apps that offer end-to-end 
encryption. It is also important to educate oneself about recognizing phishing 
attacks and other forms of social engineering that can threaten communication 
security. 

The use of virtual private networks (VPNs) is another effective practice for 
protecting communication privacy, as VPNs help conceal your IP address and 
encrypt your internet connection, preventing unauthorized monitoring of your 
online activities. Additionally, it is essential to be cautious about sharing personal 
information on social networks and other public platforms, as malicious 
individuals can misuse this information for malicious purposes. 

Finally, it is important to emphasize the significance of awareness and education 
about protecting digital communications. Individuals must be informed about 
threats and measures they can take to protect their privacy. By becoming more 
informed and cautious in using digital technologies, we can more effectively 
protect our data, communications, and privacy, thus strengthening our role as 
active citizens in the digital age. 

 

Quote: The protection of digital communications is crucial for safeguarding 
privacy and security, especially for active citizens participating in democratic 
processes and activism. Ignoring good practices in protection can lead to serious 
consequences, including data loss and damage to reputation. Good practices 
include using strong passwords, two-factor authentication, encrypted 
communication channels, and virtual private networks (VPNs). 
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2.1.b.ii.4. Data protection 
 
Photography: 103_pexels-tima-miroshnichenko-5380664.jpg 

 
Author: Tima Miroshnichenko / Pexels 
 

In today's digital world, user data has become a valuable asset, collected, 
processed, and used for various purposes daily. Protecting this data is crucial to 
safeguarding individual privacy and ensuring their security. User data 
encompasses a wide range of information, from personal details such as name, 
address, and contact information, to more sensitive data such as financial 
information, browsing history, and health data. If not adequately protected, this 
information can lead to serious consequences for individuals. 

Active citizens involved in social and political processes need to pay special 
attention to safeguarding their data. Their digital presence and activity may 
attract the attention of various actors, including malicious individuals seeking 
unauthorized access to their information for unethical purposes. Therefore, 
protecting user data is essential for the privacy and security of active citizens, 
enabling them to safely engage in social and political activities without fear of 
misuse. 

Good practices for safeguarding user data include several measures that 
individuals and organizations can adopt to protect their information. One of the 
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most important practices is using strong and unique passwords for different 
accounts and services. Additionally, implementing two-factor authentication adds 
an extra layer of security to accounts, preventing unauthorized access. Regularly 
updating software and systems ensures that security vulnerabilities are fixed, 
reducing the risk of breaches and misuse. 

Data encryption is another key practice for safeguarding user data. Encryption 
ensures that data is protected from unauthorized access, even if intercepted. 
Users should utilize encrypted communication channels, such as messaging apps 
offering end-to-end encryption, and encrypt their devices and data stored on 
hard drives. This guarantees that their information remains secure, even in the 
event of device loss or theft. 

Educating and raising awareness about data protection is also essential. 
Individuals need to understand how their data is collected, processed, and used, 
and how they can contribute to its protection. Digital literacy programs can 
include content on recognizing phishing attacks, safe use of online tools, and 
managing privacy settings on social media platforms. This enhances their ability 
to handle their data securely and responsibly. 

Finally, the role of legislation and regulation in safeguarding user data is crucial. 
Legislation like the General Data Protection Regulation (GDPR) in the European 
Union establishes rules and guidelines for handling personal data and ensures 
individuals' rights to access, rectify, and delete their data. Compliance with these 
regulations is vital for protecting user data and fostering trust in digital services 
and technologies. 

 

Quote: The protection of user data is essential for safeguarding privacy and 
security in a digital world where vast amounts of personal information are 
collected daily. Active citizens must be especially attentive to the protection of 
their data to safely engage in social and political activities without the risk of 
misuse. Good practices include using strong passwords, two-factor 
authentication, data encryption, and educating oneself on recognizing online 
threats and securely using digital tools. 
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2.1.b.ii.5. Responsible use of generative artificial intelligence 
 
Photography: 104_pexels-cottonbro-5473955.jpg 

 
Author: CottonBro Studio / Pexels 
 

Responsible use of generative artificial intelligence (AI) has become an 
increasingly important topic in contemporary society as these technologies 
rapidly advance and become more integrated into our daily lives. Generative AI 
involves creating text, images, sound, and other forms of content based on data 
and algorithms. While this technology has significant potential for positive 
change, it also presents numerous challenges, such as ethical issues, privacy 
protection, and preventing misuse. Therefore, it is essential to focus on the 
responsible use of this technology. 

One of the key aspects of responsible use of generative AI is ensuring 
transparency and understanding how these systems are used and the decisions 
they make. This includes understanding the data on which AI is based and how 
this data is processed. Without this understanding, AI could become a tool for 
spreading misinformation, discrimination, and other negative outcomes. It is also 
important to inform users about the limitations and potential errors that AI may 
have, as this contributes to a more responsible and informed use. 
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Active citizens play a crucial role in ensuring the responsible use of generative AI. 
Their involvement in discussions on ethics, data protection, and legislation related 
to AI helps shape rules and guidelines that will guide the use of these 
technologies in the future. Active citizens can also monitor and raise awareness of 
misuse and advocate for transparency and accountability in the development and 
use of AI. 

Additionally, education about generative AI is essential for promoting responsible 
use. Individuals must understand how AI works, its capabilities and limitations, 
and how it can impact society. Through awareness and education, we can develop 
a critical approach to AI usage and promote ethical and responsible practices in 
its development and use. Education can be delivered through formal educational 
programs, workshops, and public discussions. 

Best practices for responsible use of generative AI include several key principles. 
These include fairness, transparency, reliability, and privacy protection. Developers 
of AI systems should adhere to these principles from the planning and 
development phase and ensure that their systems are ethical and safe for use. 
Additionally, users of AI systems should be aware of their rights and 
responsibilities and understand how they can influence broader society. 

Finally, it is important to emphasize that responsible use of generative AI is not 
only a technical issue but also a societal and ethical one. Active citizens who are 
aware of these topics can contribute to a fairer and more responsible 
development of technology. By ensuring AI is used in a way that benefits all 
members of society, we can promote the common good. 

 

Quote: Responsible use of generative artificial intelligence (AI) is essential for 
preventing the spread of misinformation and misuse, making it crucial to ensure 
transparency and explain how AI systems operate. Active citizens play a vital role 
in engaging in discussions about ethics and legislation related to AI, as well as in 
raising awareness about misuse. Education on generative AI and best practices 
such as fairness, transparency, and privacy protection contributes to a more 
responsible and ethical use of the technology. 
 

 

112 



 
 
2.1.b.iii. Online threats 
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In today's digital world, online threats are omnipresent and constantly evolving, 
posing a serious risk to individuals and organizations. These threats range from 
malicious software that can damage or steal data to complex attacks exploiting 
security vulnerabilities in software. 

These dangers are not only technical in nature but often target human 
vulnerability and lack of knowledge, making them even more effective and 
harmful. The effects of these attacks can range from financial loss and identity 
theft to disruptions in business operations and loss of data confidentiality. 

Beyond technical aspects, it is crucial to understand how online threats can 
impact our daily lives and digital security. As digital connectivity and the use of 
online services increase, so does the attack surface, which means we must be 
more vigilant and proactive in protecting our data. 

Effective protection against online threats includes using strong passwords, 
regularly updating software, avoiding suspicious links and email messages, and 
educating oneself on recognizing online threats. Through these measures, 
individuals and organizations can reduce risks and safeguard their digital lives. 
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2.1.b.iii.1 Spying and Surveillance 
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In the modern digital world, where an increasing amount of communication and 
activities occur online, questions surrounding online spying and surveillance are 
becoming more relevant. Technological advancements have brought many 
benefits, but they have also increased the potential for misuse and privacy 
breaches. Online spying and surveillance pose a serious threat not only to 
individuals' security but also to fundamental human rights. 

Online spying and surveillance can seriously jeopardize an individual's privacy. 
Information shared online is often targeted by spies who can use this data for 
various purposes, ranging from identity theft to commercial exploitation. 
Breaches of privacy can lead to feelings of helplessness and a loss of control over 
one's life, which conflicts with the fundamental right to privacy. 

Limitation of freedom of expression and discrimination 

Additionally, surveillance of online activities can negatively impact freedom of 
expression. People who know their communication channels are being 
monitored are less likely to share their thoughts and opinions, especially if they 
conflict with prevailing views or political regimes. Such surveillance can lead to 
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self-censorship and a reduction in public discourse, which has serious 
consequences for democracy and social progress. 

Online surveillance and monitoring can also result in discrimination and abuse. 
Gathering data on individuals based on their online behavior can enable the 
creation of profiles used by authorities or companies for discriminatory purposes. 
For example, individuals may become targets of surveillance or sanctions solely 
because of their political beliefs, religious beliefs, or other personal characteristics. 

Security and trust in the digital world 

Constant surveillance and control can undermine a sense of security and trust in 
the digital world. If people believe that their online activities are constantly being 
monitored, it can reduce their confidence in using digital services and 
communication channels. A lack of trust can negatively impact the digital 
economy and innovation, as individuals become cautious and less willing to share 
their data. 

The dangers of online surveillance and control are directly linked to human rights 
such as the right to privacy, freedom of expression, and protection against 
discrimination. It is important to be aware of these risks and actively work towards 
protecting our rights in the digital space. Strict regulations and oversight are 
necessary to ensure the security and freedom of all internet users. 

Quote: Web spying and surveillance can seriously threaten privacy, freedom of 
expression, and lead to discrimination and a decrease in trust in the digital 
world, which has serious implications for democracy and social progress. It is 
important to be aware of these dangers and actively work towards protecting 
human rights in the digital space through strict regulations and monitoring of 
web spying practices. 
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2.1.b.iii.2. Financial crime 
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Financial cybercrime encompasses various malicious activities aimed at stealing 
financial assets, information, or identity through digital channels. This includes 
phishing, identity theft, breaches of banking systems, use of malicious software, 
and other methods. The rapidly evolving technology has enabled criminals to 
develop increasingly sophisticated methods for exploiting vulnerabilities in 
financial institutions and individuals. The consequences of such crimes can be 
devastating, causing significant financial losses and reducing trust in digital 
financial services. 

Economic consequences 

The impact of financial cybercrime is not limited to financial losses. Attacks can 
also cause serious disruptions in the functioning of financial systems, potentially 
leading to broader economic consequences. Businesses may suffer from loss of 
business and reputation, while individuals can experience personal distress due to 
financial instability. Furthermore, these criminal activities can increase the need 
for investment in expensive security equipment and services, which further 
burdens the economy. 
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Consequences for society and individuals 

Financial cybercrime also has significant consequences for individuals. The right 
to privacy is one of the fundamental rights that financial cybercrime seriously 
threatens. When criminals gain access to personal financial data, individuals can 
lose control over their information, leading to a breach of their privacy and a sense 
of insecurity. Additionally, identity theft can result in prolonged legal and financial 
challenges, placing a heavy burden on individuals. 

In addition to the right to privacy, the right to security is also at risk. Financial 
cybercrime can lead individuals and communities to live in fear of potential 
attacks, which impacts their overall well-being. A sense of vulnerability can lead 
individuals to limit their digital activities, negatively affecting their freedom of 
expression and access to information. In extreme cases, financial cybercrime can 
even result in physical consequences if essential resources for survival are 
compromised. 

The importance of protection 

The link between financial cybercrime and the fundamental rights to privacy and 
security highlights the importance of ensuring adequate protection against such 
threats. Governments and international organizations must implement 
appropriate legislative and technical measures to safeguard financial systems and 
individuals' personal data. This includes educating users on safe digital service 
usage, developing advanced security solutions, and fostering international 
cooperation in preventing and prosecuting financial cybercrime. 

 

Quote: Financial cybercrime encompasses various malicious activities aimed at 
stealing financial assets, information, or identities through digital channels, 
resulting in substantial financial losses and eroding trust in digital financial 
services. These attacks can lead to severe disruptions in financial systems, 
causing broader economic consequences and personal distress, while 
simultaneously threatening individuals' rights to privacy and security.  
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2.1.b.iii.3. Breach of Privacy 
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Cyber intrusion into privacy represents one of the most serious threats of the 
digital age. As technology advances, the methods of intrusion become 
increasingly sophisticated, allowing criminals unauthorized access to individuals' 
personal data. These intrusions can occur through various channels, including 
infected email attachments, malicious websites, and the use of social 
engineering. The consequences of cyber intrusion can be devastating, as 
individuals may lose their sense of security and privacy. 

Identity theft is one of the most common forms of cyber intrusion, posing a 
serious threat to individuals' privacy and security. When attackers gain access to 
personal information, such as bank account numbers, passwords, and other 
sensitive details, they can assume the victim’s identity. This can lead to financial 
losses, legal complications, and long-term difficulties in restoring one’s identity. 
Victims may face unauthorized financial transactions, open loans, and even 
crimes committed in their name. 
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Consequences for Individuals and Society 

Cyber intrusion into privacy and identity theft have direct consequences for 
individuals. The right to privacy is a fundamental right that is severely threatened 
by financial cybercrime. When criminals intrude into individuals' privacy, they strip 
them of control over their personal data, seriously violating their right to privacy. 
Additionally, these violations can create a sense of helplessness and diminish trust 
in digital systems. 

Identity theft can also lead to breaches of other fundamental rights, such as the 
right to security and the right to legal protection. Individuals who are victims of 
identity theft often face prolonged legal proceedings and financial difficulties, 
which can significantly impact their overall well-being and quality of life. 
Furthermore, they may find themselves in situations where they must constantly 
prove their identity and innocence, adding to their stress and humiliation. 

Importance of Protection 

To effectively combat cyber threats, comprehensive measures must be taken. 
Governments and international organizations need to develop and implement 
laws that ensure the security and privacy of individuals, as well as enable the 
prosecution of cybercriminals. In addition to legislation, educating users about 
safe online practices and using technologies that safeguard personal data is 
crucial. 

 
Quote: Cyber intrusion into privacy and identity theft pose serious threats, as 
criminals gain unauthorized access to personal data, causing a sense of 
helplessness and eroding trust in digital systems, which impacts society as a 
whole. To protect against these threats, comprehensive measures must be taken, 
including legislation and education, to ensure security and uphold fundamental 
rights in the digital age.  
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2.1.b.iii.4. Disruption of operations 
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Cyber disruption of devices, also known as "Denial of Service" (DoS) or "Distributed 
Denial of Service" (DDoS), involves deliberate attempts to interrupt the operation 
of a device, network, or service. Attackers employ various methods, such as 
overwhelming systems with excessive traffic, exploiting vulnerabilities in software, 
or deploying malicious code. The targets of these attacks are often company 
websites, government agencies, financial institutions, and other critical 
infrastructures, where disruptions can lead to significant damage and losses. 

The impact of cyber disruption is not limited to technical and financial 
consequences. Such attacks can also cause broader societal disturbances, 
especially when targeting critical infrastructure like healthcare systems, energy 
grids, or communication networks. The consequences may include interruptions 
to daily life, reduced access to essential services, and heightened feelings of 
insecurity among the population. 
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Consequences for Human Rights 

Cyber device disruptions have significant implications for human rights. The right 
to security, a fundamental human right, is gravely threatened by such attacks. 
When essential services like healthcare, access to information, or financial 
transactions are disrupted, it directly impacts individuals' well-being and safety. 
For instance, attacks targeting healthcare systems can prevent access to critical 
medical care, endangering lives. 

In addition to the right to security, the right to privacy is also jeopardized. 
Cyberattacks often involve the acquisition and misuse of personal data, which 
constitutes a severe violation of individuals' privacy rights. Victims of 
compromised data may face financial losses, identity theft, and other forms of 
exploitation. Furthermore, these attacks can lead to feelings of helplessness and a 
loss of control over one’s personal information and life. 

Measures for Protection Against Cyberattacks 

Countries and international organizations must therefore implement appropriate 
measures to protect against cyberattacks and ensure the respect of human rights 
in the digital age. This includes developing robust security systems, educating 
users on safe online practices, and fostering international cooperation in 
preventing and prosecuting cyberattacks. Only through a comprehensive 
approach can individuals and society be effectively safeguarded from the threats 
posed by cyber disruptions. 

Quote: Cyber disruptions to devices cause interruptions in the functioning of 
critical infrastructure, seriously endangering the safety and privacy of individuals 
as well as their right to access essential services. To protect against these threats, 
comprehensive measures are required, including legislation, education, and 
international cooperation, to ensure security and uphold human rights in the 
digital age. 
 
 
 
 
 
 
 
 
 
 
 
 

121 



 
 
2.1.b.iv. Digital rights 
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In today's digital age, understanding digital rights has become essential for every 
active citizen. Digital rights encompass the protection of personal data, freedom 
of expression, and access to information, all of which are critical for the 
functioning of modern society. Well-informed citizens who are aware of their 
digital rights can better utilize the opportunities of the digital world while 
safeguarding themselves against misuse and violations. 

The importance of digital rights lies in ensuring individuals' security and privacy 
online. In an era where vast amounts of personal data are collected and 
processed, it is vital for individuals to understand how their data is used and to 
have control over its usage. The right to online privacy empowers citizens to 
protect themselves against unauthorized access and misuse of their data. 

Digital rights also support freedom of expression, a fundamental right in 
democratic societies. Online platforms provide individuals with the means to 
express their opinions, share information, and participate in public discourse. 
Awareness of the right to freedom of expression enables citizens to safely and 
responsibly use digital media to voice their views and engage in societal debates. 
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Access to information is another key digital right that allows active citizens to stay 
informed and make sound decisions. The internet has become a primary tool for 
accessing and sharing information, making it crucial for all individuals to have 
equitable access to reliable sources. The right to information access fosters better 
public awareness and promotes transparency in society. 

Digital rights further include protection against online harassment and 
discrimination. Active citizens must be aware of their rights and the resources 
available to protect themselves from various forms of online abuse. This includes 
the right to online safety, ensuring users are shielded from threats, abuse, and 
discrimination in the digital environment. 

Finally, digital rights ensure fair treatment and consumer protection in the digital 
marketplace. Active citizens who understand their rights can better protect their 
interests when using digital services and products. This encompasses the right to 
transparency in digital contracts, security in online transactions, and equitable 
treatment in digital spaces. Awareness of digital rights is key to fostering safety, 
equality, and fairness in the digital world. 

 
 
Quote: Digital rights, such as the protection of personal data, freedom of 
expression, and access to information, are essential for active citizens as they 
enable safe and responsible participation in the digital society. Understanding 
these rights contributes to better protection of individuals against abuse and 
ensures fairness and transparency in the digital space. 
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2.1.b.iv.1. Privacy 
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In the information society, the importance of privacy for an active citizen is crucial. 
With a world that is becoming increasingly connected through digital 
technologies, personal data has become one of the most valuable assets. Data 
such as location, health information, browsing history, and personal interests are 
collected and processed in large amounts. Active citizens must understand how 
this data is used and have the ability to control its collection and use. Privacy is a 
fundamental right that allows individuals to have control over their digital lives 
and protect themselves from potential abuses. 

Another important aspect of privacy is protection against data misuse. Privacy 
safeguards individuals from identity theft, financial fraud, and other forms of 
cybercrime. When active citizens have control over their data, they reduce the risk 
of misuse by third parties who may exploit it. In the information society, it is 
essential to establish robust security mechanisms to ensure that personal data 
remains confidential and secure. 

Privacy also allows individuals to freely express their thoughts and opinions 
without fear of surveillance or reprisals. In an information society where 
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communications are often digital, it is important that active citizens know their 
messages and data are safe from unauthorized access. This promotes freedom of 
expression and contributes to a more open and democratic society. 

Control over personal data and privacy also fosters greater trust between citizens 
and institutions. When citizens know their data is secure and handled responsibly, 
they are more willing to share information and engage in digital services. This 
trust is essential for the functioning of the modern information society, where 
data is key to many services and innovations. 

In addition to protecting against misuse, privacy allows for a more personalized 
experience. Active citizens can entrust their data to various services, which then 
provide more tailored and relevant information and services. However, this 
requires that these data are processed safely and responsibly, with clearly defined 
rules for their use and storage. 

Lastly, privacy in the information society also includes the right to be forgotten. 
Active citizens must have the option to remove or delete their data from various 
digital services if they wish. This ensures that individuals retain control over their 
digital identity and that their data is not used against their wishes. All these 
aspects of privacy need to be understood and safeguarded so that active citizens 
can participate safely and confidently in the digital society. 

 
 
Quote: In the information society, privacy is crucial for active citizens as it 
enables the protection of personal data and the freedom to express themselves 
without fear of surveillance. Control over personal data enhances trust between 
citizens and institutions, which is essential for the functioning of a modern 
society. 
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2.1.b.iv.2. Access to information 
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Access to information is one of the most important rights in the information 
society, as it enables citizens to be well-informed and make informed decisions. 
Active citizens who have access to reliable and diverse sources of information can 
better understand social, political, and economic conditions, contributing to the 
development of democratic processes. Being informed is crucial for active 
participation in social debates and decision-making processes. 

One of the main advantages of the information society is its ability to provide 
quick and easy access to a vast amount of information. The internet and digital 
technologies have revolutionized how people search for and obtain information. 
Active citizens can use online search engines, digital libraries, and online media to 
access information from various sources and perspectives, contributing to a more 
comprehensive understanding of the world around them. 

Access to information is not only important for awareness but also for education 
and personal development. Through digital resources, individuals can acquire 
new knowledge and skills that support personal and professional growth. Active 
citizens who continuously learn and gain new skills are better equipped to face 
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the challenges of the modern world and can contribute more effectively to the 
common good. 

Additionally, access to information enables greater transparency and 
accountability in society. When citizens have access to data and information 
about the functioning of institutions, they can better monitor and evaluate their 
actions. This contributes to increased accountability of public and private entities 
and promotes transparent operations, which is essential for a democratic society. 

However, access to information also presents challenges, such as verifying the 
authenticity of sources and protecting against disinformation. Active citizens 
need to be critical and cautious when choosing information sources, 
understanding that not all information is equally reliable. It is important to learn 
how to identify credible sources and distinguish between facts and opinions to 
avoid the spread of misinformation. 

Ultimately, access to information allows active citizens to participate in public 
discussions and influence social changes. Informed citizens can engage more 
effectively in decision-making processes, advocate for their rights, and contribute 
to community development. Access to information is, therefore, essential for 
active citizenship, enabling individuals to fully benefit from the opportunities 
offered by the information society. 

 
Quote: Access to information in the information society enables active citizens to 
be well-informed, educated, and capable of making informed decisions, which 
contributes to the development of democratic processes. This access also 
enhances transparency and accountability of public and private entities, 
allowing citizens to influence social changes. 

 
 

127 



 
 
2.1.b.iv.3. Internet neutrality 
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Internet neutrality is a key concept ensuring that all internet content is treated 
equally and accessible to all users, regardless of their source, purpose, or type of 
data. For active citizens, maintaining internet neutrality is important as it allows 
unrestricted access to information and services, which is essential for democratic 
participation and freedom of expression. Without internet neutrality, internet 
service providers (ISPs) could prioritize certain content or services, potentially 
limiting access to important information sources and reducing diversity of 
opinions. 

One of the main benefits of internet neutrality is equal access to web services and 
content. Active citizens can use various websites, applications, and services 
without worrying about being restricted by commercial interests of ISPs. This 
fosters innovation and competitiveness by ensuring that new and smaller 
providers have the same market access conditions, benefiting users in the long 
run. 

Internet neutrality also ensures that individuals and organizations can freely 
express their opinions and share information without fear of discrimination or 
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censorship. Active citizens can use the web for campaigns, protests, and 
awareness-raising on social issues, which is crucial for maintaining democratic 
processes and transparency. Internet neutrality prevents ISPs from hindering or 
blocking content that conflicts with their interests or those of their business 
partners. 

Furthermore, internet neutrality protects consumers from higher costs and 
limitations in internet usage. Without neutrality, ISPs could create paywalls for 
accessing certain content or services, potentially leading to increased costs for 
users and reduced accessibility to essential information. Active citizens should 
have the right to equal access to all information sources, regardless of their 
financial capacity. 

Internet neutrality also promotes equitable distribution of network resources, 
which is especially important for users in rural or less developed regions. Active 
citizens in these areas have equal opportunities to access the internet compared 
to those in urban centers. This helps reduce the digital divide and ensures equal 
participation for all citizens in the digital society. 

Finally, internet neutrality maintains the openness and freedom of the internet as 
a global source of knowledge and communication. Active citizens can explore, 
learn, and engage in global discussions without restrictions, fostering 
international cooperation and understanding. Maintaining internet neutrality is 
essential to ensure that the internet remains open, free, and accessible to all, 
which is a fundamental right in the modern information society. 

 
 
Quote: Internet neutrality ensures equal access to web services and content, 
enabling free expression and information sharing, which is essential for 
democratic participation and transparency. It protects active citizens from 
discrimination and higher costs, while also contributing to reducing the digital 
divide between different regions. 
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2.1.b.iv.4. Right to be forgotten 
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The right to be forgotten, which allows individuals to request the removal of their 
personal data from online sources, has become increasingly important in today’s 
digital age. For an active citizen, this right ensures control over their digital 
identity and protection against potential negative consequences from outdated 
or inaccurate information published in the past. This is especially crucial in 
situations where past data may harm an individual’s personal or professional 
reputation. 

The right to be forgotten enables individuals to eliminate unwanted and irrelevant 
data that may still be accessible online and potentially harmful. Active citizens can 
thus safeguard their privacy and ensure that their past does not unfairly influence 
their present. This is particularly significant for younger generations who have 
grown up in a digital world, leaving a substantial online footprint. 

A key aspect of the right to be forgotten is protecting against digital 
stigmatization. Active citizens can request the removal of data that may have 
damaged their personal or professional integrity, thereby preventing the 
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continued spread and misuse of such information. This promotes fairer treatment 
of individuals and reduces the risk of misuse of personal data. 

The right to be forgotten also encourages accountability among data controllers 
and online service providers. These entities must consider removal requests and 
ensure that data processing complies with legal and ethical standards. Active 
citizens contribute to a more responsible and transparent handling of data in the 
digital space. 

Moreover, the right to be forgotten allows individuals to focus on the present and 
future without the burden of their digital past. Active citizens can request the 
removal of outdated and irrelevant data, enabling them to concentrate on current 
achievements and future plans. This fosters a more positive and constructive 
online presence. 

Ultimately, the right to be forgotten is essential for maintaining digital rights and 
individual freedom in the information society. It empowers active citizens to 
protect their privacy, integrity, and reputation, ensuring that their digital identity 
reflects their current state rather than their past. This contributes to a fairer and 
more respectful digital environment where individuals are safeguarded against 
misuse and negative consequences of inappropriate data use. 

 
 
Quote: The right to be forgotten allows active citizens to control their digital 
identity and protect themselves from the negative consequences of outdated or 
inappropriate data, contributing to a fairer digital environment. It facilitates a 
focus on the present and future, while promoting responsible handling of 
personal data and ensuring respect for privacy. 
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2.1.b.iv.5. Copyright 
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Copyright plays a crucial role in the information society as it ensures legal 
protection for creative works and the rights of authors. Active citizens who 
understand the importance of copyright can better protect their creative works 
from unauthorized use and misuse. This includes literary works, music, films, 
photographs, software, and other forms of creativity. Copyright promotes 
creativity and innovation by giving authors control over the use of their works and 
ensuring they receive fair compensation for their efforts. 

In the information society, where content can be easily and rapidly shared over 
the internet, the protection of copyright becomes even more critical. Active 
citizens must be aware of their rights and responsibilities when it comes to using 
and sharing content online. This involves respecting the copyrights of others and 
obtaining the necessary permissions for using protected works. Awareness of 
copyright contributes to more responsible and ethical use of digital content. 

Copyright also protects the economic interests of authors and creative industries. 
When copyrights are properly protected and enforced, authors and businesses 
can generate revenue from their works, encouraging continued creation and 
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investment in new projects. Active citizens who support and respect copyrights 
contribute to the sustainability of creative industries and the cultural wealth of 
society. 

An important aspect of copyright is education and public awareness about its 
importance. Active citizens who are well-informed about copyrights can better 
assess the value of creative works and understand the importance of paying for 
legally acquired content. This includes supporting legitimate online services for 
downloading music, films, and other digital content, which helps combat piracy 
and illegal copying. 

Copyright also allows authors to set the terms for the use of their works, including 
licensing and distribution. Active citizens who wish to use copyrighted works for 
commercial or non-commercial purposes must obtain the appropriate licenses 
and adhere to the terms set by authors. This ensures fair use of creative works and 
respects the rights of authors. 

Lastly, copyright contributes to the preservation of cultural heritage and promotes 
intercultural exchange. Creative works protected by copyright have lasting value 
and can be passed down through generations, contributing to the richness and 
diversity of culture. Active citizens who support and respect copyrights play a key 
role in maintaining and expanding cultural heritage in the information society. 

 
 
Quote: Copyright in the information provides society protection for creative works 
and the rights of authors, fostering creativity, innovation, and economic 
development. Active citizens who respect and support copyright contribute to 
the ethical use of digital content and the preservation and expansion of cultural 
heritage. 
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2.1.b.iv.6. Cybersecurity 
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Cybersecurity is crucial for an active citizen as it provides protection against 
various types of cyber threats, such as hacking attacks, identity theft, and 
malware. In the digital age, where a large amount of personal and sensitive data 
circulates online, protecting this information is essential to maintaining 
individuals' privacy and security. Cybersecurity enables citizens to use online 
services safely, without fear of data loss or financial damage. 

Another important aspect of cybersecurity is the protection of the digital 
infrastructure we use daily. This includes safeguarding networks, servers, and 
devices from attacks that could disrupt operations or even completely halt 
services. For an active citizen, this means being able to use various digital services 
and applications without worry, knowing that their data and communications are 
secure. 

Cybersecurity also provides protection against identity theft, one of the most 
common forms of cybercrime. Identity theft can cause significant financial losses 
and long-term legal consequences for victims. Active citizens aware of the 
importance of cybersecurity can better protect their personal data and prevent 
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identity theft by using strong passwords, two-factor authentication, and other 
security measures. 

Furthermore, cybersecurity contributes to protecting children and adolescents 
online. Younger generations are often more exposed to various online threats, 
such as cyberbullying, misuse of personal data, and exposure to inappropriate 
content. By implementing proper security measures and raising awareness about 
safe internet usage, active citizens can help safeguard young people and ensure a 
secure digital experience for them. 

One of the key aspects of cybersecurity is also protecting businesses and 
economic activities. Companies operating in the digital environment are often 
targets of cyberattacks, which can result in data loss, financial damage, and 
reputational harm. Active citizens engaged in entrepreneurship need to be aware 
of cyber threats and take appropriate security measures to safeguard their 
business activities. 

Ultimately, cybersecurity contributes to stability and trust in the digital 
environment. When citizens are confident that their data and digital activities are 
secure, they are more willing to use online services and participate in the digital 
economy. Cybersecurity is thus a cornerstone of trust in the digital society and 
enables individuals to fully benefit from the advantages of the digital age. 

 
 
Quote: Cybersecurity is crucial for active citizens as it provides protection against 
cyber threats such as identity theft and hacking, enabling the safe use of digital 
services and safeguarding personal data. It also contributes to protecting digital 
infrastructure, ensuring business security, and maintaining the stability of the 
digital environment, fostering trust and active participation in the digital society. 
 

2.1.b.v. The Impact of Technology on Society 

In today's world, technology plays a crucial role in our lives, influencing nearly 
every aspect of society. While technological advancements bring numerous 
benefits, such as improved communication, greater accessibility to information, 
and increased productivity, they also introduce various negative impacts that 
must be studied and understood. These impacts range from environmental 
challenges related to the production and disposal of electronic devices to the 
psychological effects on individuals, as well as the sociological and economic 
changes reshaping our society. Understanding these effects is essential for 
developing strategies that enable sustainable technological development and use 
while safeguarding fundamental rights and the well-being of all people. 
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Diverse Impacts of Technology 

Technological advancements have significant ecological and psychological 
impacts. The production and use of electronic devices require large quantities of 
natural resources such as metals, minerals, and fossil fuels. Improper recycling of 
electronic waste generated at the end of these devices' lifecycles contributes to 
environmental pollution. However, the technology sector strives to reduce its 
carbon footprint by using renewable energy sources and improving device 
efficiency. 

At the same time, technology facilitates access to information and 
communication, enhancing quality of life. Yet, excessive use can lead to addiction, 
stress, and loneliness. Social media may contribute to negative self-perception 
and feelings of inadequacy as individuals compare their lives to idealized 
representations of others. It is crucial to develop healthy habits and strike a 
balance between digital and real-life experiences. 

Social and economic changes 

Technology has brought significant changes in a sociological sense. It has enabled 
globalization and connected people around the world, contributing to greater 
cultural exchange and understanding. However, it has also altered the nature of 
interpersonal relationships, as people increasingly rely on digital communication, 
which weakens personal connections and reduces the quality of relationships. The 
digital divide is widening between those who have access to technology and 
those who do not, contributing to social inequality. At the same time, 
technological advancements have had a major impact on the economy, as 
automation and artificial intelligence have increased productivity and reduced 
production costs. This has benefited businesses and consumers, but has also led 
to job losses in sectors where machines have replaced human labor. 

Need for security solutions 

New economic sectors, such as digital services and e-commerce, have emerged, 
creating new opportunities for employment and entrepreneurship. As technology 
usage grows, the risk of cyberattacks and privacy breaches increases, making it 
essential to invest in appropriate security solutions and follow security practices. 
This ensures that technology remains not only a tool for progress but also a safe 
and reliable means to improve quality of life. It is important to recognize all 
aspects of technology's impact and work towards sustainable development that 
will protect fundamental rights and the well-being of all individuals. 

Quote: Technological progress brings numerous benefits, but it also has various 
negative impacts, ranging from ecological challenges, psychological effects on 
individuals, sociological changes, and economic consequences. Understanding 
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these impacts is essential for developing strategies that enable sustainable 
development and the use of technology, while also safeguarding fundamental 
rights and the well-being of all individuals. 

 
 

2.1.b.v.1. Environmental impact 
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Technological advancement has brought significant changes in production 
processes and lifestyles, but it has also had substantial negative impacts on the 
environment. The production of electronic devices requires large amounts of 
natural resources, such as metals, minerals, and fossil fuels. Extracting these raw 
materials leads to environmental degradation, habitat destruction, and water 
pollution. Additionally, production processes generate greenhouse gas emissions, 
contributing to climate change. 
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Electronic waste and pollution 

When electronic devices reach the end of their life cycle, they become electronic 
waste. These waste products are often not properly recycled, leading to the 
accumulation of hazardous materials such as heavy metals and toxic chemicals in 
landfills. Improper handling of electronic waste can result in soil and water 
pollution, harming the environment and the health of people living near these 
areas. Reducing electronic waste and improving recycling processes are crucial to 
mitigating the negative impacts of technology on the environment. 

Despite these challenges, the tech sector is actively working to reduce its 
environmental impact by increasing energy efficiency and utilizing renewable 
energy sources. Developing energy-efficient devices that consume less electricity 
and have a longer lifespan can contribute to resource conservation and reduced 
greenhouse gas emissions. Additionally, companies are increasingly aware of the 
importance of sustainable practices and are striving to reduce their carbon 
footprint by using renewable energy and eco-friendly materials. 

Environmental impacts and human rights 

The negative impacts of technology on the environment have significant 
consequences for human rights. The right to a healthy environment is a 
fundamental human right increasingly threatened by environmental harm 
caused by technological processes. Pollution of air, water, and soil can seriously 
endanger people's health, particularly those living near industrial areas and waste 
disposal sites. The right to clean water and food is also at risk, as pollution can 
impact the quality of water resources and agricultural land. 

Environmental justice is a critical issue in relation to the impact of technology on 
the environment. Marginalized communities are often the most affected and lack 
the resources to address environmental challenges effectively. The right to a clean 
and healthy environment must be ensured for everyone, regardless of social or 
economic status. Governments and international organizations must take 
appropriate measures to protect the most vulnerable groups from the negative 
impacts of technology on the environment. 

To effectively address the impacts of technology on the environment and protect 
human rights, comprehensive action is needed. This includes the development 
and implementation of strict environmental regulations, promoting sustainable 
practices in the technological sector, and educating the public about the 
importance of sustainable development. Only through collective efforts can we 
reduce the negative impacts of technology on the environment and ensure that 
human rights are respected and protected in the digital age. 
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Quote: Technological advancement impacts the environment through 
demanding production processes and the use of natural resources, as well as the 
accumulation of electronic waste, leading to pollution and health risks. While the 
technological sector strives for sustainable practices and reduction of the carbon 
footprint, the negative environmental impacts violate human rights, particularly 
the right to a healthy environment. Marginalized communities are 
disproportionately affected, emphasizing the need for environmental regulations 
and sustainable practices to protect all individuals. 

 

2.1.b.v.2. Sociological impact 
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Technological progress has inevitably reshaped various aspects of human society, 
from the way we communicate to work processes and social structures. One of 
the most significant changes is the ability to communicate quickly and easily 
through digital channels, connecting people across the globe. However, with this 
progress have also come challenges, such as the digital divide between those 
who have access to technology and those who do not, leading to social inequality 
and exclusion. 
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Social changes and digital communication 

Technology has enabled globalization and the connection of people worldwide, 
contributing to greater cultural exchange and understanding. However, it has 
altered the nature of interpersonal relationships, as people increasingly rely on 
digital communication. This can weaken personal connections and reduce the 
quality of relationships. Additionally, excessive use of social media may contribute 
to negative self-image and feelings of loneliness, as individuals compare their lives 
with idealized portrayals of others. 

Technology has also brought changes to the way we work. Automation and the 
introduction of artificial intelligence have increased productivity and reduced 
production costs, benefiting both businesses and consumers. However, this has 
also led to job losses in some sectors where machines have replaced human labor. 
This transition can result in social instability and the need for the workforce to 
adapt to new economic realities. 

Economic impacts and cybersecurity 

Technological advancement has created new economic sectors such as digital 
services and e-commerce, offering new opportunities for employment and 
entrepreneurship. However, with the growing use of technology, the risk of 
cybersecurity attacks and privacy breaches also increases. Cyberattacks can result 
in significant financial losses, disruptions to business operations, and even 
threaten national security. It is crucial for organizations and individuals to be 
aware of these risks and invest in appropriate security solutions. 

The negative impacts of technology on society have significant consequences for 
human rights. Privacy rights are often compromised due to illegal collection and 
misuse of personal data. Additionally, security rights may be violated as 
cybersecurity threats pose risks to the stability and safety of individuals and 
organizations. Ensuring these rights is essential for protecting human dignity and 
freedom in the digital age. 

The need for security measures and legislation 

To effectively address the challenges posed by technology, comprehensive 
measures need to be taken. This includes the development and implementation 
of strict data protection laws, promoting digital literacy, and raising public 
awareness about the safe use of technology. It is essential that government 
institutions and international organizations advocate for the protection of human 
rights in the digital age and ensure that technology serves as a tool for progress 
rather than a source of threats and exclusion. 

140 



 
 
Understanding the impacts of technology on society and linking these issues to 
human rights is crucial for sustainable development. Only through collective 
efforts can we ensure that the benefits of technology are accessible to all and that 
individual rights are protected in the rapidly changing digital environment. 

Quote: Technological advancement has significantly reshaped human society, 
from improved communication to changes in work processes, while also posing 
challenges such as the digital divide, cyberattacks, and privacy breaches that 
threaten human rights. To ensure sustainable development and protect 
individual rights, it is essential to implement comprehensive security measures, 
legislation, and promote digital literacy. 
 
 

2.1.b.v.3. Psychological impact 
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Technological advancement has profoundly impacted human psychology, 
transforming how people perceive, think, and communicate. One of the most 
noticeable changes is the increased accessibility of information and 
communication through digital devices. While this accessibility has brought 
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numerous benefits, it has also introduced new challenges, such as information 
overload and reduced concentration. Individuals are constantly exposed to large 
amounts of information, which can lead to feelings of overwhelm and stress. 

Digital dependency and mental health 

Excessive use of technology can lead to digital dependency, which negatively 
impacts individuals' mental health. People can become addicted to social media, 
video games, and other digital activities, leading to feelings of loneliness, 
depression, and anxiety. Social media often portrays an idealized version of life, 
which can cause feelings of inadequacy and dissatisfaction with one's own life. It's 
important for users to be aware of these risks and develop healthy habits in using 
technology. 

Technology has also enabled faster and more efficient communication, but has 
altered the nature of interpersonal relationships. People are increasingly 
communicating through digital channels, which can weaken the quality of 
personal connections and reduce a sense of belonging. Digital communication 
often cannot replace physical contact and direct interaction, which can affect 
emotional well-being and a sense of community. 

Impact on Child Development and Education 

Technology has a significant impact on child development and education. While 
digital tools and platforms provide access to a wealth of educational resources 
and learning opportunities, excessive use of technology can negatively affect the 
development of children's social skills and concentration abilities. Children who 
spend too much time in front of screens may experience issues with focus, sleep, 
and physical activity. Therefore, it is important for parents and educators to 
monitor children's technology use and promote a balanced lifestyle. 

Need for awareness and regulation 

Negative psychological impacts of technology have significant consequences for 
human rights. The right to mental health and well-being is a fundamental human 
right that is endangered by excessive use of technology. It is also crucial to ensure 
that all individuals, especially children and vulnerable groups, have access to 
information about safe and healthy use of technology. States and international 
organizations must take appropriate measures to protect mental health and 
promote healthy technology use. 

To effectively address the psychological impacts of technology, public awareness 
of the risks and benefits of technology is essential, along with the development of 
legislative and regulatory measures. Educational programs and campaigns can 
help individuals understand how to use technology in a way that supports their 
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mental health. Additionally, it is important for technology companies to take 
responsibility for the impact of their products on users and implement measures 
to reduce negative effects. Only through collective efforts can we ensure that 
technology contributes positively to psychological well-being and human rights. 

 

Quote: Technological advancement deeply impacts human psychology, 
potentially leading to digital addiction, stress, and loneliness, while also offering 
benefits such as improved communication and access to information. To protect 
mental health and human rights, public awareness, the adoption of legislative 
measures, and responsible behavior by technology companies are essential. 

 
 

2.1.b.v.4. Economic impact 
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Technological advancement has significantly transformed the global economy, 
altering the way businesses and markets operate. The development of 
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automation and artificial intelligence has increased productivity and reduced 
production costs, allowing companies to generate higher profits. However, this 
progress also presents challenges, as many workers face job loss due to the 
replacement of human labor with machines. These structural changes require the 
workforce to adapt to new conditions and skills, which can lead to social tensions 
and greater inequality. 

New economic sectors and digital services 

Technology has created new economic sectors such as digital services, 
e-commerce, and fintech, offering new opportunities for employment and 
entrepreneurship. These sectors not only enhance business efficiency but also 
enable smaller businesses to access global markets. However, challenges related 
to regulation and fairness in these markets arise, as monopolistic practices and 
lack of competition can lead to abuses and restricted market access. 

Technological advancements have also transformed the nature of work, with 
more people engaging in remote work or freelancing. While this brings flexibility 
and better work-life balance, it also poses challenges such as lack of social 
security, job instability, and work isolation. Workers' rights in the digital age are 
becoming increasingly important, as appropriate working conditions, access to 
social protection, and fair compensation for labor must be ensured. 

Economic Inequality and Access to Technology 

Technological advancement can increase economic inequality, as wealthier 
countries and individuals have greater access to advanced technologies, while 
poorer communities fall behind. The digital divide between those with access to 
technology and those without contributes to further marginalization and limits 
opportunities for social and economic development. Ensuring equal access to 
technology is essential to reducing these disparities and fostering inclusive 
economic growth. 

With the growth of the digital economy, the risk of cyberattacks and privacy 
breaches also increases. Companies and individuals face threats such as data 
theft, financial fraud, and disruptions in business operations, which can result in 
significant financial losses and a decline in trust in digital services. Data protection 
and ensuring cybersecurity are becoming key priorities for safeguarding 
individuals' rights and the stability of the economy. 

Safeguards and Policies 

The economic impacts of technology are closely linked to human rights. The right 
to work and fair wages is threatened by automation and changes in the nature of 
work, while the right to privacy demands protection against cyberattacks and the 
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misuse of data. It is also important to ensure equal access to technology for all, 
regardless of social and economic status. States and international organizations 
must take appropriate measures to protect these rights in the digital age. 

Understanding the impacts of technology on the economy and connecting these 
issues with human rights is crucial for sustainable development. Only through 
collective efforts can we ensure that technological progress benefits all members 
of society, while also safeguarding the fundamental rights of individuals in a 
rapidly evolving economic environment. 

 
Quote: Technological advancement has transformed the global economy, 
boosting productivity and reducing production costs, but it also brings 
challenges such as job displacement and economic inequality, requiring 
workforce adaptation and regulation of new sectors. The economic impacts of 
technology are closely linked to human rights, including the right to work, 
privacy, and equal access to technology, highlighting the need to safeguard 
these rights in the digital age. 
 
 

2.1.c. Advocacy 
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Active citizenship, human rights advocacy, and democracy are three fundamental 
pillars that together build a fair and inclusive society. Active citizenship involves 
individuals' engagement in social and political processes, including participation 
in elections, involvement in local communities, and promoting transparency and 
accountability in governance. It is not only a right but also a responsibility that 
ensures the voices of all citizens are heard and considered. 

Human rights advocacy is crucial for the protection and promotion of 
fundamental freedoms and rights that belong to every individual. Regardless of 
cultural, political, or economic differences, human rights form the foundation of 
dignity and justice. Active citizens and civil organizations play a vital role in 
monitoring and addressing violations of these rights, as well as advocating for 
legislation that safeguards the most vulnerable groups. 

Democracy, on the other hand, is a system of governance based on the rule of the 
people, where political power is exercised directly or indirectly through elected 
representatives. It encompasses pluralism, freedom of expression, equality before 
the law, and the right to free and fair elections. Democracy enables diverse 
opinions and interests to be confronted and reconciled through dialogue and 
collaboration. 

The combination of these three concepts provides a solid foundation for social 
progress and stability. Active citizenship promotes participation and engagement 
in democratic processes, while human rights advocacy ensures that fundamental 
rights and freedoms are respected and protected. Democracy, in turn, offers a 
platform for discussion and decision-making, contributing to more just and 
inclusive societies. 

One challenge facing contemporary society is ensuring that all citizens 
understand the importance of their role within the democratic system. Education 
and awareness about human rights, along with fostering active citizenship, are 
key steps toward greater participation and accountability. This strengthens 
democratic culture and enhances resilience against authoritarian tendencies. 

Lastly, it is important to recognize that active citizenship and human rights 
advocacy are not solely national issues but also global concerns. The increasing 
interconnectedness of the world means we must look beyond our borders and 
support efforts for democracy and human rights everywhere. Collaboration 
between international organizations, governments, and individuals is essential for 
shaping a fairer and more equitable world. 
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Quote: Državljanstvo je pravni status z določenimi pravicami in dolžnostmi do 
države, medtem ko demokracija omogoča državljanom sodelovanje v političnem 
procesu, kar skupaj tvori temelj za delovanje sodobnih držav in družb. 
 
 
 

2.1.c.i. Functions of citizens 
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In a democratic society, every citizen plays a crucial role in shaping and 
functioning of the state. The functions of a citizen are multifaceted and include 
political, social, economic, and educational participation. These functions are 
essential for ensuring the operation of democratic institutions and upholding 
democratic values. 

Political participation is one of the fundamental functions of a citizen in a 
democratic society. Citizens have both the right and responsibility to participate in 
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elections, which includes voting, running for public office, and engaging in 
political campaigns. Political engagement allows citizens to influence decisions 
that shape their community and nation. Beyond voting, it also involves 
participating in public discussions, signing petitions, and organizing referendums. 

Social participation relates to citizens' role in fostering social cohesion and 
supporting community activities. Citizens can engage in volunteer activities, work 
in non-governmental organizations, and support local initiatives. Active 
involvement in social life strengthens mutual trust, promotes cooperation, and 
contributes to solving local challenges. This enhances a sense of belonging and 
solidarity within the community. 

Economic participation encompasses contributing to economic development 
and the well-being of society. Citizens are responsible for paying taxes, which are 
essential for funding public services such as education, healthcare, and 
infrastructure. Additionally, citizens have the right to work and create, which 
supports economic growth and development. Active participation in the 
economy allows individuals to improve their quality of life and contribute to the 
common good. 

Educational participation is crucial for ensuring an informed and aware public. 
Citizens have both the right and duty to acquire knowledge and broaden their 
understanding of social, political, and economic issues. Education enables citizens 
to think critically, make informed decisions, and actively engage in democratic 
processes. It is also important for citizens to support educational institutions and 
programs that foster skill development and knowledge. 

The protection of rights and responsibilities is another significant function of 
citizens in a democratic society. Citizens have the right to the protection of their 
human rights while being responsible for respecting the rights of others. This 
includes adherence to laws, contributing to maintaining order and peace, and 
supporting a fair and inclusive social environment. By actively upholding rights 
and responsibilities, citizens contribute to the establishment and maintenance of 
democratic values. 

 
Quote: In a democratic society, citizens engage politically, socially, economically, 
and educationally, ensuring the functioning of democratic institutions and the 
preservation of democratic values.  
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2.1.c.ii. Democratic system 
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The functioning of a democratic system is based on the principle that all citizens 
have both the right and the responsibility to participate in the political process 
and make decisions on issues affecting their community and country. Democratic 
systems vary in structure and procedures, but all are founded on core values such 
as freedom, equality, justice, and respect for human rights. Key elements of 
democracy include elections, the separation of powers, the rule of law, minority 
protection, and citizen participation. 

The principle of separation of powers, dividing government into three 
branches—legislative, executive, and judicial—is fundamental to a democratic 
system. The legislative branch, typically represented by a parliament or congress, 
enacts laws and oversees government operations. The executive branch, led by a 
president or prime minister, enforces laws and manages state administration. The 
judicial branch, consisting of courts, ensures that laws are applied fairly and in line 
with the constitution. This division of powers creates a system of checks and 
balances, ensuring that no one branch holds excessive power. 
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Mass media plays a crucial role in a democratic system by serving as 
intermediaries between authorities and the public. Their role is to inform the 
public about significant events, political decisions, and societal issues. Media 
contribute to transparency in government operations and empower citizens to 
make informed decisions. Additionally, media act as watchdogs, monitoring 
governmental actions and highlighting any abuses or irregularities. 

Citizens have a vital role in shaping the community and functioning of the state 
within a democratic system. They participate in elections, expressing their will and 
selecting representatives who will advocate for their interests. Besides voting, 
citizens engage in other forms of political participation such as protests, petitions, 
public debates, and membership in political parties or non-governmental 
organizations. Active citizenship is essential for the successful functioning of 
democracy, as it fosters greater accountability and transparency. 

The role of citizens in overseeing government is critical for preserving democratic 
values. Citizens must actively monitor the actions of their representatives and 
hold them accountable. This involves tracking parliamentary sessions, 
government activities, and other public institutions, participating in public 
discussions, and voicing concerns through various channels. Active citizenship 
enhances accountability and transparency and prevents the misuse of power. 

Alongside the separation of powers and mass media, citizens form a dynamic and 
interconnected system where each element contributes to the operation and 
stability of the democratic system. The legislative, executive, and judicial branches 
ensure oversight and balance, media inform and monitor government actions, 
while citizens actively engage in political processes and oversee their 
representatives. This collaboration and mutual oversight are essential for 
maintaining democracy and ensuring it serves the interests of society as a whole. 

 
Quote: The functioning of a democratic system is built on active citizen 
participation in the political process, the separation of powers into legislative, 
executive, and judicial branches, and the critical role of media in informing and 
monitoring, all of which together ensure freedom, equality, justice, and respect 
for human rights. 
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2.1.c.iii. Media and Democracy 
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Mass media play a crucial role in a democratic society by acting as intermediaries 
between authorities and the public, facilitating the spread of information 
essential for the functioning of democracy. One of the main functions of mass 
media is to inform the public about current events, political decisions, and social 
issues. In doing so, they contribute to a better understanding of the world around 
us and enable citizens to make informed decisions. Regular and impartial 
reporting enhances transparency and accountability, allowing the public to 
monitor the work of authorities. 

In addition to informing, mass media also play a significant role in monitoring 
authority. They act as a "watchdog," observing the actions of the government, 
parliament, and other public institutions, and alerting the public to potential 
irregularities, abuses, and corruption. This contributes to ensuring accountability 
and preventing the misuse of power. Media investigate and uncover important 
stories that might otherwise remain hidden from the public, fostering 
transparency and fairness in the functioning of institutions. 
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Mass media also play a role in promoting public debate and citizen participation. 
They provide a platform for expressing diverse opinions, ideas, and viewpoints, 
which contributes to a more diverse and inclusive public discussion. Through this, 
media encourage active citizen involvement in political processes and strengthen 
a sense of community and solidarity. Participation in public discourse allows 
citizens to be heard and influence the formulation of public policies and decisions. 

Furthermore, mass media have an important educational function. They 
contribute to the dissemination of knowledge and awareness about various social, 
political, and economic issues. Through news, documentaries, talk shows, and 
other programs, media educate the public and promote critical thinking and 
understanding of complex topics. The educational role of media is essential for 
fostering an informed public capable of making thoughtful and responsible 
decisions. 

Mass media also contribute to the cultural dynamics and identity of society. They 
promote arts, culture, and various forms of expression, enriching cultural life and 
diversity. Additionally, media encourage dialogue between different cultures and 
communities, fostering greater tolerance and understanding among people. In 
this way, they help build a more connected and cohesive society where diversity 
and inclusion are valued. 

 
Quote: Mass media in a democratic society inform the public about important 
events, monitor authority, promote public debate and education, and contribute 
to cultural dynamics and diversity. 
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2.1.c.iv. Threats to democracy 
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One of the greatest threats to a functioning democracy is corruption. When 
elected officials and public servants misuse their power for personal gain, it 
undermines public trust in state institutions and threatens the rule of law. 
Corruption leads to inefficiency and injustice, as decisions are made based on 
private interests rather than serving the public good. Therefore, it is essential for 
democracies to establish strong anti-corruption mechanisms and transparent 
processes. 

Another serious threat to democracy is disinformation. The spread of false or 
misleading information can manipulate public opinion and create divisions within 
society. In the age of the internet and social media, disinformation spreads rapidly, 
making it difficult to distinguish truth from lies. This can lead to false beliefs and 
decisions based on inaccurate information, which undermines the quality of 
democratic debate and decision-making. Combating disinformation requires 
public education and strengthening media literacy. 
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Limiting civil liberties, such as freedom of speech, assembly, and press, is another 
threat to democracy. Democratic societies are built on these freedoms, as they 
enable open discussion, criticism of authority, and citizen participation in public 
life. When governments restrict these freedoms, they reduce transparency and 
accountability, which leads to authoritarianism. Therefore, it is crucial for 
democracies to safeguard and uphold the fundamental rights and freedoms of 
their citizens. 

Political polarization is another challenge for democracy. Extreme divisions 
between political groups make effective governance and consensus on key issues 
difficult. Polarization can result in the paralysis of government institutions and 
limit the ability to address social challenges. Democratic societies must promote 
dialogue and cooperation between different political groups to overcome 
polarization and strengthen unity. 

Excessive influence of interest groups and wealthy individuals on political 
processes is another threat to democracy. When special interests dominate public 
interest, decisions are made that do not serve the majority of citizens. This leads to 
inequality and erodes public trust in political institutions. To counter this 
influence, it is important to establish strict legislative frameworks for lobbying and 
political campaign financing. 

Lastly, economic inequality poses a serious threat to democracy. Large disparities 
in wealth and income can result in uneven political power, as wealthy individuals 
and corporations gain more influence over political decisions. Economic 
inequality reduces social cohesion and increases the sense of injustice among 
citizens. Democratic societies must take steps to reduce economic inequality and 
ensure equal opportunities for all citizens. This strengthens fairness and the 
stability of democracy. 

 

Quote: The greatest threats to a functioning democracy include corruption, 
disinformation, restrictions on civil liberties, political polarization, excessive 
influence of interest groups, and economic inequality, all of which undermine 
public trust, the quality of public debate, and the equality of political power.
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2.1.c.iv.1. Corruption 
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Corruption poses one of the greatest threats to a functioning democracy, as it 
undermines public trust in institutions and the rule of law. When public officials or 
elected representatives abuse their power for personal gain, it leads to 
inefficiency, injustice, and reduced accountability within government institutions. 
Corruption creates inequalities in society, as it allows those with access to illicit 
resources to gain disproportionate influence and advantages, thereby 
undermining the principles of equality and justice that are the foundation of a 
democratic society. 

One of the key consequences of corruption is the erosion of public trust in 
political institutions. When citizens perceive that their leaders are involved in 
corrupt activities, they begin to disengage from political processes and lose faith 
in the functioning of democracy. This leads to apathy and reduced voter 
participation, which allows small interest groups to exert greater influence on 
political decisions. Consequently, the legitimacy of the government is weakened, 
and social cohesion is undermined. 
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Corruption also undermines economic development. Illicit payments and other 
corrupt practices distort market competition, as they enable deals to be made 
based on personal connections rather than merit-based criteria. This leads to 
inefficiency and reduced competitiveness in the economy. Additionally, 
corruption discourages foreign investment, as investors prefer to invest in 
countries with less corruption and more predictable business environments. 

To combat corruption, it is essential to establish transparent and accountable 
institutions. This includes enacting and implementing laws that ensure 
transparency in government processes, such as public procurement, and 
establishing effective mechanisms to prevent and prosecute corruption. 
Countries must also set up independent anti-corruption bodies with the authority 
to investigate and sanction corrupt actions without political interference. 

In addition to legal and institutional measures, public awareness and education 
about the harmful effects of corruption are crucial. Encouraging citizens to report 
corruption and participate in the oversight of public institutions strengthens 
social accountability and leadership responsibility. Media and non-governmental 
organizations play a vital role in exposing corruption and raising public awareness 
about its detrimental effects. 

Quote: Corruption undermines public trust in institutions, impairs economic 
development, and reduces social justice. Therefore, to combat it, the 
establishment of transparent and accountable institutions, public education, 
and the promotion of ethical behavior among public employees are essential. 
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2.1.c.iv.2. Disinformation 
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Disinformation poses one of the greatest threats to a functioning democracy, as it 
undermines citizens' ability to make informed decisions. In the era of digital 
media and social networks, false or misleading information can spread rapidly, 
making it difficult to distinguish truth from falsehood. This creates an 
environment where facts are relativized and truth becomes subjective, reducing 
the quality of public discourse and citizen awareness. 

The spread of disinformation can cause societal divides, as it often targets 
emotions and biases. Purposefully misleading information disseminated through 
social media can foster hatred, polarization, and mistrust among different 
population groups. This leads to increased tension and conflict, making it harder 
to achieve consensus and cooperation in addressing common challenges. 

Disinformation also erodes trust in media and public institutions. When people 
are confronted with conflicting information and cannot rely on the credibility of 
sources, they begin to doubt the authenticity of all media content. This weakens 
the role of media as watchdogs of authority and protectors of public interest, as 
citizens no longer know which information they can trust. Consequently, their 
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ability to effectively monitor and assess the actions of the government and other 
important institutions diminishes. 

Politicians and other influential figures can exploit disinformation for 
manipulating public opinion and gaining political advantage. The use of fake 
news to discredit political opponents or spread false information about political 
issues can impact election outcomes and democratic processes. Such practices 
reduce the legitimacy of electoral processes and undermine citizens' trust in 
democratic institutions. 

To combat disinformation, it is crucial to promote media literacy among citizens. 
Educating people on how to recognize disinformation, verify sources, and critically 
evaluate media content is essential to reducing its impact. Additionally, media 
houses and digital platforms must establish strict standards for fact-checking and 
limiting the spread of false information. 

Cooperation between governments, non-governmental organizations, and 
technology companies is also important in formulating strategies to combat 
disinformation. Joint efforts to enhance transparency, accountability, and ethical 
standards in media and digital platforms can help mitigate the impact of 
disinformation and protect democratic functioning. By promoting truth, 
responsibility, and critical thinking, public trust can be strengthened, and the 
quality of democratic processes can be improved. 

 

Quote: Disinformation threatens democracy by manipulating public opinion, 
reducing trust in media and institutions, and fostering societal divides. Therefore, 
it is crucial to promote media literacy and collaborate in limiting the spread of 
false information. 
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2.1.c.iv.3. Limitation of freedoms 
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Limitation of freedoms poses a serious threat to a functioning democracy, as 
fundamental rights such as freedom of speech, assembly, and press are essential 
for a healthy democratic society. Freedom of speech allows individuals to express 
their opinions without fear of reprisal, which is crucial for open and transparent 
discourse. When governments or other influential actors restrict these rights, it 
undermines citizens' ability to participate in political processes and challenge 
governmental decisions. 

Limiting the freedom of assembly also negatively impacts democracy, as it 
prevents groups of individuals from organizing and expressing their common 
interests. The right to peaceful assembly is essential for civil society activity and 
political activism that promote government accountability and responsiveness. 
Without this right, governments can more easily control and silence opposition, 
leading to reduced pluralism and participation in society. 

Freedom of the press is another fundamental freedom seriously threatened by 
restrictions. Independent media play a crucial role in monitoring government 
actions, exposing wrongdoing, and informing the public. When governments 
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censor or control the media, transparency diminishes, and authorities can operate 
without scrutiny. Limiting freedom of the press leads to the spread of propaganda 
and misinformation, undermining public trust in the media and democratic 
institutions. 

Restrictions on freedoms can also lead to increased repression and violence. 
When individuals are unable to express their views peacefully or assemble, they 
may resort to more extreme forms of protest, heightening tensions and conflicts 
in society, which further threatens the stability and functioning of democracy. 
Governments that restrict freedoms often employ repressive measures to 
suppress opposition, leading to human rights violations. 

To safeguard democracy against the threat of restricting freedoms, it is crucial to 
establish and maintain strong legal frameworks that protect fundamental rights. 
States must ensure that freedoms are legally guaranteed and that individuals 
have access to legal remedies in case of violations. Independent judiciary systems 
and international organizations play a vital role in monitoring the respect for 
human rights and freedoms. 

In addition to legal measures, public awareness and education about the 
importance of freedoms for a functioning democracy are essential. Citizens must 
be informed about their rights and prepared to defend freedoms against 
attempts at restriction. Civil society, non-governmental organizations, and media 
play a crucial role in raising public awareness and promoting active citizenship. 
Through collective efforts, fundamental freedoms can be protected, reinforcing 
the functioning of a democratic society. 

 

Quote: Restricting freedoms such as freedom of speech, assembly, and the press 
seriously threatens democracy by reducing transparency, pluralism, and citizen 
participation, leading to increased repression and destabilization of society.
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2.1.c.iv.4. Political polarization 
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Author: Cottonbro Studio / Pexels 
 

Political polarization is a serious threat to democracy because it can divide society 
and make it harder for political institutions to function effectively. When the 
political space is split into extreme and opposing camps, the chances for dialogue 
and cooperation between different political actors decrease. Instead of focusing 
on common goals and solving important issues, political debates often turn into 
accusations and hostility, creating an environment where it’s difficult to reach 
consensus or make necessary decisions. 

Polarization also reduces trust in democratic institutions. When citizens see their 
representatives prioritizing conflicts over creating effective policies, they start 
doubting the government’s ability to act in their best interests. This can lead to 
lower voter turnout and increased apathy, weakening democratic processes and 
the legitimacy of institutions. 

Additionally, polarization fuels the spread of disinformation and fake news. In a 
divided society, people are more likely to believe information that aligns with their 
views, even if it’s false. This worsens political divisions and makes constructive 
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discussions harder. Instead of informing the public, disinformation becomes a tool 
to strengthen political positions. 

Polarization can also lead to political instability. When society is deeply divided, 
there’s a higher risk of crises, protests, and even violence. This destabilizes 
governments, hinders policy-making, and harms citizens’ lives. Political instability 
also discourages foreign investments and damages economic growth, creating 
long-term issues for the country. 

To reduce political polarization, it’s essential to promote dialogue and 
collaboration among political actors. Parties and leaders should focus on finding 
common ground and solving shared issues rather than blaming each other. 
Educating the public on the importance of cooperation and tolerance in political 
discussions is also crucial. 

The media has a vital role in providing accurate, balanced reporting to prevent the 
spread of disinformation. Civil society and NGOs can help by encouraging 
dialogue, strengthening communities, and educating citizens on key societal 
topics. By working together, it’s possible to reduce polarization, strengthen 
democratic institutions, and rebuild public trust in democracy. 

 

Quote: Political polarization threatens democracy by creating deep divisions, 
reducing trust in institutions, spreading disinformation, and increasing political 
instability. Therefore, it is essential to promote dialogue, cooperation, and public 
education.  
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2.1.c.iv.5. Economic inequality 

Photography: 045_elyse-chia-kyeJW1zRH0I-unsplash.jpg

Author: Elyse Chia / Unsplash 

Economic inequality poses a serious threat to a functioning democracy by 
increasing social and political tensions and undermining the principles of equality 
and justice. When wealth and income are concentrated in the hands of a few, 
these individuals and businesses gain disproportionate power to influence 
political processes. This leads to a situation where the economic elite can shape 
legislation and policies in their favor, reducing the influence and voice of the 
average citizen. 

High levels of economic inequality diminish social cohesion and increase feelings 
of injustice and exclusion among citizens. When the gap between the rich and 
poor becomes too wide, dissatisfaction and frustration rise, potentially resulting in 
social unrest and political instability. People who feel excluded from economic 
progress are less likely to participate in political processes, weakening democracy. 

Economic inequality also affects the quality of education and healthcare, further 
deepening disparities between different social classes. Privileged individuals have 
access to better educational and healthcare services, allowing them to maintain 
and grow their economic power. Conversely, individuals with lower incomes 
remain deprived of equal opportunities, which restricts their ability to improve 
living standards and engage in democratic processes. 
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To reduce the negative impacts of economic inequality, establishing fair tax 
policies is essential. Ensuring that the wealthy and corporations contribute a fair 
share of their income can help bridge income gaps and provide more funding for 
public services such as education, healthcare, and social security. This increases 
opportunities for all citizens and strengthens social justice. 

In addition to fair tax policies, promoting access to quality education and 
healthcare for all citizens is crucial. Investments in public services can reduce 
economic disparities and improve the quality of life for the most vulnerable 
populations. Access to education and healthcare allows individuals to develop 
their talents and contribute to social and economic progress, thereby 
strengthening democracy. 

 

Quote: Economic inequality endangers democracy by increasing social and 
political tensions, reducing social cohesion and equal opportunities, which leads 
to political instability and decreased citizen participation. Therefore, it is crucial 
to implement fair tax policies, improve access to public services, and ensure an 
active role for civil society.  
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2.1.c.iv.6. Weak institutions 

Photography: 046_pexels-martine-l-1523063-8138140.jpg

Author: Martine L / Pexels 

Weak institutions pose a serious threat to a functioning democracy, as they are 
essential for ensuring the rule of law, transparency, and accountability. When 
institutions are ineffective or corrupt, they cannot effectively enforce laws or 
protect citizens' rights. This leads to legal uncertainty, where individuals and 
businesses cannot trust that their interests will be adequately safeguarded. Legal 
uncertainty reduces trust in the state and its institutions, undermining the 
foundations of the democratic system. 

One of the key functions of strong institutions is to oversee power and prevent the 
abuse of power. Independent and effective institutions, such as the judiciary, 
anti-corruption bodies, and audit institutions, ensure that politicians and public 
officials are held accountable for their actions. In the absence of strong 
institutions, power can operate unchecked, leading to abuse, corruption, and 
nepotism. This reduces transparency and increases inequality in society. 

Weak institutions also diminish the quality of public services. When institutions 
are unable to effectively perform their duties, basic services such as education, 
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healthcare, and social security suffer. Poor quality of these services lowers the 
standard of living for citizens and exacerbates social inequalities. Democratic 
societies are built on equal access to quality public services, which provide 
opportunities for all citizens and reduce social disparities. 

Additionally, weak institutions hinder economic development. Inefficient 
institutions create an environment where businesses struggle to operate, 
reducing both domestic and foreign investment. Companies rely on reliable legal 
and regulatory frameworks to operate and grow. In countries with weak 
institutions, businesses often face unnecessary bureaucratic obstacles, corruption, 
and unpredictable legal risks, which stifle economic growth and development. 

Weak institutions also reduce citizen participation in political processes. When 
citizens perceive that institutions do not work in their interest or that their rights 
are being violated, they may become disengaged from the political system. This 
can lead to lower voter turnout, apathy, and distrust in political institutions. 
Democracy relies on active citizen participation, where individuals trust that their 
rights are protected and their voices are heard. 

To strengthen a functioning democracy, it is essential to establish strong and 
independent institutions capable of effectively fulfilling their roles and ensuring 
transparency and accountability. This includes strengthening the judicial system, 
anti-corruption bodies, and other oversight institutions that can operate free from 
political pressure. Additionally, promoting public education and awareness about 
the importance of strong institutions for democracy, as well as encouraging active 
participation in political processes, is vital. Only through collective efforts can we 
ensure a solid foundation for a democratic society. 

 

Quote: Weak institutions threaten democracy by reducing legal security, 
oversight of power, the quality of public services, economic development, and 
citizen participation. Therefore, it is essential to establish strong and independent 
institutions to ensure transparency and accountability. 
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2.1.c.iv.7. Limiting voters 

Photography: 047_pexels-christian-santiago-1499679-2891235.jpg

Author: Christian Santiago / Pexels 

Voter suppression poses a serious threat to a functioning democracy as it directly 
reduces citizens' participation in political processes. Democracy is based on the 
principle that every citizen has the right to vote and, thereby, contribute to 
shaping policy. When voting rights are restricted, the fundamental principles of 
equality and justice are violated, leading to illegitimate election outcomes. 

One of the main reasons why voter suppression harms democracy is the 
reduction in the representativeness of elections. If certain groups of citizens 
cannot vote, election outcomes do not reflect the will of the entire population. 
This means that political decisions may be biased and do not consider the 
interests of all social strata, reducing the legitimacy of the government and its 
decisions. 

Voter suppression also increases inequality and social exclusion. Groups most 
affected by restrictions on voting rights are often marginalized and discriminated 
against. Limiting their access to the polls deepens these inequalities and reduces 
their opportunities for political and social inclusion. 

In addition, restricting voters reduces trust in the political system and democratic 
institutions. When citizens perceive elections as unfair or that certain groups are 
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deliberately excluded, they lose confidence in the legitimacy of political processes. 
This leads to apathy, decreased voter turnout, and reduced participation in 
political life, weakening democracy. 

Voter suppression can also contribute to greater political instability. When groups 
of citizens are excluded from political processes, they may resort to other forms of 
protest or even violence to express their dissatisfaction. This increases tensions 
and conflicts in society, endangering the stability and security of the state. 

To maintain a healthy democracy, it is crucial to ensure that every citizen has 
equal access to voting. This includes removing barriers that prevent voting, such 
as discriminatory election practices, complex registration processes, and 
restricted access to polling places. Additionally, promoting voter participation 
through citizen education about the importance of voting and ensuring that 
elections are fair and transparent is essential. Only then can democracy operate in 
the best interests of all citizens. 

Quote: Voter suppression threatens democracy by reducing participation, 
representativeness, trust in the political system, and social inclusion, leading to 
political instability and heightened social tensions. 

168 



 
 
2.1.c.iv.8. Excessive influence of interest groups 
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Author: David Webrouck / Unsplash 
 

Excessive influence of interest groups poses a serious threat to a functioning 
democracy as it leads to distortion of political processes in favor of narrow groups 
rather than the broader public. When special interest groups have too much 
influence, they can prioritize their interests over the public good and shape 
legislation and policies to their advantage. This results in decision-making 
processes that do not reflect the will and needs of the majority of citizens, thereby 
diminishing the legitimacy of the democratic system. 

One of the key problems with excessive influence of interest groups is corruption. 
These groups can use their financial and other resources to bribe politicians and 
public officials to achieve their goals. Corruption undermines public trust in 
political institutions and increases the sense of injustice and inequality in society. 
When people believe that politicians act in the interests of the wealthy and 
influential rather than the citizens, voter turnout and participation in political 
processes decrease. 

Excessive influence of interest groups also reduces transparency and 
accountability in government decision-making. When political decisions are 
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made based on lobbying and pressure from special interests, they become less 
transparent and harder for the public to understand. Lack of transparency hinders 
oversight of government and diminishes politicians' accountability to citizens, 
leading to poorer governance and increased opportunities for abuse. 

Another important aspect is the reduction of equality in political influence. When 
interest groups gain disproportionate power, the voices of average citizens and 
marginalized groups are marginalized. This leads to increased political inequality, 
where the wealthy and influential have a greater impact on shaping policies than 
other citizens. Such imbalances erode trust in the political system and undermine 
the foundations of democracy, which are based on the equality of all voters. 

Excessive influence of interest groups can also lead to the adoption of policies 
that are not in the best interest of society. These groups often lobby for legislation 
that benefits their specific interests, even if it harms the broader public. This may 
include policies that increase inequality, harm the environment, or restrict access 
to essential services such as healthcare and education. Such policies reduce the 
quality of life and social justice, contributing to increased social tensions. 

To reduce the excessive influence of interest groups, it is crucial to establish strict 
regulatory frameworks and oversight mechanisms. This includes transparent 
reporting on lobbying activities, limiting political donations, and ensuring equal 
access to policy-making for all groups of citizens. Additionally, it is important to 
promote active citizen participation and civil society involvement in political 
processes to ensure that decisions are made in the best interest of society as a 
whole. Through these efforts, we can strengthen a functioning democracy and 
increase public trust in the political system. 

 

Quote: Excessive influence of interest groups undermines democracy by 
distorting political processes in favor of narrow interests, increasing corruption, 
reducing transparency and equality in political influence, and adopting policies 
that are not in the best interest of society. 
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2.1.c.v. Active citizenship 
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Active citizens play a crucial role in a functioning democracy as their engagement 
and participation contribute to a healthy political environment. Active citizens 
ensure transparent and accountable political processes through their awareness 
and involvement. They participate in elections, referendums, and public debates, 
which enhances the legitimacy of the political system and decision-making 
processes. Without active citizens, democracy would become less representative 
and more susceptible to abuse. 

One of the key functions of an active citizen is to monitor the government. By 
actively participating in elections, overseeing the work of elected representatives, 
and expressing their opinions in public forums, citizens ensure that politicians are 
accountable for their actions. This helps prevent abuse of power and corruption, 
as politicians are aware that the public is closely monitoring and evaluating their 
work. Active citizens thus play a crucial role in maintaining transparency and 
accountability of the government. 

Active citizens contribute to social cohesion and solidarity within society. Their 
involvement in civil initiatives, volunteer activities, and community projects 
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strengthens ties between individuals and groups. This creates a sense of 
community and mutual support, which is essential for a healthy and stable 
democratic society. When citizens work together to address common challenges, 
their sense of belonging and trust in the community grows. 

Critical thinking and the ability to recognize misinformation are important traits of 
an active citizen. By fact-checking information and analyzing different aspects of 
issues, citizens contribute to more informed public discussions. Critical thinking 
enables citizens to avoid manipulation and deception, which is crucial for making 
well-informed decisions. Active citizens ensure that public debates are based on 
accurate and verified information. 

Education and awareness are significant components of an active citizen’s role. 
Active citizens lead by example and engage others in political and civic activities. 
This includes organizing educational events, workshops, and campaigns that 
promote political and social literacy. Through this, active participation is increased, 
and democratic processes are strengthened. 

Lastly, active citizens contribute to the development of policies that reflect the 
needs and interests of the entire society. Their involvement in public discussions, 
solution-oriented approaches to collective problems, and participation in 
legislative processes ensures that policies are designed based on the real needs of 
the population. Active citizens, therefore, play a critical role in ensuring that 
democracy functions in the best interest of all citizens, not just narrow interest 
groups. 

 

Quote: Active citizens, through their awareness, participation, responsibility, 
critical thinking, tolerance, and proactivity, ensure transparency, accountability, 
social cohesion, and inclusion in political processes, thereby strengthening the 
functioning and legitimacy of democracy. 
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2.1.c.v.1. Awareness 
 
Photography: 050_terrace-grain-_iMBEfd1zGk-unsplash.jpg 

 
Author: Terrace Grain / Unsplash 

Awareness is one of the fundamental traits of an active citizen, as it enables 
informed participation in political processes and civil society. An active citizen who 
is aware of current events, policies, and social issues can better understand the 
challenges faced by the community and effectively contribute to finding 
solutions. Awareness enhances citizens' ability for critical thinking, which is 
essential for making thoughtful and reasoned decisions. 

The importance of awareness for a functioning democracy is evident in several 
aspects. First, informed citizens are better prepared to participate in elections and 
referendums, as they understand the implications of their votes and can make 
decisions based on verified information. This increases the legitimacy of election 
outcomes, as decisions are based on informed judgments, thereby strengthening 
trust in democratic processes. 

Second, awareness contributes to greater political participation. When citizens are 
familiar with current events and policies, they are more likely to engage in 
discussions, protests, petitions, and other forms of political involvement. This 
strengthens pluralism and diversity of opinions in public discussions, leading to 
more inclusive and comprehensive political decisions. 
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Third, informed citizens act as an important oversight mechanism over 
government. By regularly monitoring the actions of elected representatives and 
public institutions, citizens can identify irregularities, corruption, and abuses of 
power. This contributes to greater transparency and accountability, as politicians 
are aware that they are under public scrutiny. 

Fourth, awareness promotes collaboration among different social groups and 
enhances social cohesion. When citizens understand the challenges and needs of 
other groups within society, they are more willing to cooperate in finding 
common solutions and building a community based on mutual respect and 
solidarity. This creates a stronger, more connected society better equipped to 
address shared challenges. 

Finally, awareness contributes to sustainable development and the long-term 
stability of democratic society. When citizens are informed about environmental, 
economic, and social issues, they can make responsible decisions that consider 
the needs of future generations. This ensures sustainable development based on 
equality, justice, and responsible resource management. 

In summary, awareness is a crucial trait of an active citizen who plays a vital role in 
maintaining and strengthening democratic systems. Through informed 
participation and critical thinking, citizens contribute to a more transparent, 
accountable, and fair society, where decisions are made in the best interest of all 
citizens. 

 

Quote: Awareness as a key trait of an active citizen enables informed 
participation in political processes, strengthens transparency, accountability, and 
social cohesion, contributes to sustainable development, and ensures the 
effective functioning of democracy. 
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2.1.c.v.2. Collaboration 
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Author: Fauxels / Pexels 
 

Collaboration is a key characteristic of an active citizen, enabling the effective 
functioning of the democratic system. An active citizen, aware of the importance 
of collaboration, actively participates in political processes, public discussions, and 
civil society initiatives. Collaboration contributes to more inclusive and 
representative decision-making by ensuring that diverse voices and opinions are 
heard and considered. This creates a fairer and more equitable society, where 
decisions are made in the best interest of all citizens. 

One of the essential functions of collaboration is to strengthen social cohesion. 
When citizens engage in shared projects and initiatives, they build stronger ties 
and a sense of belonging to the community. This fosters a more stable and 
interconnected society, where people cooperate in addressing common 
challenges. Social cohesion is vital for the stability and sustainable development of 
democracy, as it is based on mutual trust and collaboration. 

Collaboration also enhances the transparency and accountability of political 
processes. Active participation by citizens in monitoring and overseeing elected 
representatives increases their accountability to the public. Transparency is crucial 
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for preventing corruption and abuse of power, as politicians are aware they are 
being watched and evaluated by the public. Active citizens, through their 
collaboration, contribute to a more transparent and responsible governance. 

A significant aspect of collaboration is participation at the local level. Active 
citizens engage in local councils, non-governmental organizations, and other 
community initiatives where they can directly influence decisions affecting their 
environment. Participation at the local level strengthens a sense of inclusion and 
ensures that solutions are tailored to the specific needs of the community. This 
contributes to more effective and accountable management of shared resources. 

Collaboration also encourages innovation and the pursuit of creative solutions for 
social challenges. When individuals and groups come together to find solutions, 
opportunities arise for exchanging ideas and knowledge, leading to more 
innovative and efficient outcomes. Innovations born out of collaboration advance 
societal progress and enhance resilience to challenges and crises. 

Finally, collaboration promotes greater political participation and civic 
involvement in democratic processes. When citizens see that their participation 
yields tangible results, they are more motivated to continue engaging. This 
enhances their trust in the political system and strengthens democratic 
functioning. Active citizens, through collaboration, ensure that democracy serves 
the best interests of all members of society, contributing to sustainable 
development and social justice. 

 

Quote: Collaboration as a key characteristic of an active citizen contributes to 
more inclusive and representative decision-making, strengthens social cohesion, 
enhances transparency and accountability, fosters innovation, and increases 
political participation and trust in the democratic system. 
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2.1.c.v.3. Responsibility 
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Author: Andrea Piacquadio / Pexels 
 

Responsibility is one of the key characteristics of an active citizen, as it enables the 
functioning of a democratic system by ensuring that individuals are willing to 
take responsibility for their actions and decisions. An active citizen is aware of their 
rights and duties and acts in accordance with legislation and ethical principles. 
Through responsible behavior, they contribute to the common good and 
strengthen trust in political institutions and democratic processes. Responsibility 
fosters an understanding that individual actions are significant for the functioning 
of the entire community. 

The importance of responsibility for a functioning democracy is reflected in the 
fact that responsible citizens actively monitor the work of elected representatives 
and participate in political processes. By engaging in elections, public debates, 
and other forms of political participation, they contribute to the greater legitimacy 
of the political system. Active and responsible citizens ensure that policymakers 
are accountable for their decisions and act in the interest of citizens. This reduces 
the likelihood of power abuses and corruption. 
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The responsibility of active citizens is also evident in their contribution to social 
justice. Through responsible actions and participation in addressing social 
challenges, they help reduce social inequalities and improve the quality of life for 
all residents. Active citizens recognize that their decisions and actions are 
important for the well-being of the entire community, striving for fair and 
equitable solutions. 

Responsibility also includes care for the environment and sustainable 
development. Active citizens understand that their actions are important for 
preserving natural resources and protecting the environment for future 
generations. They participate in environmental initiatives, support sustainable 
policies, and promote responsible management of resources. Responsibility 
towards the environment is crucial for sustainable development and the 
long-term stability of democratic society. 

The responsibility of active citizens also encompasses respect for laws and 
regulations. Adherence to legislation and the legal framework is the foundation 
for the functioning of a democratic society, ensuring that rights and duties are 
equally protected for all citizens. Active citizens recognize that respect for laws 
contributes to the stability and security of society and strengthens trust in the 
legal system. 

Finally, responsibility includes a willingness to collaborate and assist others. Active 
citizens contribute to the community through volunteering, participation in 
non-governmental organizations, and other forms of aid to those in need. 
Through responsible and solidarity-driven behavior, they enhance social cohesion 
and mutual trust within society. Responsibility is thus a fundamental 
characteristic that enables the functioning and strengthening of a democratic 
system. 

Together with participation and awareness, responsibility ensures that democratic 
processes are transparent, fair, and effective, contributing to sustainable 
development and societal stability. 

 

Quote: Responsibility as a key characteristic of an active citizen ensures the 
functioning of a democratic system by providing transparency, fairness, and 
effectiveness of processes, which contributes to sustainable development and 
societal stability. 
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2.1.c.v.4. Critical thinking 
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Author: Tima Miroshnichenko / Pexels 
 

Critical thinking is one of the most important traits of an active citizen, as it 
enables individuals to objectively evaluate information, recognize misinformation 
and manipulation, and make informed decisions. An active citizen who employs 
critical thinking does not settle for superficial answers but investigates various 
sources, compares information, and verifies its credibility. This contributes to more 
informed participation in political processes and ensures that decisions are made 
based on verified facts. 

The importance of critical thinking for a functioning democracy is evident in its 
ability to prevent the spread of misinformation and fake news. When citizens 
critically assess information, they reduce the risk of manipulation and deceit by 
those seeking to influence public opinion for selfish or political purposes. Critical 
thinking ensures that public discussions are based on real, verified data, leading 
to higher quality and balanced political decisions. 

Critical thinking also fosters dialogue and understanding among different social 
groups. When citizens are willing to examine various perspectives and arguments, 
the possibility of reaching consensus and compromises increases. This 
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contributes to reducing polarization and strengthening social cohesion, which is 
essential for the stability and operation of a democratic society. Active citizens 
who employ critical thinking are more open to collaboration and respecting 
diverse opinions. 

Furthermore, critical thinking enhances the accountability of politicians and 
public officials. When citizens closely monitor the actions of the government, 
analyze their decisions, and demand explanations, it increases the accountability 
of elected representatives to the public. Critical thinking allows politicians to act 
transparently and in the interest of citizens, as they are aware that their actions 
will be subjected to critical scrutiny. 

Critical thinking also contributes to innovation and finding solutions to complex 
social issues. When citizens are willing to question existing practices and think 
beyond established boundaries, new opportunities arise for improving social 
systems and policies. Active citizens with developed critical thinking skills 
contribute to progress and societal development, as they are capable of 
identifying and implementing innovative solutions. 

Lastly, critical thinking enhances trust in democratic processes. When citizens see 
that their decisions are made based on verified and well-considered information, 
their confidence in the political system grows. Critical thinking ensures that 
democracy functions in the best interest of all citizens, as it promotes transparent, 
responsible, and fair processes. Active citizens with well-developed critical 
thinking skills are thus foundational for the stable and effective functioning of a 
democratic society. 

 
Quote: Critical thinking as a key trait of an active citizen enables objective 
assessment of information, prevents the spread of misinformation, promotes 
dialogue and innovation, strengthens accountability of authorities, and increases 
trust in democratic processes. 
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2.1.c.v.5. Tolerance 
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Author: Aiden Craver / Unsplash 
 

Tolerance is one of the key qualities of an active citizen, as it enables coexistence 
among diverse social groups and strengthens social cohesion. An active citizen 
who is tolerant respects different opinions, cultures, and lifestyles and recognizes 
diversity as a wealth of society. Tolerance contributes to peaceful coexistence and 
reduces tensions between different groups, which is essential for the stability and 
functioning of a democratic society. 

The importance of tolerance for a functioning democracy is evident in its ability to 
facilitate open and constructive public debate. Tolerant citizens are willing to 
listen to and understand different viewpoints and engage in dialogue. This 
ensures that diverse perspectives are considered in policy-making, leading to 
more inclusive and balanced decisions. Tolerance enhances the legitimacy of 
political processes and increases citizens' trust in democracy. 

Tolerance also serves as a foundation for achieving consensus and compromises 
in political discussions. In democratic systems, it is often necessary to find 
common ground among different interests and views to make decisions that 
serve the best interest of society as a whole. Tolerant citizens are willing to accept 
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compromises and collaborate in finding solutions, which ensures the effective 
functioning of democracy. 

Active citizens who cultivate tolerance contribute to reducing polarization and 
divisions within society. When people are willing to accept and respect 
differences, tensions and conflicts are diminished, strengthening social cohesion. 
Tolerance supports peaceful resolution of disputes and prevents differences from 
turning into hostility or violence. 

Tolerance is essential for the protection of human rights and fundamental 
freedoms. Tolerant citizens advocate for the rights of all individuals, regardless of 
background, religion, sexual orientation, or any other personal characteristic. This 
contributes to a fair and equitable society where rights and freedoms are 
protected for all citizens. 

Lastly, tolerance promotes cooperation and solidarity within the community. 
When citizens embrace tolerance, they are more inclined to participate in joint 
projects and initiatives that contribute to the common good. Tolerance allows 
people to support each other and work together in addressing shared challenges, 
thereby strengthening the functioning and stability of the democratic system. By 
understanding the importance of tolerance, active citizens help foster a more just, 
inclusive, and connected society. 

 

Quote: Tolerance as a key quality of an active citizen enables coexistence among 
diverse social groups, strengthens social cohesion, ensures open public debate, 
reduces polarization, protects human rights, and promotes cooperation and 
solidarity, contributing to the functioning and stability of a democratic society.
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2.1.c.v.6. Proactivity 
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Proactivity is a key trait of an active citizen, enabling individuals to take initiative 
rather than waiting for problems to arise. Proactive citizens actively seek solutions 
and opportunities to improve their communities and society. This approach 
contributes to a dynamic and responsive democratic system, where citizens not 
only react to events but also shape the future of their communities. 

Proactive citizens play a crucial role in fostering innovation and societal 
improvements. Through their activities and initiatives, they encourage new ideas 
and solutions that can bring positive change. Proactivity promotes creativity and 
collaboration among different societal groups, enabling the identification and 
addressing of community needs in an efficient and inclusive manner. 

The importance of proactivity for a functioning democracy is evident in the fact 
that proactive citizens do not rely solely on politicians or institutions to solve 
problems but take the initiative themselves. This includes involvement in civil 
society organizations, volunteering, organizing community projects, and actively 
participating in political processes. As a result, citizen participation increases, 
strengthening the legitimacy and effectiveness of the democratic system. 
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Proactivity also enhances a society's resilience to crises. When citizens are 
prepared and capable of taking action, they can quickly and effectively respond to 
challenges such as natural disasters, economic crises, or social conflicts. This 
proactive approach facilitates faster and more efficient crisis resolution, reducing 
dependence on state institutions and strengthening the overall community. 

Proactive citizens contribute to greater public awareness and understanding. 
Through activities such as organizing educational events, campaigns, and 
workshops, they increase political and social literacy among the population. 
Awareness is essential for a functioning democracy, as informed citizens can 
better engage in political processes and contribute to making well-informed 
decisions. 

Quote: Proactivity as a key trait of an active citizen enables dynamic and 
responsive participation in political processes, encourages innovation, 
strengthens resilience to crisis situations, enhances public awareness and social 
cohesion, and contributes to the stability and sustainable development of a 
democratic society. 
 

2.1.c.vi. Human rights 
 
Photography: 030_markus-spiske-XXWM_8f77KQ-unsplash.jpg 

 
Author: Markus Spiske / Unsplash 
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Human rights are fundamental rights and freedoms that belong to all individuals, 
regardless of race, gender, nationality, language, religion, social status, or any 
other personal characteristic. These rights are universal, inalienable, and 
indivisible, meaning they cannot be taken away or denied under any 
circumstances. Human rights are enshrined in numerous international, regional, 
and national documents, with the most significant being the Universal 
Declaration of Human Rights, adopted by the United Nations General Assembly in 
1948. 

The importance of human rights stems from their role in ensuring dignity, 
freedom, equality, and justice for all people. These rights protect individuals from 
abuses by state authorities and other powerful entities, allowing individuals to 
realize their full potential. Human rights encompass a broad range of rights, 
including civil, political, economic, social, and cultural rights. They cover rights 
such as the right to life, liberty and security, freedom of expression, the right to a 
fair trial, the right to work, education, and health. 

In a democratic society, human rights are crucial for ensuring the functioning of 
the rule of law and safeguarding democratic values. The respect and protection of 
these rights contribute to social stability and peace, as they ensure that all 
individuals are treated fairly and equally. Furthermore, human rights enable 
individuals to actively participate in political and social life, contributing to the 
common good. This strengthens democratic institutions and processes, fostering 
a more just and inclusive society. 

Despite their universality and significance, there are still numerous challenges in 
realizing and protecting human rights. Many violations of human rights persist 
worldwide, such as discrimination, torture, workplace abuses, and restrictions on 
freedom of expression. It is essential for the international community, 
governments, civil society organizations, and individuals to continuously work 
towards the protection and promotion of human rights. Only through these 
efforts can we ensure that these fundamental rights are truly realized for all 
people around the world. 

 
Quote: Human rights are fundamental, universal rights and freedoms that 
belong to all people. They are enshrined in international documents and ensure 
dignity, freedom, equality, and justice, serving as essential for the functioning of a 
democratic society. However, they continue to face challenges in their realization 
and protection globally. 
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2.1.c.vi.1. Functions of human rights 
 
Photography: 031_robin-jonathan-deutsch-lZhnckMx15M-unsplash.jpg 

 
Author: Robin Jonathan Deutsch / Unsplash 
  

Human rights are a fundamental pillar of a democratic society, ensuring dignity, 
freedom, and equality for all individuals. One of the key functions of human rights 
is protecting individuals from abuses of power. Citizens have the right to be 
safeguarded against arbitrary actions by authorities and other forms of 
oppression. This ensures that the state and its institutions operate within the law 
and principles of justice while respecting fundamental freedoms of individuals. 

Another important function of human rights is ensuring political participation. In 
a democratic society, citizens have the right to engage in political processes, 
which includes the right to vote, run for public office, and express political 
opinions. These rights enable citizens to actively participate in shaping policies 
and decisions regarding the direction of their society. This increases governmental 
accountability and strengthens trust in democratic institutions. 

Human rights also play a crucial role in promoting social justice and equality. They 
encompass rights to education, healthcare, social security, and employment, 
ensuring that all citizens have equal opportunities for a dignified life. This reduces 
social and economic inequalities and strengthens social cohesion and solidarity 
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within society. Rights to equal treatment and non-discrimination contribute to a 
more inclusive and just society. 

Furthermore, human rights ensure freedom of expression and the press, which 
are essential for democratic functioning. Freedom of expression allows citizens to 
freely voice their opinions and critiques, as well as engage in public debates. Press 
freedom ensures that media remain independent and can report on government 
actions and other significant issues without fear of retaliation. This promotes 
transparency and accountability, and encourages public awareness. 

Human rights also play a critical role in protecting minorities and vulnerable 
groups. They ensure that the rights and interests of minorities are adequately 
protected and considered in political and social processes. This prevents 
discrimination, marginalization, and abuse, ensuring that all groups in society are 
treated equally. This contributes to a more inclusive and fair society, where 
diversity and difference are valued and respected. 

Lastly, human rights contribute to international peace and security. Respecting 
and safeguarding these rights is crucial for preventing conflicts and violence, as 
they ensure fairness and equality for all individuals. States that uphold human 
rights are more likely to be stable and peaceful, contributing to global stability 
and prosperity. International organizations, such as the United Nations, play a vital 
role in promoting and protecting human rights worldwide. 

 
 
Quote: Human rights are the foundation of a democratic society, as they protect 
individuals from abuses of power, ensure political participation, social justice, 
freedom of expression, and the protection of minorities, while contributing to 
international peace and security. 
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2.1.c.vi.2. Advocacy for human rights 
 
Photography: 032_pexels-rdne-10503941.jpg 

 
Author: RDNE Stock project / Pexels 
 

Advocacy for human rights is a crucial activity aimed at promoting and protecting 
the fundamental rights and freedoms of all individuals. This includes raising 
public awareness about human rights, advocating for governmental and 
institutional changes in legislation, and providing support and protection for 
victims of rights violations. Human rights advocacy often focuses on eliminating 
discrimination, promoting equality, and ensuring justice in various social contexts. 

Human rights advocates come from various sectors, including non-governmental 
organizations, international organizations, civil society groups, activists, and 
individuals. Organizations like Amnesty International, Human Rights Watch, and 
similar entities play a critical role in documenting human rights violations, 
organizing campaigns, and supporting victims. Activists, lawyers, journalists, and 
academics also contribute significantly to human rights advocacy through their 
work and public awareness efforts. 

The lack of human rights advocacy can have serious consequences for society. 
Without active advocacy, rights violations may go unnoticed and unpunished, 
leading to further abuses and injustices. Without pressure on governments and 
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institutions, legislation and policies may fail to align with human rights principles, 
potentially resulting in systemic discrimination and marginalization of vulnerable 
groups. Additionally, a lack of advocacy can erode public trust in institutions and 
the legal system. 

The benefits of human rights advocacy are numerous. Active advocacy can lead to 
changes in legislation and policies that better protect the rights and freedoms of 
individuals. This strengthens the rule of law and ensures greater justice in society. 
Advocacy also contributes to public awareness of critical issues, fostering social 
responsibility and solidarity. Furthermore, it provides support and protection for 
victims of violations, ensuring access to justice and reparation. 

Human rights advocacy is essential for strengthening democracy. Active advocacy 
ensures that authorities are held accountable for their actions and that they 
respect the rights of their citizens. This enhances transparency and accountability 
within governmental institutions, strengthening trust in democratic processes. 
Advocacy also promotes citizen participation in political processes by 
encouraging active engagement and expression on important societal issues. 

Lastly, human rights advocacy has a global dimension. International organizations 
and activists collaborate across borders to ensure the respect of human rights 
worldwide. This global solidarity is crucial for addressing international challenges 
such as human trafficking, climate change, and armed conflicts. Through 
collective efforts, advocacy can contribute to a fairer and more peaceful world 
where fundamental rights and the dignity of every individual are respected and 
protected. 

 
Quote: Advocacy for human rights, which encompasses the promotion and 
protection of fundamental rights and freedoms, contributes to eliminating 
discrimination, fostering equality, advocating for legislative changes, raising 
public awareness, and supporting democracy both at the local and global levels.
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2.1.c.vi.3. Safeguards for human rights 
 
Photography: 033_freepik_2149377705.jpg 

 
Author: Freepik 
 

In democratic societies, safeguards for human rights are essential for protecting 
fundamental freedoms and ensuring that all individuals are treated fairly and 
equally. One of the most important safeguards is constitutional protection. Many 
constitutions include provisions on human rights, making these rights legally 
binding and inalienable. Constitutional courts have the power to nullify laws and 
government actions that violate constitutionally guaranteed rights. 

Judicial independence is another crucial safeguard for human rights in a 
democracy. Independent and impartial courts ensure that individuals' rights are 
protected against abuses of power. The judiciary plays a key role in interpreting 
laws in line with the constitution and international human rights standards, as 
well as in handling complaints and disputes involving violations of these rights. 
This ensures legal protection and access to justice for all citizens. 

The ombudsman or human rights commissioner is another important 
mechanism for protecting human rights. This independent institution handles 
citizens' complaints regarding human rights violations by state bodies and 
institutions. The ombudsman has the authority to investigate complaints, 
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recommend changes, and mediate disputes. This ensures that citizens' 
complaints are properly addressed and that necessary measures are taken to 
protect their rights. 

International mechanisms for protecting human rights, such as the European 
Court of Human Rights, the International Criminal Court, and the United Nations, 
play a crucial role in ensuring that human rights are respected on a global level. 
States that have signed international human rights conventions are committed to 
upholding these standards. International mechanisms can investigate and 
sanction human rights violations and offer legal protection to individuals whose 
rights have been violated. 

Non-governmental organizations (NGOs) are important actors in the protection 
and promotion of human rights. Organizations like Amnesty International, 
Human Rights Watch, and local NGOs play a key role in documenting human 
rights violations, raising public awareness, and pressuring governments to respect 
human rights. NGOs often collaborate with victims of violations, providing legal 
assistance and support in seeking justice. 

 
 
Citat: In democratic societies, safeguards for human rights, such as 
constitutional protection, independent judiciary, ombudsman, international 
mechanisms, and non-governmental organizations, ensure the protection of 
fundamental freedoms and fair treatment for all individuals.  
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2.2. Pedagogy 
 
Photography: 068_pexels-rdne-8419169 

 
Author: RDNE Project / Pexels 
 

In the age of rapid technological advancement and the constant flow of 
information, media literacy has become a crucial skill for young people. It 
empowers them to critically evaluate information sources, identify disinformation, 
and use digital media ethically. Our website offers a comprehensive overview of 
programs designed to promote these skills through interactive and engaging 
activities tailored to different age groups. 

Our program content includes various activity modules covering topics such as 
media content analysis, understanding the impact of media on public opinion, 
identifying and managing fake news, and ethics in journalism. Each module is 
designed to facilitate hands-on learning through workshops, debates, research 
projects, and the creation of digital content. In this way, we aim to help young 
people develop critical thinking and the ability to independently assess 
information, which is essential for responsible citizenship in today’s society. 

We believe that our media literacy programs will assist students not only in 
understanding the media landscape but also in developing skills that will benefit 
them throughout their lives and careers. Our website is designed as a 
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user-friendly platform providing easy access to educational materials, guides, and 
additional resources that support the learning process. Join us and help empower 
young people to become informed, critically-thinking, and responsible media 
users! 

 
 

2.2.1. Media literacy 
 
Photography: 073_pexels-norma-mortenson-8457445.jpg 

 
Author: Norma Mortenson / Pexels 
 

Welcome to an extensive media literacy program designed for a deep 
understanding of the media world through various learning modules. Media 
literacy is a crucial skill in modern society, as it enables critical assessment of 
information, identification of misinformation, and ethical use of media content. 
Our program consists of 10, 20, and 30 school hours, covering topics ranging from 
an introduction to media literacy, media content analysis, to understanding the 
role of media in society and democratic processes. 

Each module is designed to provide participants with both theoretical knowledge 
and practical skills through interactive activities and homework assignments. We 
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will begin by exploring the basics of media literacy and familiarize ourselves with 
different types of media and their characteristics. Following this, we will move on 
to critical analysis of media content, where we will identify reliable sources, 
analyze bias and objectivity in news, and examine the impact of advertising and 
propaganda. 

In the subsequent modules, we will explore the role of media in crisis situations, 
the influence of media on culture and society, and the importance of media ethics 
and the responsibility of journalists. Each module includes homework 
assignments that encourage independent research and deeper understanding of 
the material. The program is tailored for various age groups and educational 
levels, with the aim of enhancing media literacy and preparing participants for 
responsible and informed use of media sources. 
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2.2.1.a. Curriculum 

2.2.1.a.i.: 10 school hours 
 
Photography: 074_pexels-tima-miroshnichenko-5427996.jpg 

 
Author: Tima Miroshnichenko / Pexels 

Welcome to the media literacy program designed to enhance understanding and 
management of the modern media landscape. In this program, we will focus on 
key aspects of media literacy, such as defining and understanding media literacy, 
critical thinking, analyzing media content, understanding advertising and 
propaganda, and the influence of media on society and democracy. Our goal is to 
provide both theoretical knowledge and practical skills to help you critically assess 
information and use media responsibly. 

 
 
 
 
 
 
2.2.1.a.i.1. Introduction to Media Literacy (2 Hours) 
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Contents: 

● Definition of Media Literacy 
● The Importance of Media Literacy in Contemporary Society 
● The Role of Media in Informing the Public 
● Different Types of Media (Print, Digital, Social Media) 

Homework Assignment: 
Write a short reflection on how different types of media impact your daily life. 

 
 
2.2.1.a.i.1.2. Critical Thinking and Media Analysis (2 hours) 

Contents: 

● Identifying Reliable Sources 
● Media Content Analysis (Objectivity, Bias, Purpose) 
● Critical Reading and Viewing Skills of Media Content 
● Identifying Fake News and Misinformation 

Homework Assignment: 

 Choose a news story from two different sources and compare their reporting 
(objectivity, bias). 

 
 
2.2.1.a.i.1.3. Understanding Advertising and Propaganda (2 hours) 
 
Contents: 

● Difference Between Advertising and Propaganda 
● Techniques Used by Advertisers and Propagandists 
● The Influence of Advertising on Consumer Habits 
● Critical Analysis of Advertisements and Propaganda Messages 

 
Homework Assignment: 
 
Analyze an advertisement or propaganda message and describe the techniques 
used to influence the audience. 
 
 
2.2.1.a.i.1.4. The role of media in society (2 hours) 
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Contents: 

● Vpliv medijev na javno mnenje. 
● Medijska etika in odgovornost novinarjev. 
● Poročanje o družbenih vprašanjih. 
● Primeri medijskega poročanja in njihovi učinki na družbo. 

 
Homework Assignment: 
Choose a current social issue and analyze how the media has presented it and its 
impact on public opinion. 
 
 
2.2.1.a.i.1.5. Media and Democracy (2 hours) 
 
Contents: 

● The Role of Media in Democratic Processes. 
● The Importance of Media Freedom for Democracy. 
● Examples of how media influence elections and political decisions. 
● Analysis of media coverage of political events. 

 
Homework Assignment: 
Prepare an essay on the importance of media freedom for the functioning of 
democracy, using specific examples from practice. 
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2.2.1.a.ii. 20 school hours 
 
Photography: 075_pexels-ivan-samkov-5676733.jpg 

 
Author: Ivan Samkov / Pexels 
 

Welcome to the media literacy program designed for a deep understanding and 
critical analysis of the media landscape. In today’s society, where information is 
accessible at every turn, it is crucial to develop skills in critical thinking, identifying 
reliable sources, and understanding the impact of media on our perceptions and 
decisions. The program covers six modules, each offering a unique perspective 
and in-depth exploration of various aspects of media and their influence on 
individuals and society as a whole. 
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2.2.1.a.ii.1. Introduction to Media Literacy (3 hours) 
 
Contents:  

● Definition of Media Literacy. 
● The Importance of Media Literacy in Modern Society. 
● Different Types of Media (Print, Digital, Social Media). 
● The Evolution of Media Over Time 

Homework Assignment: 
Explore different types of media and prepare a brief presentation on their 
development throughout history. 

 
2.2.1.a.ii.2. Critical thinking and media analysis (4 hours) 
 
Contents:  

● Recognizing reliable sources. 
● Analysis of media coverage of political events. 
● Analysis of media content (objectivity, bias, purpose). 
● Skills in critical reading and viewing of media content. 
● Identifying fake news and misinformation. 

Homework Assignment: 
Choose three different news articles about the same event from different sources 
and analyze their objectivity and bias. 

 
2.2.1.a.ii.3. Understanding Advertising and Propaganda (3 hours) 
 
Contents:  

● Differences between Advertising and Propaganda. 
● Techniques Used by Advertisers and Propagandists. 
● The Influence of Advertising on Consumer Habits. 
● Critical Analysis of Advertisements and Propaganda Messages. 
● Ethics in Advertising and Propaganda. 

 

Homework Assignment: 
Choose three advertisements or propaganda messages and analyze them based 
on the techniques used to influence the audience. 

 
2.2.1.a.ii.4. Role of Media in Crisis Situations (3 hours) 

 
Contents:  
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● The role of media in reporting crisis situations (natural disasters, 
pandemics, conflicts). 

● Ethical reporting in crisis situations. 
● How media influence public opinion and responses during crises. 
● Case studies of crisis event reporting and their impact. 

Homework Assignment: 
Choose a crisis situation and analyze how the media reported on it and the 
impact of that reporting on the public. 

 
2.2.1.a.ii.5. The influence of media on society and culture (3 hours) 
  
Contents:  

● The influence of media on public opinion. 
● Media and stereotypes. 
● The role of media in shaping cultural identity. 
● Analysis of examples of media influence on cultural norms and 

values. 
● Effects of media representation on various social groups. 

Homework Assignment: 
Choose an example of media influence on a specific cultural norm or value and 
write an essay about your findings. 

 
2.2.1.a.ii.6. Media Ethics and Responsibility (4 hours) 

 
Contents:  

● Fundamentals of Media Ethics. 
● Journalists' Responsibility and Media Houses. 
● Reporting on Sensitive Topics (Conflicts, Natural Disasters, Personal 

Tragedies). 
● Role of Journalistic Codes of Conduct and Guidelines. 
● Analysis of Ethical Dilemmas in Media. 

Homework Assignment: 
Explore the journalist's ethical code in Slovenia or another country and prepare a 
report on the key principles. 
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2.2.1.a.iii. 30 school hours 
 
Photography: 076_pexels-max-fischer-5212649.jpg 

 
Author: Max Fischer / Pexels 
 

Welcome to the media literacy program designed for an in-depth understanding 
of the media ecosystem and its impacts on individuals and society. Throughout 
this program, you will explore various content modules to learn how media 
operates, shapes public opinion, and plays a role in different social and political 
contexts. Our goal is to equip you with critical thinking skills, media content 
analysis, and the ability to create your own media messages, fostering informed 
and responsible media users. 

 
2.2.1.a.iii.1: Introduction to Media Literacy (4 hours) 

 
Contents:  

● Definition of Media Literacy. 
● The Importance of Media Literacy in Modern Society. 
● Development and History of Media. 
● Different Types of Media (Print, Digital, Social Media). 
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Homework Assignment: 
Explore different types of media and prepare a brief presentation on their 
development throughout history. 

 
2.2.1.a.iii.2: Critical Thinking and Media Analysis (4 hours) 

 
Contents:  

● Identifying Reliable Sources 
● Analyzing Media Content (Objectivity, Bias, Purpose) 
● Critical Reading and Viewing of Media Content 
● Recognizing Fake News and Misinformation 

Homework Assignment: 
Select three different news stories about the same event from various sources and 
analyze their objectivity and bias. 

 
2.2.1.a.iii.3: Understanding Advertising and Propaganda (4 hours) 

 
Contents:  

● Differences between Advertising and Propaganda. 
● Techniques Used by Advertisers and Propagandists. 
● The Impact of Advertising on Consumer Behavior. 
● Critical Analysis of Advertisements and Propaganda Messages 

Homework Assignment: 
Choose three advertisements or propaganda messages and analyze them based 
on the techniques used to influence the audience. 

 

2.2.1.a.iii.4: Media and Technology (4 hours) 

Contents:  
● The development of technology and its impact on media. 
● Technological innovations in media (artificial intelligence, 

automation). 
● The use of technology in creating and distributing media content. 
● The impact of technological changes on the media landscape and 

consumer habits. 

Homework Assignment: 
Research how a specific technological innovation has impacted media and write a 
report on your findings. 
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2.2.1.a.iii.5: The Role of Media in Society (4 hours) 
 
Contents:  

● The Impact of Media on Public Opinion. 
● Media Ethics and Journalists' Responsibility. 
● Reporting on Societal Issues. 
● Examples of Media Coverage and Their Effects on Society. 

Homework Assignment: 
Choose a current social issue and analyze how it was presented by the media and 
its impact on public opinion. 

 
2.2.1.a.iii.6: Media and Democracy (4 hours) 
 
Contents:  

● The Role of Media in Democratic Processes. 
● The Importance of Media Freedom for Democracy. 
● Examples of How Media Influence Elections and Political Decisions. 
● Analysis of Media Coverage of Political Events. 

Homework Assignment: 
Write an essay on the importance of media freedom for the functioning of 
democracy, using specific examples from practice. 

 
2.2.1.a.iii.7: The role of media in crisis situations (4 hours) 

 
Contents:  

● The role of media in reporting on crisis situations (natural disasters, 
pandemics, conflicts). 

● Ethical reporting in crisis situations. 
● How media influence public opinion and reactions during crises. 
● Examples of reporting on crisis events and their impact. 

Homework Assignment: 
Choose a crisis situation and analyze how the media reported on it and what 
impact this reporting had on the public. 

 
2.2.1.a.iii.8: The influence of media on society and culture (4 hours) 

 
Contents:  

● The influence of media on public opinion. 
● Media and stereotypes. 
● The role of media in shaping cultural identity. 
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● Analysis of media's impact on cultural norms and values. 

Homework Assignment: 
Choose an example of media influence on a specific cultural norm or value and 
write an essay on your findings. 

 

2.2.1.a.iii.9: Media Ethics and Responsibility (4 hours) 
 

Contents:  
● Media Ethics Basics 
● Responsibility of Journalists and Media Houses 
● Reporting on Sensitive Topics (Conflicts, Natural Disasters, Personal 

Tragedies) 
● Role of Journalistic Codes and Guidelines 
● Analysis of Ethical Dilemmas in Media 

Homework Assignment: 
Explore the ethical code of journalists in Slovenia or another country and prepare 
a report on the key principles. 
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2.2.1.b. Media literacy activities 
 
Photography: 069_brooke-cagle--uHVRvDr7pg-unsplash.jpg 

 
Author: Brooke Cagle / Unsplash 
 

In modern society, where media is omnipresent, it is essential to learn how to 
critically assess information, recognize fake news, and use media content ethically 
and responsibly. Our activities are designed to help you develop the skills needed 
to navigate the complex media landscape effectively. 

The seminar is divided into three thematic sections: critical analysis of media 
content, creating media content and digital campaigns, and exploring the impact 
of technology and media on society. 

In the first section, you will learn techniques for identifying fake news, analyzing 
advertisements and propaganda, and understanding the influence of media on 
public opinion. The second section will take you into the world of creating digital 
content, simulating newsroom environments, and running election campaigns, 
providing you with practical applications of your acquired knowledge. The third 
section focuses on understanding the impact of technology on media, online 
safety, and the future of media. 

By participating in the seminar, you will gain a comprehensive understanding of 
media literacy, which will benefit you not only in an academic setting but also in 
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everyday life. You will learn to identify and critically evaluate media content, use 
digital media responsibly, and create high-quality media content. Together, we 
will explore how media shapes our world and how we can contribute to 
better-informed and more aware societies. We look forward to your participation 
and shared learning experience! 

 

Quote: In the media literacy seminar, you will learn techniques for critically 
evaluating information, creating digital content, and understanding the impact 
of media on society, enabling you to navigate the complex media landscape 
effectively. The program is divided into three thematic sections: critical analysis of 
media content, creating media content and digital campaigns, and exploring 
the impact of technology on media and society. 
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2.2.1.b.i. Critical analysis and recognition of media content 

Photography: 070_pexels-tima-miroshnichenko-5427651.jpg

Author: Tima Miroshnichenko / Pexels 

Welcome to the module "Critical Analysis and Recognition of Media Content," 
where we will explore in-depth how to recognize reliable sources of information, 
analyze media content, and identify bias and the intent of news. We will learn 
techniques for critical thinking, identifying fake news and misinformation, which 
will enable us to navigate the complex media landscape more effectively. Through 
participation in various activities, you will acquire skills essential for the 
responsible and informed use of media resources in everyday life. 

News Analysis: Participants select three different news stories about the same 
event from various sources and analyze their objectivity and bias. This activity 
helps them recognize differences in reporting across various media. 
 

Workshop on Identifying Fake News: Participants learn techniques for 
identifying fake news and misinformation and study practical examples. This 
activity equips them with tools for critically evaluating online content. 
 

Discussion on Media Ethics: Organize a discussion on the importance of media 
ethics and analyze cases of ethical dilemmas in the media. Participants will 
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understand the importance of ethical standards in journalism. 
 

Analysis of Advertisements and Propaganda: Participants analyze 
advertisements and propaganda messages and examine techniques used to 
influence audiences. This activity enables understanding of how advertisers and 
propagandists try to shape public opinion. 
 

The Media's Influence on Public Opinion: Participants analyze an example of 
media influence on public opinion on a specific societal issue. This helps them 
understand how media shape perceptions of social issues. 
 

Media and Stereotypes: Participants discuss the influence of media on creating 
and reinforcing stereotypes and analyze specific examples. This activity 
encourages critical thinking about the media's influence on society. 
 

Comparison of Media Sources: Participants study how different media outlets 
report on a specific topic and prepare a comparison of the differences in 
reporting. This reinforces awareness of the diversity of information sources. 
 

Critical Analysis of Documentaries: Participants watch and analyze 
documentary films, focusing on objectivity and bias. This activity encourages 
understanding of different approaches to storytelling in media. 
 

Analysis of Political Advertisements: Participants study and analyze political 
advertisements and their influence on voters. This activity helps them understand 
how political campaigns influence public opinion. 
 

Case Study of Media Reporting: Participants select a journalistic article and 
analyze how the story was presented and what effect it had. This activity deepens 
their understanding of journalistic practices and their impact. 
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2.2.1.b.ii. Creating media content and digital campaigns 

Photography: 071_pexels-mikhail-nilov-7570738.jpg

Author: Mikhail Nilov / Pexels 

Welcome to the module "Creating Media Content and Digital Campaigns," where 
we will explore creative processes and technical skills necessary for producing 
high-quality digital content. We will focus on writing blogs, recording podcasts, 
designing infographics, and conducting social campaigns, equipping you with 
practical knowledge for expressing your ideas and messages across various media 
platforms. Through simulations and workshops, you will develop skills essential for 
modern communication and effective audience engagement. 

Creating Digital Content: Participants create short digital content (blog, video, 
podcast) and share it with others for feedback. This activity encourages creativity 
and technical skills. 

 
Blog Creation on Media Literacy: Participants create a blog where they share 
their opinions and analyses on media literacy. This allows them to practice writing 
skills and expressing opinions. 

 

209 



 
 
 
Creating Social Campaigns: Participants develop and implement social 
campaigns on current topics of interest. This activity raises awareness of 
important societal issues. 

 
Creating Infographics: Participants create infographics that visually display key 
information about a specific topic. This activity aids in communicating complex 
data visually. 

Creating Podcasts: Participants create and record their own podcasts on the 
topic of media literacy. This activity helps develop skills in audio production. 

 
Journalistic Simulation: Participants prepare news, reports, and interviews on 
current topics in a simulated newsroom environment. This activity introduces 
them to practical challenges in journalism. 

 
Press Conference Simulation: Participants prepare and conduct a press 
conference on a chosen topic. This activity teaches public speaking and media 
communication. 

Election Campaign Simulation: Participants prepare and conduct a simulation of 
an election campaign using various media tools. This activity helps understand 
political processes and strategies. 

Copyright Workshop: Participants learn about copyright and ethical handling of 
media content. This activity promotes respect for intellectual property. 

 
Interview with an Expert: Participants invite a media expert and prepare an 
interview with them. This activity provides firsthand insights and learning new 
perspectives. 
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2.2.1.b.iii. The impact of technology and media on society 
 
Photography: 072_pexels-ivan-samkov-5676744.jpg

Author: Ivan Samkov / Pexels 

Welcome to the "Impact of Technology and Media on Society" section, where we 
will explore how technological innovations and digital media are shaping our 
everyday lives and the broader society. Through discussions and research 
activities, you will learn about the impacts of social media, the historical 
development of media, challenges of online safety, and future trends in the media 
industry. This section will help you better understand how media and technology 
shape public opinion, cultural norms, and democratic processes, and equip you 
with knowledge for responsible and informed participation in the digital society. 

Workshop on Online Safety: Participants will learn about safe internet use, data 
protection, and secure browsing. This activity increases awareness of digital safety. 

Exploring the Impact of Social Media: Participants analyze how social media 
influences public opinion and personal identity. This activity enables an 
understanding of the impact of social networks on individuals. 

Exploring the Impact of Technology on Media: Participants investigate how 
technological innovations affect media and journalism. This activity enhances 
understanding of technological changes in the media industry. 
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Exploring the History of Media: Participants explore the development of media 
through history and prepare presentations. This activity helps them understand 
the evolution of the media landscape. 

Discussion on the Role of Media in Democracy: Participants discuss how media 
influence democratic processes and government transparency. This activity 
highlights the importance of free and independent media. 

Discussion on the Future of Media: Participants discuss the future of media and 
challenges they will face in the digital age. This activity encourages thinking about 
new trends and innovations. 

Case Study of Crisis Communication: Participants investigate how media 
reported a crisis situation and the impact of such reporting. This activity improves 
understanding of crisis communication. 

Discussion on Media Representation: Participants discuss how different social 
groups are represented in the media. This activity raises awareness of the impact 
of media representation on society. 

Exploring Influential Media Personalities: Participants examine influential 
media personalities and their impact on public opinion. This activity allows a 
deeper understanding of the role of media personalities in society. 

Analysis of Influential Media Personalities: Participants analyze influential 
media figures and examine how they shape public opinion. This activity deepens 
understanding of media influence. 
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2.2.2. Digital Literacy 

Photography: 080_john-schnobrich-2FPjlAyMQTA-unsplash.jpg 

 
Author: John Schnobrich / Unsplash 
 

Welcome to the presentation of digital literacy programs designed to equip 
individuals with the knowledge and skills necessary for the effective and safe use 
of digital technologies in daily life and at the workplace. In today’s digital age, 
mastering digital tools and understanding online safety is essential for navigating 
the complex world of information successfully. Our programs are aimed at both 
beginners and those looking to enhance their existing digital skills. 

The digital literacy programs are structured into several content areas covering 
key topics such as online safety, digital communication, information searching 
and evaluation, creating digital content, and legal responsibilities in using digital 
technologies. Each section includes theoretical content, practical exercises, and 
homework assignments that facilitate a deep understanding and application of 
acquired knowledge. Additionally, the programs focus on developing digital skills 
that are crucial for today’s job market and personal growth. 

We believe that our digital literacy programs will help participants become more 
confident and competent users of digital technologies. This will prepare them 
better for the challenges and opportunities brought by the digital era. Our aim is 
for every participant to acquire practical skills and theoretical knowledge that will 
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enable effective and responsible use of digital resources, improving their digital 
literacy at all levels. We look forward to your participation and shared learning! 

 

2.2.2.a. Curriculum 

2.2.2.a.i. 10 school hours 
Photography: 081_pexels-olly-3781832.jpg 
 

 
Author:  Andrea Piacquadio / Pexels 
 

Welcome to the digital literacy program designed to enhance your digital skills 
and understanding of key aspects of modern technology. In this program, you will 
learn the basics of digital literacy, from using essential digital tools and platforms 
to safely navigating the internet and practicing respectful digital communication. 

Our goal is to equip you with knowledge that will help you navigate the digital 
world safely and effectively, create and share content, and critically evaluate 
information found online. Participating in this program will enable you to become 
more confident and responsible users of digital technologies. 
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2.2.2.a.i.1. Introduction to Digital Literacy (2 hours) 
 

Contents:  
● Definition of Digital Literacy 
● Importance of Digital Literacy in Modern Society 
● Overview of Basic Digital Tools and Platforms 
● Introduction to Online Communication and Collaboration 

Homework Assignment: 
Write a short reflection on how you use digital tools in your daily life and how they 
assist you in communication and work. 

 

2.2.2.a.i.2. Internet Safety (2 hours) 
 
Contents:  

● Basics of Online Security and Personal Data Protection 
● Identifying and Preventing Online Threats (Viruses, Phishing) 
● Using Strong Passwords and Two-Factor Authentication 
● Data Backup and Device Protection 

Homework Assignment: 
Create a plan to improve your online security, including creating strong passwords 
and setting up two-factor authentication. 

 
 2.2.2.a.i.3. Digital Communication and Ethics (2 hours) 

 
Contents:  

● Rules of Digital Communication (Netiquette). 
● Using email, social media, and messaging applications. 
● Respecting privacy and copyright online. 
● Effective and responsible communication in the digital environment. 

Homework Assignment: 
Prepare a brief guide on netiquette for your classmates or colleagues, including 
tips for safe and respectful digital communication. 
 
2.2.2.a.i.4. Searching and evaluating information (2 hours) 

 
Contents:  

● Using web search engines and advanced search techniques. 
● Evaluating the reliability and credibility of online sources. 
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● Identifying fake news and disinformation. 
● Critical thinking when using information from digital sources. 

Homework Assignment: 
Choose a topic and find reliable online sources of information. Prepare a brief 
report assessing the credibility of the sources and explaining why you selected 
them. 

2.2.2.a.i.5. Creating and sharing digital content (2 hours) 
 

Contents:  
● Basics of creating digital content (texts, images, videos). 
● Using tools for text, image, and video editing. 
● Sharing content through social media and other platforms. 
● Ethics and guidelines for creating and sharing digital content. 

Homework Assignment: 
Create and edit short digital content (e.g., blog post, video, or infographic) and 
share it with your classmates or friends, while following ethical guidelines. 
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2.2.2.a.ii. 20 school hours 
 
Photography: 082_pexels-george-milton-6953962.jpg 

 
Author: George Milton / Pexels 
 

Welcome to the digital literacy program designed for in-depth understanding and 
effective use of digital tools and platforms. 
In the first section, we will explore basic concepts of digital literacy and its 
importance in modern society, review essential digital tools and platforms, and 
learn the fundamentals of online communication and collaboration. 
We will continue with topics on online security, where we will identify and learn to 
prevent online threats, and acquire techniques for protecting personal data. 
The section on digital communication and ethics will introduce us to the rules of 
respectful and effective communication online, while the section on information 
search and evaluation will equip us with skills to critically assess web resources. 
The program will conclude with a section on creating and sharing digital content 
and exploring career opportunities in the digital world, where you will develop a 
digital portfolio and prepare for challenges in the modern job market. 
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2.2.2.a.ii.1. Introduction to Digital Literacy (3 hours) 
 
Contents:  

● Definition of Digital Literacy. 
● The Importance of Digital Literacy in Modern Society. 
● Overview of Basic Digital Tools and Platforms. 
● Introduction to Online Communication and Collaboration. 

 

Homework Assignment: 

Write a short reflection on how you use digital tools in your daily life and how they 
assist you in communication and work. 
 
 
2.2.2.a.ii.2. Online Security (4 hours) 
 
Contents:  

● Basics of online security and personal data protection. 
● Recognizing and preventing online threats (viruses, phishing). 
● Using strong passwords and two-factor authentication. 
● Data backup and device protection. 

 
Homework Assignment: 
Create a plan to improve your online security, including creating strong passwords 
and setting up two-factor authentication. 
 
 
2.2.2.a.ii.3. Digital Communication and Ethics (3 hours) 
 
Contents:  

● Rules of Digital Communication (Netiquette) 
● Using email, social media, and messaging applications 
● Respect for privacy and copyright online 
● Effective and responsible communication in the digital environment 

 
Homework Assignment: 
Prepare a brief guide on netiquette for your classmates or colleagues, including 
tips for safe and respectful digital communication. 
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2.2.2.a.ii.4. Searching and Evaluating Information (3 hours) 
 
Contents:  

● Using web search engines and advanced search techniques. 
● Evaluating the reliability and authenticity of online sources. 
● Recognizing fake news and misinformation. 
● Critical thinking when using information from digital sources. 

 
Homework Assignment: 

Choose a topic and find reliable online sources of information. Prepare a brief 
report assessing the credibility of the sources and explaining why you selected 
them. 

 
2.2.2.a.ii.5. Creating and sharing digital content (3 hours). 
 
Contents:  

● Basics of creating digital content (text, images, video). 
● Using tools for editing text, images, and videos. 
● Sharing content through social media and other platforms. 
● Ethics and rules in creating and sharing digital content. 

 
Homework Assignment: 
Create and edit short digital content (e.g., blog post, video, or infographic) and 
share it with your classmates or friends, while adhering to ethical guidelines. 
 
2.2.2.a.ii.6. Digital Literacy and Career Opportunities (4 hours) 
 
Contents:  

● Exploring Digital Professions and Career Paths. 
● The Importance of Digital Skills for the Modern Job Market. 
● Using Digital Tools for Job Searching and Building a Professional 

Network (e.g., LinkedIn). 
● Developing a Personal Digital Portfolio and Online Reputation. 

 
Homework Assignment: 

Create or update your profile on a professional networking platform (e.g., 
LinkedIn) and prepare a digital portfolio that includes your achievements and 
projects. 
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2.2.2.a.iii. 30 school hours 
 
Photography: 083_pexels-shvets-production-7516239.jpg 

 
Author: Shvets Production / Pexels 
 

Welcome to the digital literacy program designed for an in-depth understanding 
and effective use of digital technologies. Our goal is to equip you with skills that 
will help you navigate the digital world safely and confidently. In the first section, 
we will focus on the basics of digital literacy, including the importance of digital 
literacy in modern society, a review of essential digital tools and platforms, and an 
introduction to online communication and collaboration. The aim of these 
activities is to make you more confident and competent users of digital 
technologies in daily life. 

In the continuation of the program, we will explore areas such as online security, 
digital communication and ethics, information searching and evaluation, and 
creating and sharing digital content. Special emphasis will be placed on 
understanding digital rights and responsibilities, as well as sustainable use of 
digital devices. We will conclude with a section on digital literacy and career 
opportunities, where we will explore various digital professions and develop a 
personal digital portfolio. With this comprehensive approach, you will gain 
knowledge and skills that will benefit you both personally and professionally. 
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2.2.2.a.iii.1. Introduction to Digital Literacy (4 hours) 

 
Contents:  

● Definition of Digital Literacy. 
● The Importance of Digital Literacy in Modern Society. 
● Overview of Basic Digital Tools and Platforms. 
● Introduction to Online Communication and Collaboration. 

Homework Assignment: 
Write a short reflection on how you use digital tools in your daily life and how they 
assist you in communication and work. 

2.2.2.a.iii.2. Online Security (5 hours) 
 

Contents:  
● Basics of Online Security and Personal Data Protection. 
● Recognizing and Preventing Online Threats (viruses, phishing). 
● Using Strong Passwords and Two-Factor Authentication. 
● Data Backup and Device Protection. 
● Practical Exercises for Setting Security Settings. 

Homework Assignment: 
Create a plan to improve your online security, including creating strong passwords 
and setting up two-factor authentication. 

2.2.2.a.iii.3. Digital Communication and Ethics (4 hours) 
 
Contents:  

● Rules of Digital Communication (Netiquette). 
● Use of email, social networks, and messaging applications. 
● Respect for privacy and copyright online. 
● Effective and responsible communication in the digital environment. 

Homework Assignment: 
Prepare a short guide on netiquette for your classmates or colleagues, including 
tips for safe and respectful digital communication. 

 
2.2.2.a.iii.4. Searching and Evaluating Information (4 hours) 

 
Contents: 

● Using web search engines and advanced searching techniques. 
● Evaluating the reliability and credibility of online sources. 
● Identifying fake news and misinformation. 
● Critical thinking when using information from digital sources. 

221 



 
 
Homework Assignment: 
Choose a topic and find reliable online information sources. Prepare a short report 
evaluating the credibility of the sources and explaining why you selected them. 

2.2.2.a.iii.5. Creating and sharing digital content (5 hours) 
 

Contents: 
● Basics of creating digital content (texts, images, videos). 
● Use of tools for editing texts, images, and videos. 
● Sharing content through social media and other platforms. 
● Ethics and guidelines for creating and sharing digital content. 

Homework Assignment: 
Create and edit short digital content (e.g., blog post, video, or infographic) and 
share it with your classmates or friends, while following ethical guidelines. 

2.2.2.a.iii.6. Digital Rights and Responsibilities (4 hours) 
  

Contents: 
● Understanding Digital Rights (e.g., right to privacy, right to access 

information). 
● Legal responsibilities in using digital technologies. 
● Understanding GDPR (General Data Protection Regulation) and 

other legislative frameworks. 
● Practical exercises and case studies on digital rights and 

responsibilities. 

Homework Assignment: 
Explore one law or regulation related to digital rights and prepare a report on how 
it impacts digital technology users. 

 

2.2.2.a.iii.7. Digital literacy and sustainability (4 hours) 

 
Contents: 

● The impact of digital technology on the environment. 
● Sustainable practices in the use of digital devices (e.g., recycling, 

reducing energy consumption). 
● Using digital tools to promote sustainability (e.g., energy 

consumption tracking apps). 
● Understanding the concept of e-waste and how to manage it 

properly. 
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Homework Assignment: 
Create a plan for the sustainable use of your digital devices, including steps to 
reduce e-waste and save energy. 

 

2.2.2.a.iii.8. Digital literacy and career opportunities (4 hours). 
 

Contents: 
● Exploring digital professions and career paths. 
● The importance of digital skills for the modern job market. 
● Using digital tools for job searching and creating a professional 

network (e.g., LinkedIn). 
● Developing a personal digital portfolio and online reputation. 

Homework Assignment: 
Create or update your profile on a professional networking platform (e.g., 
LinkedIn) and prepare a digital portfolio that includes your achievements and 
projects. 
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2.2.2.b. Digital literacy activities 
 
Photographya: 084_pexels-shkrabaanthony-5306450.jpg 

 
Author: Antoni Shkraba / Unplash 
 

Welcome to the digital literacy activities program, where we will explore and 
enhance skills essential for navigating today’s digital world successfully. Our 
journey will cover a wide range of topics, from foundational digital literacy and 
online safety, to critical evaluation of information and creating digital content, 
leading up to advanced digital skills and career opportunities exploration. We 
believe that through these activities, you will gain not only theoretical knowledge 
but also practical skills that will assist you in both personal and professional life. 

The first part of our activities will focus on the basic concepts of digital literacy and 
online safety. You will learn how to protect your personal data, recognize online 
threats, and use basic digital tools. Additionally, we will explore how digital 
communication and collaboration can enhance your productivity and networking 
in the digital environment. These foundational skills will enable you to safely and 
effectively utilize digital technologies in everyday life. 

In the next section, we will move on to critical evaluation of information and 
creating digital content. You will learn how to identify fake news, assess the 
credibility of sources, and create quality digital content that can be shared across 
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various platforms. The final part of the program will focus on advanced digital 
skills and career opportunities exploration. Through practical workshops and 
interactive exercises, you will develop your digital portfolio, learn digital marketing, 
and manage projects. With this comprehensive approach, you will become 
confident and competent users of digital technologies, ready to face future 
challenges. 

 

Quote: Our digital literacy program will equip you with the knowledge and skills 
needed for safe and effective use of digital technologies, from basic literacy and 
online safety to critical evaluation of information and creating digital content. 
Additionally, you will learn advanced digital skills and explore career opportunities 
in the digital era, allowing you to confidently and competently utilize technology 
in both personal and professional life. 
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2.2.2.b.1. Basic digital literacy and online safety 

Photography: 085_pexels-pavel-danilyuk-7675021.jpg

Author: Pavel Danilyuk / Pexels 

Welcome to the digital literacy program, where we will delve into key concepts 
and skills essential for successfully navigating the digital world. Our goal is to 
equip you with knowledge about what digital literacy entails and how it impacts 
your daily life and work. Through workshops and practical exercises, you will gain 
proficiency in basic digital tools, security strategies to protect personal data, 
creating strong passwords, managing digital identities, and safe internet 
browsing. The program also includes analyzing digital footprints and tips for 
secure online communication, enabling you to become more confident and 
secure users of digital technologies. 

Definition of Digital Literacy: Discussing what digital literacy means and why it is 
a crucial skill in today's era. 

 
The Importance of Digital Literacy in Modern Society: Exploring how digital 
literacy affects various aspects of daily life and work. 
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Overview of Basic Digital Tools and Platforms: Overview and practice of using 
essential digital tools and platforms, such as word processors, spreadsheets, and 
web applications. 

 
Introduction to Online Communication and Collaboration: Learning about 
different methods of online communication and tools for remote collaboration. 

 
Online Security: Workshop on identifying and protecting against online threats, 
such as viruses and phishing. 

 
Creating Strong Passwords: Practice in creating strong, unique passwords and 
how to securely store them. 

 
Managing Digital Identities: Strategies for safely managing and protecting 
personal information online. 

 
Online Security Management: Practical exercises for setting up and maintaining 
security settings on various devices. 

 
Tracking Digital Footprints: Analysis of how users leave digital footprints and 
how they affect privacy and security. 

 
Safe Internet Browsing: Practical tips and techniques for safe and efficient web 
browsing. 
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2.2.2.b.2. Critical evaluation and creation of digital content 

Photography: 086_pexels-jonathanborba-17771091.jpg

Author: Jonathan Borban / Pexels 

Welcome to our digital literacy program, designed to provide an in-depth 
understanding and development of essential skills for today's digital landscape. 
Through these activities, we will explore how to identify fake news and 
misinformation, and cultivate the ability to critically evaluate online sources. 
Discussions on copyright and the legality of using digital content will help you 
grasp key concepts, while delving into the history of digital technologies and their 
societal impact. 

The program also includes hands-on exercises in information searching, text and 
image editing, creating digital content, and preparing effective online 
presentations, offering comprehensive knowledge and skills for successful 
engagement in the digital world. 

Key Topics: 

● Recognizing Fake News: Learning techniques to identify fake news and 
misinformation. 
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● Critical Evaluation of Information: Developing skills for the critical 
assessment of the reliability of online sources. 

 

● Copyright and Fair Use: Discussing the legality of using digital content, 
including copyright laws and the concept of fair use. 

 

● Understanding Digital Rights and Responsibilities: An introduction to the 
rights and responsibilities we have as users of digital technologies. 

 

● Digital History: Exploring the history and evolution of digital technologies 
and their societal impacts. 

 

● Information Searching and Evaluation: Employing advanced techniques 
for efficient online information retrieval and evaluation. 

 

● Text and Image Editing: Practicing tools for editing texts (e.g., Microsoft 
Word) and images (e.g., Canva). 

 

● Creating Digital Content: Hands-on exercises in creating various types of 
digital content, such as blogs, videos, and infographics. 

 

● Spreadsheet Use: Practicing the use of spreadsheets (e.g., Microsoft Excel) 
for data analysis and information organization. 

 

● Preparing Online Presentations: Learning how to create and deliver 
effective online presentations using tools like PowerPoint and Google 
Slides. 
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2.2.2.b.3. Advanced Digital Skills and Career Opportunities 

Photography: 087_pexels-george-milton-7014916.jpg

Avtor: George Milton / Pexels 

Welcome to a series of activities aimed at developing advanced digital skills and 
exploring career opportunities. In this program, we will create personal digital 
portfolios showcasing your achievements and projects, while learning the basics 
of digital marketing and using social media for promotion. 
We will use tools for effective project management and online collaboration, 
enabling you to work efficiently in remote teams. Additionally, we will practice 
using analytical tools to better understand web traffic and explore various digital 
professions and career paths. 
We will discuss digital ethics and responsibility, and utilize digital tools for 
networking and connecting with industry professionals. Finally, we will explore 
sustainable technology use and practice secure online banking for managing 
personal finances. 

● Digital Portfolio: Creating a personal digital portfolio featuring 
achievements and projects. 

●  
● Digital Marketing: Basics of digital marketing and using social media for 

content promotion. 
●  
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● Project Management: Using project management tools (e.g., Trello, Asana) 
for effective planning and execution. 

●  
● Online Collaboration: Practicing the use of online collaboration tools (e.g., 

Microsoft Teams, Zoom) for remote teamwork. 
 

● Analytical Tools: Practicing the use of web traffic analysis tools (e.g., Google 
Analytics) for better understanding user patterns. 
 

● Exploring Digital Professions and Career Paths: Overview of various 
professions in the digital era and career opportunities, highlighting the 
importance of digital skills in the job market. 
 

● Digital Ethics and Responsibility: Discussion on ethical issues and 
responsibilities in the use of digital technologies. 
 

● Creating a Professional Network: Using digital tools for networking and 
connecting with industry professionals (e.g., LinkedIn). 
 

● Digital Literacy and Sustainability: Discussion on sustainable technology 
use and reducing e-waste. 
 

● Online Banking: Practicing secure methods for online banking and 
managing personal finances. 
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2.2.3. Human Rights 

Photography: 088_pexels-rdne-6257455.jpg 

 
Author: RDNE Stock project / Unsplash 

The seminar on human rights is focused on an in-depth understanding of the 
fundamental rights and freedoms that belong to every individual, regardless of 
nationality, gender, ethnic background, religion, or any other personal 
circumstance. Human rights are universal values that ensure dignity, freedom, 
equality, and justice for all people. In today’s world, respecting these rights is 
crucial for ensuring peace, stability, and development. 

Throughout the seminar, we will explore various aspects of human rights, from 
their historical evolution and international legal instruments that protect them, to 
the current challenges we face in their realization. We will also address the roles of 
different actors, including governments, non-governmental organizations, and 
individuals, in promoting and protecting human rights. Special emphasis will be 
placed on best practices and successful strategies for addressing human rights 
violations. 

The seminar aims to foster discussion, critical thinking, and active participation 
among participants in seeking solutions to improve the state of human rights 
globally. Participants will have the opportunity to gain new knowledge, exchange 
experiences, and develop skills that will enable them to contribute to a fairer and 
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more equal society. Together, we will explore how each individual can contribute 
to a better world through the respect and promotion of human rights. 

 

2.2.2.a. Curriculum 

2.2.2.a.i. 10 school hours 
 
Photography: 089_pexels-cottonbro-6674028.jpg 

 
Author: Cottonbro studio / Pexels 
 

Welcome to a program dedicated to a deeper understanding and promotion of 
human rights. Our goal is to equip you with comprehensive knowledge about the 
historical development of human rights, international and national legal 
frameworks, and institutions working in this field. In the first section, we will 
explore the basic concepts and history of human rights, learn about key 
international legal instruments, and examine national frameworks and 
institutions in Slovenia. 

In the second section, we will address mechanisms for the protection of human 
rights, analyze challenges and violations, and participate in practical workshops to 
address specific cases. The program will conclude with a section on promoting 
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and maintaining human rights, where we will explore the role of 
non-governmental organizations and civil society, the importance of education 
and awareness-raising, and encourage individuals to actively contribute to the 
protection and promotion of rights. Together, we will develop the understanding 
and skills necessary for safeguarding and promoting human rights in our society. 

 
2.2.2.a.i.1. Introduction to Human Rights (3 hours) 
 
Contents: 
 

● Osnove človekovih pravic (1 ura) 
○ Definicija in zgodovina človekovih pravic 
○ Univerzalna deklaracija človekovih pravic 
○ Temeljne pravice in svoboščine 
○ Sklop predstavlja temeljne pojme in zgodovinski razvoj človekovih 

pravic. 
● Mednarodni pravni instrumenti (1 ura) 

○ Pogodbe in konvencije (npr. Mednarodni pakt o državljanskih in 
političnih pravicah, Mednarodni pakt o ekonomskih, socialnih in 
kulturnih pravicah) 

○ Vloga Združenih narodov in drugih mednarodnih organizacij 
○ Osredotočen na razumevanje mednarodnih zakonov in organizacij, 

ki ščitijo človekove pravice. 
● Nacionalni okvir in institucije (1 ura) 

○ Ustava in zakonodaja o človekovih pravicah v Sloveniji 
○ Institucije za varstvo človekovih pravic (npr. varuh človekovih pravic, 

nevladne organizacije) 
○ Razlaga nacionalnih pravnih okvirjev in institucij, ki delujejo na 

področju človekovih pravic. 
 
2.2.2.a.i.2. Implementation and Protection of Human Rights (4 hours) 
 
Content: 
 

Foundations of Human Rights (1 hour) 

● Definition and history of human rights 
● Universal Declaration of Human Rights 
● Fundamental rights and freedoms 

This section presents the basic concepts and historical development of 
human rights. 

International Legal Instruments (1 hour) 
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● Treaties and conventions (e.g., International Covenant on Civil and Political 
Rights, International Covenant on Economic, Social and Cultural Rights) 

● Role of the United Nations and other international organizations 
Focused on understanding international laws and organizations that 
protect human rights. 

National Framework and Institutions (1 hour) 

● Constitution and legislation on human rights in Slovenia 
● Institutions for the protection of human rights (e.g., Ombudsman, NGOs) 

Explanation of national legal frameworks and institutions working in the 
field of human rights. 

 
 
2.2.2.a.i.3. Promotion and Maintenance of Human Rights (3 hours) 

Contents: 

Role of Non-Governmental Organizations and Civil Society (1 hour) 

● Importance and role of NGOs in protecting human rights 
● Civil society engagement and activism 
● Exploring the role of NGOs and individuals in safeguarding rights. 

Education and Awareness (1 hour) 

● Programs and campaigns for raising awareness about human rights 
● Role of media and educational institutions 
● Emphasis on education and awareness as essential tools for promoting 

human rights. 

Personal Contribution to Human Rights Protection (1 hour) 

● Encouraging individuals to actively contribute to the protection and 
promotion of rights. 
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2.2.2.a.ii. 20 hours 
 
Photography: 090_pexels-vincent-ma-janssen-2561629.jpg 

 
Author: Vincent M. A. Janssen 
 

The program is designed for an in-depth understanding and implementation of 
human rights. The first module focuses on the fundamental principles and history 
of human rights, including the Universal Declaration of Human Rights, as well as 
national and international legal frameworks. Participants will learn basic concepts, 
historical development, and key organizations that protect human rights, and will 
become familiar with human rights legislation in Slovenia. 

The second module addresses the implementation and protection of human 
rights, analyzing mechanisms for their enforcement and providing examples of 
violations both historically and in contemporary times. This module includes 
practical workshops for addressing human rights violations. 

The third module explores the role of non-governmental organizations and civil 
society, emphasizing the importance of education and awareness. The final 
module focuses on advanced topics such as the impact of technology on human 
rights, environmental rights, and regional and global challenges in this field. 
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2.2.2.a.ii.1. Fundamental Principles and History of Human Rights (5 
hours) 

Contents: 

Basics of Human Rights (1.5 hours) 

● Definition and history of human rights 
● Universal Declaration of Human Rights 
● Fundamental rights and freedoms 

This section covers basic concepts and historical development of human 
rights. 

International Legal Instruments (1.5 hours) 

● Treaties and conventions (e.g., International Covenant on Civil and Political 
Rights, International Covenant on Economic, Social and Cultural Rights) 

● Role of the United Nations and other international organizations 
Focuses on understanding international laws and organizations that 
protect human rights. 

National Framework and Institutions (2 hours) 

● Constitution and legislation on human rights in Slovenia 
● Institutions for the protection of human rights (e.g., Ombudsman, NGOs) 

Explores national legal frameworks and institutions working in the area of 
human rights. 

○  
 
2.2.2.a.ii.2. Implementation and Protection of Human Rights (5 hours) 

Contents: 

Mechanisms for Protecting Human Rights (1.5 hours) 

● National and international mechanisms for protecting rights 
● Complaint procedures and court roles 
● Overview of various mechanisms for safeguarding and enforcing human 

rights 

Challenges and Violations of Human Rights (2 hours) 

● Historical and contemporary examples of human rights violations 
● Discussion of current challenges (e.g., refugees, women’s rights, children’s 

rights) 
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● Addressing specific cases and modern challenges in the field of human 
rights 

Practical Workshops and Case Studies (1.5 hours) 

● Analysis of specific cases 
● Group work and simulations for resolving human rights violations 
● Active participation in practical exercises to understand and address 

human rights violations. 

 
 
2.2.2.a.ii.3. Promotion of Human Rights (5 hours) 
 

Contents: 

Role of NGOs and Civil Society (1.5 hours) 

● Importance and role of NGOs in protecting human rights 
● Civil society involvement and activism 
● Exploring the role of NGOs and individuals in safeguarding rights 

Education and Awareness (1.5 hours) 

● Programs and campaigns for human rights awareness 
● Role of media and educational institutions 
● Emphasis on education and awareness as key tools for promoting human 

rights 

Personal Contribution to Human Rights Protection (2 hours) 

● How individuals can contribute to the protection and promotion of human 
rights 

● Practical tips and guidelines for active citizenship 
● Encouraging individuals to actively engage in safeguarding and promoting 

rights 
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2.2.2.a.ii.4. Advanced Topics and Current Challenges in Human Rights (5 
hours) 

Contents: 

Technology and Human Rights (1.5 hours) 

● Impact of technology on human rights 
● Privacy protection and data rights 
● Exploring the influence of modern technologies on the realization and 

protection of human rights 

Human Rights and the Environment (1.5 hours) 

● Environmental rights as human rights 
● Examples of environmental rights violations and protective measures 
● Connection between environmental protection and human rights, 

addressing current environmental challenges 

Regional and Global Challenges (2 hours) 

● Various regional approaches to human rights 
● Global trends and challenges in human rights 
● Analysis of different approaches and global trends in addressing human 

rights challenges 
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2.2.2.a.iii. 30 hours 

Photography: 092_pexels-edmond-dantes-7103065.jpg 

 
Author: Edmond Dantès / Pexels 
 

The program begins with the fundamental principles and history of human rights, 
where participants learn about definitions, development, and key legal 
instruments such as international treaties and conventions. The continuation 
includes the examination of the national legal framework and institutions in 
Slovenia that protect human rights, covering the constitution as well as the role of 
non-governmental organizations and the Ombudsman for Human Rights. 

The second part of the program focuses on the implementation and protection of 
human rights through the analysis of protection mechanisms, addressing 
challenges and violations, and engaging in practical workshops. The role of 
non-governmental organizations and education for promoting rights are key 
topics in the third section, while the fourth section explores the impact of 
technology, environmental rights, and global challenges. The final part addresses 
the rights of specific groups, such as women, children, and minorities, and 
develops practical skills for advocating for human rights, including media use and 
simulations. 
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2.2.2.a.iii.1. Fundamental Principles and History of Human Rights (5 
hours) 

Content: 

● Basics of Human Rights (1.5 hours) 
○ Definition and history of human rights 
○ Universal Declaration of Human Rights 
○ Fundamental rights and freedoms 

● International Legal Instruments (1.5 hours) 
○ Treaties and Conventions (e.g., International Covenant on Civil and 

Political Rights, International Covenant on Economic, Social and 
Cultural Rights) 

○ Role of the United Nations and other international organizations 
● National Framework and Institutions (2 hours) 

○ Constitution and legislation on human rights in Slovenia 
○ Institutions for protecting human rights (e.g., Ombudsman for 

Human Rights, NGOs) 

2.2.2.a.iii.2. Implementation and Protection of Human Rights (5 hours) 

Content: 

● Mechanisms for Protecting Human Rights (1.5 hours) 
○ National and international mechanisms for protecting rights 
○ Appeal processes and court roles 

● Challenges and Violations of Human Rights (2 hours) 
○ Historical and contemporary cases of human rights violations 
○ Discussion on current challenges (e.g., refugees, women's rights, 

children's rights) 
● Practical Workshops and Case Studies (1.5 hours) 

○ Analysis of specific cases 
○ Group work and simulations for addressing human rights violations 

2.2.2.a.iii.3. Promotion of Human Rights (5 hours) 

Content: 

● Role of NGOs and Civil Society (1.5 hours) 
○ Importance and role of NGOs in protecting human rights 
○ Civil society involvement and activism 

● Education and Awareness (1.5 hours) 
○ Programs and campaigns for human rights awareness 
○ Role of media and educational institutions 

● Personal Contribution to Protecting Human Rights (2 hours) 
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○ How individuals can contribute to protecting and promoting human 
rights 

○ Practical tips and guidelines for active citizenship 

 

2.2.2.a.iii.4. Advanced Topics and Current Challenges in Human Rights 
(5 hours) 

Content: 

● Technology and Human Rights (1.5 hours) 
○ Impact of technology on human rights 
○ Privacy and data rights 

● Human Rights and the Environment (1.5 hours) 
○ Environmental rights as human rights 
○ Cases of environmental rights violations and protective measures 

● Regional and Global Challenges (2 hours) 
○ Different regional approaches to human rights 
○ Global trends and challenges in human rights 

 

2.2.2.a.iii.5. Special Groups and Human Rights (5 hours) 

Content: 

● Women's Rights and Gender Equality (1.5 hours) 
○ History and development of women's rights 
○ Current challenges and solutions for gender equality 

● Children's Rights (1.5 hours) 
○ International standards for child protection 
○ Cases of violations and protective mechanisms 

● Rights of Minorities and Marginalized Groups (2 hours) 
○ Rights of ethnic, religious, sexual, and other minorities 
○ Discrimination and strategies for inclusion 

 

2.2.2.a.iii.6. Practical Skills for Advocacy of Human Rights (5 hours) 

Content: 

● Developing Advocacy Skills (1.5 hours) 
○ How to prepare effective human rights campaigns 
○ Public speaking and persuasion techniques 
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● Use of Media and Social Networks (1.5 hours) 
○ Strategies for effective communication and message dissemination 
○ Analysis of successful campaigns 

● Practical Workshops and Simulations (2 hours) 
○ Conducting workshops for human rights advocacy 
○ Simulations of real-life situations to strengthen skills 

 

2.2.3.b. Advocacy Activities for Human Rights 

Photography: 093_pexels-rdne-6257043.jpg

Author: RDE Project / Pexels 

Learning about human rights is crucial for the development of conscious and 
active individuals who will contribute to a fairer and more equal society. Through 
various activities, students have the opportunity to gain fundamental knowledge 
about rights and freedoms, which are the foundation of any democratic society. 
These activities allow them not only to learn the theory but also to develop 
practical skills for advocacy and active participation in their communities. 

With a systematic approach combining awareness, education, and the use of 
modern media, students explore the core principles of human rights, develop 
critical thinking skills, and learn how they can contribute to protecting and 
promoting these rights through their actions. Activities such as research, creating 
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media content, participating in debate clubs, and using digital tools provide them 
with practical experiences and deeper understanding of the challenges and 
opportunities in the field of human rights. 

These activities are not only educational but also motivating, encouraging 
students to become agents of change and actively engage in shaping a more just 
society. By participating in various projects and campaigns and utilizing their 
skills and creativity, young people can contribute to greater awareness and 
protection of human rights at both local and global levels. 

 

2.2.3.b.1. Awareness and education 

Photography: 096_pexels-ivan-samkov-5676744.jpg

Author: Ivan Samkov / Pexels 

These activities aim to increase awareness and understanding of human rights 
among students. They include exploring, creating, and sharing knowledge 
through various forms such as essays, posters, infographics, artistic works, and 
simulations. The goal is to raise awareness about the importance of human rights 
and ethics. 

● Researching local NGOs 
● Writing essays 
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● Reading and discussing literature 
● Creating posters and flyers 
● Developing infographics 
● Artistic projects 
● Organizing a mock trial 
● Conducting research projects 
● Creating a newspaper on human rights 
● Writing letters of support 

 

2.2.3.b.2. Active participation and advocacy 

Photography: 095_pexels-cristian-rojas-7586484.jpg

Author: Christian Rojas / Pexels 

These activities promote active student involvement in human rights advocacy. 
They include creating media content, organizing awareness campaigns, 
collaborating with other schools, and participating in debate clubs and 
workshops. The goal is to encourage students to become active advocates for 
human rights within their communities. 

● Filming a documentary 
● Organizing an awareness campaign 
● Collaborating with other schools 
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● Debate club 
● Practical workshops and case studies 
● Staging a theater play 
● Debate matches 
● Recording a podcast 
● Interview with an expert 
● Discussion circles 

 
 

2.2.3.b.3. Use of media and technology 

Photography: 094_pexels-karolina-grabowska-8107761.jpg

Author: Kaboompics.com / Pexels 

These activities focus on using modern media and technology to promote and 
protect human rights. They include photography, video content creation and 
editing, using social media, and developing digital stories. The goal is to equip 
students with skills for effective communication and advocacy through digital 
media. 

● Photography 
● Developing and conducting surveys 
● Analyzing media reports 
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● Using social media for awareness 
● Virtual excursions 
● Recording and editing video content 
● Creating a website about human rights 
● Managing a blog on human rights 
● Creating digital stories 
● Researching and presenting digital tools for advocacy 

 

 

247 


	 
	 
	Handbook:  
	Media literacy and civic participation 
	 
	Dekodiraj.si  
	1. Introduction 
	2. Website Information Plan 
	2.1.a. Media Literacy 
	2.1.a.i. Functions of Journalism 
	2.1.a.i.1 Informing 
	2.1.a.i.2 Explaining 
	2.1.a.i.3 Education 
	2.1.a.i.4. Entertainment 
	2.1.a.i.5. Prioritized Thematization 
	Priority setting and human rights 
	The role of responsible reporting in priority setting 
	2.1.a.ii. Journalistic Genres 
	2.1.a.ii.1. Informative genres 
	 
	2.1.a.ii.2. Interpretative genres 
	2.1.a.iii. Journalism 
	2.1.a.iii.1.Journalistic process 
	2.1.a.iii.2. Civic journalism 
	2.1.a.iiii.3. Journalism and Artificial Intelligence 
	2.1.iv. Mass Media 
	2.1.a.iv.1. The History of Mass Media 
	2.1.a.iv.2. Types of Mass Media 
	2.1.a.iv.3. Financing of Mass Media 
	2.1.a.v. Characteristics of types of mass media 
	2.1.a.v.1. Printed media 
	2.1.a.v.2.Radio Media 
	2.1.a.v.3. Television media 
	2.1.a.v.4. Online media 
	2.1.a.v.5. Social media 
	2.1.a.vi.2. Co-regulation 
	2.1.a.vi.3. Regulation 
	2.1.a.vii. Unethical journalism 
	2.1.a.vii.1. Sensationalism 
	 
	2.1.a.vii.2. Invasion of Privacy 
	2.1.a.vii.3. Bias 
	2.1.a.vii.4. Conflict of interest 
	2.1.a.vii.5. Propaganda  
	2.1.a.viii. Pressures on journalism 
	2.1.a.viii.1. State pressures 
	2.1.a.viii.2. Corporate Pressures 
	2.1.a.viii.3.Public pressures 
	2.1.a.ix. Advertising 
	2.1.a.ix.1. Functions of advertising 
	2.1.a.ix.2. Advertising genres 
	2.1.a.ix.3. Unethical advertising 
	2.1.a.ix.4. Safeguards of Advertising 
	2.1.b. Digital literacy 
	2.1.b. Digital landscape 
	2.1.b.i.1. Major content intermediaries 
	2.1.b.i.2. Data economy 
	2.1.b.i.3. The attention economy 
	2.1.b.i.4. Surveillance economy 
	2.1.b.i.5. Algorithm Society 
	2.1.b.i.6. Artificial Intelligence 
	2.1.b.ii.1. Managing digital identity 
	2.1.b.ii.2. Protecting personal data 
	2.1.b.ii.3. Protection of communications 
	2.1.b.ii.4. Data protection 
	2.1.b.ii.5. Responsible use of generative artificial intelligence 
	2.1.b.iii. Online threats 
	Limitation of freedom of expression and discrimination 
	Security and trust in the digital world 
	2.1.b.iii.2. Financial crime 
	Economic consequences 
	Consequences for society and individuals 
	The importance of protection 
	2.1.b.iii.3. Breach of Privacy 
	 
	Consequences for Individuals and Society 
	Importance of Protection 
	2.1.b.iii.4. Disruption of operations 
	 
	Consequences for Human Rights 
	Measures for Protection Against Cyberattacks 
	2.1.b.iv. Digital rights 
	2.1.b.iv.1. Privacy 
	2.1.b.iv.2. Access to information 
	2.1.b.iv.3. Internet neutrality 
	2.1.b.iv.4. Right to be forgotten 
	2.1.b.iv.5. Copyright 
	2.1.b.iv.6. Cybersecurity 
	2.1.b.v. The Impact of Technology on Society 
	Diverse Impacts of Technology 
	Social and economic changes 
	Need for security solutions 
	2.1.b.v.1. Environmental impact 
	 
	 
	Electronic waste and pollution 
	Environmental impacts and human rights 
	2.1.b.v.2. Sociological impact 
	Social changes and digital communication 
	Economic impacts and cybersecurity 
	The need for security measures and legislation 
	2.1.b.v.3. Psychological impact 
	Digital dependency and mental health 
	Impact on Child Development and Education 
	Need for awareness and regulation 
	2.1.b.v.4. Economic impact 
	New economic sectors and digital services 
	Economic Inequality and Access to Technology 
	Safeguards and Policies 
	2.1.c. Advocacy 
	2.1.c.i. Functions of citizens 
	2.1.c.ii. Democratic system 
	2.1.c.iii. Media and Democracy 
	2.1.c.iv. Threats to democracy 
	2.1.c.iv.1. Corruption 
	2.1.c.iv.2. Disinformation 
	2.1.c.iv.3. Limitation of freedoms 
	2.1.c.iv.4. Political polarization 
	2.1.c.iv.5. Economic inequality 
	2.1.c.iv.6. Weak institutions 
	2.1.c.iv.7. Limiting voters 
	2.1.c.iv.8. Excessive influence of interest groups 
	2.1.c.v. Active citizenship 
	2.1.c.v.1. Awareness 
	2.1.c.v.2. Collaboration 
	2.1.c.v.3. Responsibility 
	2.1.c.v.4. Critical thinking 
	2.1.c.v.5. Tolerance 
	2.1.c.v.6. Proactivity 
	2.1.c.vi. Human rights 
	2.1.c.vi.1. Functions of human rights 
	2.1.c.vi.2. Advocacy for human rights 
	2.1.c.vi.3. Safeguards for human rights 

	2.2. Pedagogy 
	2.2.1. Media literacy 

	2.2.1.a. Curriculum 
	2.2.1.a.i.: 10 school hours 
	2.2.1.a.ii. 20 school hours 
	2.2.1.a.iii. 30 school hours 
	2.2.1.b. Media literacy activities 
	2.2.1.b.i. Critical analysis and recognition of media content 
	2.2.1.b.ii. Creating media content and digital campaigns 
	2.2.1.b.iii. The impact of technology and media on society 
	 
	2.2.2. Digital Literacy 

	 
	2.2.2.a. Curriculum 
	2.2.2.a.i. 10 school hours 
	2.2.2.a.i.1. Introduction to Digital Literacy (2 hours) 
	2.2.2.a.ii. 20 school hours 
	2.2.2.a.iii. 30 school hours 
	2.2.2.b. Digital literacy activities 
	2.2.2.b.1. Basic digital literacy and online safety 
	2.2.2.b.2. Critical evaluation and creation of digital content 
	2.2.2.b.3. Advanced Digital Skills and Career Opportunities 
	2.2.3. Human Rights 

	 
	2.2.2.a. Curriculum 
	2.2.2.a.i. 10 school hours 
	2.2.2.a.ii. 20 hours 
	2.2.2.a.iii. 30 hours 
	2.2.3.b. Advocacy Activities for Human Rights 
	 
	2.2.3.b.1. Awareness and education 
	2.2.3.b.2. Active participation and advocacy 
	2.2.3.b.3. Use of media and technology 



